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ISS45 V8 Navigation

Program Access and Sign-in

1 15545 Office Login x| |
User Name: ||
e To open the ISS45 Front Office software enter g%&
you User Name and Password in the 1SS45 Office Password: I
Login window
k. | Cancel

Main Toolbar Buttons

When you first access ISS45 Office you will be presented with the 1SS45 Office main menu. At the top of the screen is a
toolbar

1t 15545 Office

R EE T EE]

i)

e The functions of the buttons are as follows (left to right)

Exit: Logs the current user out and exits the program

Collapse All: Collapses all folders in the tree

Expand All: Expands all folders in the tree

Go Back: Collapses the highlighted folder in the tree

Go In: Expands the highlighted folder in the tree

=232 |3 |2

Find: Allows you to search the tree, its subfolders, and items for keywords

Views: Allows you to change the view style of the items in the right-hand pane

i)

Change Password: Allows you to change the password of the currently logged on user

News: Not Used

@
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Status Bar

General ISS45 system information

e Shows currently logged-on user, alerts, 1SS45 system status, LAN status, keyboard lock status, date, time, and
software version

ADMIN Ready Ready H INS SCRL LIk CAPS B/23/2018 10:01 Ak Wer. 8.1.8.1080

Favorites

The Favorites feature allows you to select any number of functions

for quick access. _ o
¥ 2o A= >

® To add an item to your favorites right-click on the item in the
tree and select Add to Favorites

e The item will then be “pinned” in the right-hand pane when tain Menu Favontes
the Favorites tab is active regardless of any items highlighted in
the tree. =424 PLU Management =5 Cashier Report
. X £ PLU Maintenance =5 PLU Maintenance
® Favorites are set on a per-user basis. = PLU Batches

&5 PLU Groups
£ DEA Groups

Navigating Lists

Row Selection

® When you are selecting items from a list of
. . Go to In Item |0 Ascending
records, ensure you are accessing the desired =5 = TP [ Fioe
row by looking for the arrow in the left-most 22 FAONO COUPON 6l I
. 200| GRADE & LARGE EGGS 12CT 3| DAIRY 0.79
COIurT]n. TI:“S_arr:OW_NOT the darlf blue L_‘ 202| GRADE & MEDIUM EGGS 30CT 3/ DaIRY 2.49;
— 181820 pillsbury grands 3| DAIRY 0.50
shading—will indicate the row that is selected S i o ol
Sorting
® In many lists, you can sort the list by clicking on
the header of the column you wish to sort by.
o Clicking once will sort ascending coto | In Item |D Ascending ———
o Clicking again will sort descending. i S S i
k 22| PROMO COUPON 3| DAIRY 0.00
. . . 200| GRADE & LARGE EGGS 12CT 3| DAIRY 0.79
e The sort method will be displayed above the list
3 202| GRADE 4 MEDIUM EGGS 30CT 3 DalRY 243,
and to the right of the Go to: box T TaR %
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The Go to box

e Some lists can be searched by using the Go to |
Goto In Iterm 1D Ascending s —
b s
box R Item D .@un Dep. Dep. Name Piice
0 The Go to box will only return exact B — 1 -
matches for sea rch terms 200| GRADE & LARGE EGGS 12 CT 3| DAIRY 0.73
o The Go to box will search for terms only in . wméiﬁiﬁiﬁﬁﬂigﬁi?”” e L Eéﬁl
. . 181830/ pillsbun 3 DAIRY 0.50
the column that the list is currently sorted S
by

Navigation buttons

Go to first row in list

Go to previous row in
® You can also move through some lists by using the arrow buttons in the list

lower left corner

Go to next row in list

Go to last row in list

=~ ==

Clearing Information from Drop-Down Boxes

If there is no option to select “None” within the dropdown itself, you can clear the box by the following method

e Highlight the contents of the box by clicking inside the box  PQST jtem Message: (BN .
a single time

e Hit Backspace on your keyboard. This will clear the field

e Hit the Enter key on your keyboard to advance to the next
editable item

POST ltem Message: T -
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PLU Management

The applications in PLU Maintenance can be used to insert, edit or delete items. You can also view item sales
information and links to promotions, work with batches, add, view, and edit PLU and DEA Groups and link eWIC items.

e From the ISS45 Office main menu expand PLU Management then double click one of the applications below. (You
may click on either the item in the tree list or the icon in the right pane.)

TH 15545 Office

M=l
¥ oo/ A ) 2 2|
tain Menu | Favontesl
—
E=
o
PLU
Maintenance
| DEA Groups
-] Electronic WwWiC ==
B Cashier Utlities F=
F-2 Reports PLU Batches
B0 System Administration
(- Utiliies —
H-_] Tech Resource Menu HE 3
Saved-Lot Store Report Update
| itual Terminal PLU Groups
=
=13
DEA Groups
Electronic \WIC
‘MANAGEF\ Feady Feady [l ‘INS ‘SEHL ‘NUM ‘ CAPS ‘12/1 8/2017 10:57 Ak “er. 8.1.8.1080

PLU Maintenance

Used to create new or edit existing PLU items

PLU Batches

Allows the store to view, print, edit and execute item file add/change/deletion batches sent
from the Save-A-Lot Retail Systems Department

PLU Groups

Allows the store to add to or delete items from the “Flip Charts” at the register

DEA Groups

Allows the store to limit quantity sales of items as specified by the U.S. Drug Enforcement
Administration

Electronic WIC

The Electronic WIC applications allow a store to link WIC approved produce items that have a

PLU/UPC code but do not appear on the states Approved Product List to a state approved PLU
code
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PLU Maintenance

PLU Maintenance is used to create new or edit existing PLU items

Creating a New PLU/UPC

bAain bMenu | Fawvorites

® Access the PLU Maintenance menu by expanding the PLU Elj E_U Managment
Management folder in the menu tree on the left hand side and then =T FLU Maintenance
double clicking on PLU Maintenance © LB PLU Batches

----- i—:| PLU Groups
- E5 DEA Groups
-] Electronic WIC

PLU Maintenance [ x]

lterm Number: I?E?ZS‘HEMU

I h N
Description I \

Basic Setup | Faram 1 | Faram 2 | Costand §ales| Fromo |

FOST Description: I

Department: I j
e In the Item Number field type the PLU or UPC Subdeperment | o
rce:; 0.00 uantiny 1
code to insert and press Enter - ! Quenity |
. Tax Flags
0 See the table below for examples on entering et e Tms e
UPC codes

T Taxs [ Tex6 [ Tax? [ Tax@

M) 4| » ﬂ a)i¢ | Cancel | Ll |

6”92??144120 0 Mzsas A0
Standard Barcodes Compressed Barcodes Random Weight Barcode
Type all numbers except the | Type an asterisk plus a Type the first 6 digits plus
number on the far right zero (*0) and the six digits | five zeros (0) and press
Ex: 69277144120 underneath the barcode enter
Ex: *0012345 Ex: 20301000000
M 15545 Office |

% Record does not exist,
¥ add new record 7

® Press Enter or click Yes to add the new record
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e Enter the items description on the Description
line and press Enter

NOTE: Item descriptions should be entered
in ALL CAPS

e The POST Description field will auto-fill with
the first 20 characters that were typed in to the
Description field

o You may edit this line if necessary

® Press Enter to continue to the next field

e Select a Department
o If you know the Department number, type
it on the keyboard
o Otherwise, use the mouse to select the
department from the dropdown menu

® Press Enter

PLU Maintenance

[x]
Item Mumber. 7672511940
Description: Hushioom Sourl I R
BasicSetup | Peram 1 | Paramz | Costand Ssles | Proma | \
POST Description I
Department; I j
Subdepartment: I j
Frice IUUU Cluantity: I1
Tax Flags .
I~ Tax1 I Tax2 [ Texd [ Taxd
M Texs5 [ TexB [ Tax? [ Taxd
M4 » ﬂ 0K Cancel | Apply |
PLU Maintenance
ltem Number. 7672511940
Description: IMUSH'DDW Soup
Basic Setup | Faram 1 | Pararm 2 | Cost and galesl Proma |
I FOST Description IMUSh'Wm Soup I
Department; I j
Subdepartment: I j
Frice IE"]EI Cluantity: I1
TaxFlags
I Tax1 T Taxz [ Texd [ Taxd
T Tax5 [ Tax6 [ Tax? [ Tax@
M4 » ﬂ 0K Cancel | Apply |
PLU Maintenance
ltem Number 7572511940
Description IMUSHIWm Soup
Basic Setup | Faram 1 | Param 2 | Cost and Ealesl Proma |
FOST Description I""“S"“Dnm Soup
IDeeanment' |
1 -GROCERY -
Subdepartment: 2 -NON-FOOD
3 -DAIRY
Frice 4 -FROZEM
5 -PRODUCE
R B -ICE CREAM
7 -MILK
™ Tax1 T Tl -BREAD
I Texs [~ Taxb
IR oK Cancel Apply
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e Select a Subdepartment
o If you know the Subdepartment number,
type it on the keyboard
o Otherwise, use the mouse to select the
Subdepartment from the dropdown menu

® Press Enter

e Enter the item Price and press Enter
o Itis not necessary to type a decimal point
o Example: $2.89 would be entered as 289

e Enter a Quantity if this is a “split price” item
and press Enter

o Example: Enter 3 for an item selling 3 for
$1.00

e Select the applicable Tax Flags for the item

e Click the Apply button to save the changes

PLU Maintenance

Iterm Murnber: 7572511940
Description: IMUSh'DDm Soup

Basic Setup | Param 1 | Param 2 | Costand galesl Promo |

POST Description IMUSh'DUm Soup

Depariment [+ -cRocery =
N Subdepartment j
2 ~JUICE FRUIT
Price 4 -VEGETABLES
B -RICE PASTA BEANS
| TexFlags 10 -CONDIMENT
= o BABY FODDS/NEEDS
Tex1 Tk 5 -CRACKERS/COOKIES
20 -CAN MEAT/FISH/SP
FTas T 22 “SEASONAL - GROC

M« v

ok Cancel | Apphy |
PLU Maintenance [ %]
Iterm Murnber: 7572511940
Description: IMUSh'DDm Soup
Basic Setup | Param 1 | Param 2 | Costand §a|es| Promo |
POST Description I"""'Sh'ﬁ"i'm Soup
Depariment [1 -GrRocery =
Subdepartment 20 -CANMEAT/FISH|
IPm:e IMEl Cluantity: |1| I
Tax Flags
™ Taxi ™ Tex2 ™ Tex3 I~ Texd
™ Tex5 I~ Texb ™ Tex? I~ Texd
H{4|» ﬂ 0K Cancel | Apnply
PLU Maintenance [ ]
Iterm Murnber: 7572511940
Description: IMUSH'DDW Soup
BasicSetup | Peram 1 | Paramz | Costand Ssles | Proma |
POST Description I"""'Sh'ﬁ"i'm Soup
Depariment [+ -GRocery =
Subdepartment |20 ~CANMEAT/FIS 7|
Frice IUEIE Cluantity: I1
I Tex? ™ Tex3 4
— —
I~ TaxB T Tex? T
4| ﬂ oK Cancel Apply
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If this Item is Food Stamp eligible

® C(Click the Param 1 tab

e Under the Allow Payment by section place a
check mark next to the Food Stamps option

Item Mumber. 7672511940
Description: IMUSH'DDW Soup

Basic Selupl Param 1 IPiram 2| Castand Sales| Pramo |

POST Description IMUSh'DUms
Department [1 -GrocERY N |
Subdepartment |20 ~CANMEAT/FIS 7|
Price IUEIE CQuantity I1

Tax Flags

FOET T Taxz T Tex3 T Taxd

™ Taxb ™ Taxh ™ Tax? I~ Taxd

1« ] oK

Cancel | Apply |
PLU Maintenance
ltem Number. 7672511940
Description: IMUSH'DDW Soup
BasicSetup  Faram 1 | Param 2 | Costand galesl Promo |
i General i Coupon Setting
™ Store Coupon
™ vendor Caupan
I \Weighed tem
- Restrictions Quantity

I Prohibit Sale

™ Prohibit OTY/Repaat
I Force Quantity

i Allow Payment by

I~ WIC I~ wicCwy

Food
i Stamps)

1« ] oK

Cancel Apply
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If this item is WIC / WIC CVV eligible

® C(Click the Param 1 tab

e Under the Allow Payment by section place a
check mark next to the WIC or WIC CVV option

0 Checking either option will disable the
other option

Note:

The WIC flag should be used for all WIC
eligible GROCERY items (e.g. Enfamil,
Eggs, Milk)

The WIC CVV flag should be used for all
WIC eligible PRODUCE items (e.g. Fruits
and Vegetables, can include fresh, frozen
and canned items)

fterm Number: 5193306315
Description: IV\T D MILK GaL

Zl Costand §ales| Promo |

Basic Setup IParam 1 I Dﬂ

POST Description IV” D MLk
Department [a -pary N |
Subdepartment: ISD -DAIRY j
Frice IZS‘9 Cuantity: I1
Tax Flags
FHET T Texz T Tax3 [ Texd
M Texs5 [ TexB [ Tax? [ Taxd
M4 » ﬂ 0K | Cancel | Apply |
PLU Maintenance
ltem Number. 5193306315
Description: IV\T D MILK GaL
BasicSetup  Faram 1 | Param 2 | Costand galesl Promo |
i General i Coupon Setting
™ Store Coupon
™ vendor Caupan
I \Weighed tem
- Restrictions Quantity

I Prohibit Sale

™ Prohibit OTY/Repaat
I Force Quantity

Allow Payment by
¥ I C = Gt

ood
i Stamps

1« ]

0K

Cancel Apply
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If this is a Produce item sold by weight

Note: This option should only be used for produce items that are weighed on the POS scale at the time of sale.
Do not use this option for Fresh Meat or Produce items that are weighed and wrapped in the store.

e C(Click the Param 1 tab

e Under the General section place a check mark
next to the Weighed Item option

e |f Weighed Item is checked Force Quantity
must be UN-checked

e C(Click the Param 2 tab

PLU Maintenance
ltem Number 4011
Description IBANANAS, COLOR
Basic Setup IParamlI Param 2 | Cost and galesl Proma |
POST Description ~'LOF
Deparment: |5 —PRODUCE\ j
Subdepatment: 70 FRODUCE  =|
Frice IME Quantity. I1
Tax Flags
¥ Tax1 [ Taxz [ Texd [0 Taxd
M Tax5 [ Tax6 [ Tax? [ Tax@
H{4|» ﬂ OK | Cancel | Apply |
PLU Maintenance
ltem Number. 4011
Description IBANANAS, COLOR
BasicSetup  Param 1 | Param 2 | Costand §ales| Fromo |
- General Coupon Setting
I Stare Coupan
I~ Wendor Coupon
Restrictions Cluantity
™ Prohikit Sale ‘ ™ Prohibit OTY/Repeaat
Restriction Leyour ™ Force Quantity
Allow Payment by
7 WwIC I wicow
Food
Stamps
M 4| » ﬂ OK. | Cancel | Appaly |
PLU Maintenance [ ]
Itermn Murnber: 4011
Description IBANANAS, COLOR
Besic Satup Paramll Param 2 I wd Sales | Promo |
i General i~ Coupon Setting
\ ™ Store Coupan
™ Vendar Coupan
¥ \Waighed ltem
- Restrictions Quantity
™ Prahibit Sale ™ Prohibit OTY{Repeat
Restriction Layout: ™ Force Quantity
— Allow Payment by
= I I ]
Food
- Stamps
] 4| » ﬂ OK Cancel Apply

Page 13 of 204



oo ameenance ———————————————————————
Item MNumber: 4011

Description IBANANAS,CULDH

Basic Setupl Param1 Param2 | Costand §a|es| P[Dmol

- Additional Links

Mix and Match : 0 J
|

Tare Weight: j
2/100LB. TARE
e Select the lowest tare weight (1/100 LB) from Retum Cods
the Tare Weight dropdown menu
DEA Group IB/"IUU LB. TARE =

LM« ﬂ oK Cancel Apply
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If this is a Produce item sold by quantity (each)

® C(Click the Param 1 tab

Under the Quantity section place a check mark
next to the Force Quantity option

-If Force Quantity is checked Weighed Item
must be UN-checked

Item Mumber. 4048
Description: IUMEE

Basic Setup IParam 1 I

POST Description IUMES

Zl Costand §ales| Promo |

Department [s -PRODUCE ™ |
Subdepartment |70 PRODUCE |
Frice I1 il Cluantity: IE

Tax Flags

¥ Tax1 I Tax2 [ Texd [ Taxd

M Texs5 [ TexB [ Tax? [ Taxd

1« ] oK

Cancel Apply
Iterm Murnber. 4048
Description: IUME5
BasicSetup Param1 | Param 2 | Costand §a|es| Promo |
i General i Coupon Setting
" Stare Caupan
™ “endor Coupan
I \Weighed tem
i~ Restrictions -~ Quantity
I™ Prohibit Sale ™ Prohibit QT'/Repeat
Restriction Layout: ¥ Force Quantity

— Allow Payment by
e v &

Food
I Stamps

W« » ] oK

Cancel Apply
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If this item requires a Bottle/Container deposit

PLU Maintenance [ ]

Item Mumber. 1200000113

Description: IF'_EF'Sl 2LTR

BasicSetup | Peram 1 IParamg I wgaeq Fromo |

POST Description IPEFSl aTR

Department [ -GrocERY ™
Subdepartment |83 DSDSODA |
Price [119 Quantty. |1
® Click the Param 2 tab TexFiags
I Tax1 I Tex3 I Texd

M Texs5 [ TexB [ Tax? [ Taxd

4| ﬂ OF | Cancel | Apply |

PLU Maintenance

ltem Number. 1200000113

Description: IEPSl 2LTR

Basic Selupl Faram1 Faram2 | Costand galesl P[nmnl

 Additional Links

Mix and Match ID— A

Tare Weight I j
e Select the correct deposit type from the Return
Code dropdown menu F—— =
X BOTTLE RETURM =
o To remove a selection from a drop menu, oL DEP@NGLE)
press the Backspace key on the keyboard pEaGece BOTL DEPU2 AR
BOTL DEP(24 PAK)
BOTLDEP 2 LITER
BOTLDEP 3 LITER =

H[4|» ﬂ oK Cancel Apply

Click OK to save the PLU item and exit to the PLU Maintenance window

Click Cancel to exit to the PLU Maintenance window without saving changes

Click Apply to save the PLU item and begin creating an additional item

Once created new items will be active at each register after the start of the next sales ticket
When finished, click Exit to return to the 1SS45 Office main screen
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Editing a PLU/UPC

® Access the PLU Maintenance menu by expanding the PLU

Management folder in the menu tree on the left hand side and then

double clicking on PLU Maintenance

e In the Item Number field type the PLU or UPC code to
edit and press Enter

bAain bMenu | Fawvorites

EI ‘:I FLU Management

FLU Maintenance
FPLU Batches
PLU Groups

DEA Groups

I ] Electronic 'wIC

tem Number: ~ [7572511940 I

h .

Desefiption: I

Basic Setup | Param l| Paramg' Costand §a\e$| P[omo' \

POST Description:

Department:
Subdepartment:
Price

Tax Flags

,—
:I'
:I'
00 Quantity: ,‘—

I Tax1

I~ Taxb

I Tax2 I Tax g I~ Tax 4

I~ Tax6 I~ Tax 7 I Taxg

6 ‘92??1 44120

Standard Barcodes

12345

Compressed
Barcodes

Random Weight
Barcode

Type all numbers except
the number on the far
right

Ex: 69277144120

Type an asterisk
plus a zero (*0)
and the six digits
underneath the
barcode

Ex: ¥0012345

Type the first 6 digits
plus five zeros (0) and
press enter

Ex: 20301000000
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Basic Setup Tab

PLU Maintenance I

il
[t Murmbiet: I /
Descriptiun“

Basic Setup Param‘l_l Paramgl Cost and §ales| P[DmDI

FOST Description: I

Deparment: I j
Subdepartment: I j
Price: 0.00 Cluantiby: I1

— TaxFlags

™ Tex1 [ Tax? [ Tax3 [ Tax4
[T Taxh [T Taxh ™ Tax? I~ Tax8

4| ﬂ ;¢ Cancel Al
Item Number The PLU/UPC Number of the item
Description 40-character item description displayed in the 1SS45 PLU File Maintenance menus

POST Description | 20-character item description that is displayed on the POS displays and customer receipts.
The first 20 characters typed in item description will automatically be copied here

Department Department item reports to. If you know the department number enter it on the keyboard
and then press tab or enter, or click the drop box to select from the list
Note: selecting a department may automatically check other fields

Subdepartment | Subdepartment item reports to. If you know the subdepartment number enter it on the
keyboard and then press tab or enter, or click the drop box to select from the list Note:
Subdepartment is a mandatory field

Price The sale price of the item; a decimal point is not required
Quantity This number is usually 1. If this is a “split” priced item (2/.79) the quantity entry would be 2.
Tax Flags Tax 1

Tax 2

Tax 3

Alcohol or Tobacco items
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Param 1 Tab

PLU Maintenance

-~

[tern Mumber;

Descriptian:

a

/

A

Basic Setup ’ Param 1

Faram & I Caost and Salesl Framao I

— General

I ‘Waighed ltem

~ Coupon Setting
™ Store Coupon
™ “endar Coupan

— Restrictions ————— ~ Quantity
I Prohibit Sale ™ Prohibit OTv/Repeat
Festriction Layout: ™ Force Quarntity

=

— Allow Fayment by

™ WWAC I WWIT Cvy

Food
L Stamps

ARILAL]

] Cancel Apply

Weighed item

Indicates the item is sold by weight at the register
Do not use for random weight items

Store / Vendor Coupon

Store and Vendor coupon flags indicate that this item is being redeemed for cash value.
Checking either flag will cause this item to behave as a coupon.

Prohibit Sale

If this option is selected a message reading “Item not for sale” will be displayed at the
register after entering the items PLU/UPC code.
MUST be used for items that have been recalled

Restriction Layout

Used for alcohol or tobacco products to restrict sales by age.
Alcohol items use restriction group 1
Tobacco uses restriction group 2.

Prohibit QTY/Repeat

Prevents the cashier from using the QTY (X) or REPEAT key when selling the item

Force Quantity Forces the cashier to specify the quantity of items sold. If a quantity is not entered prior
to entering the PLU/UPC code the cashier will be prompted to enter the quantity before
continuing

WIC Item / WIC CVV Indicates the item may be purchased with WIC or WIC CVV benefits

Food Stamps

Indicates Food Stamp eligibility
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Param 2 Tab

PLU Maintenance

>

[term Mumber: I

L

Description: I

X

Basic Setup | Faram 'I_I Faram 2 | Costand Ealesl Fromo |

— Additional Links

hix and hatch

Tare Weight:

Return Code:

DEA Group:

"

! =l

M)« »[¥]

0],

Cancel

Apply

Mix & Match code

Links multiple PLU/UPCs for quantity pricing Ex. Variety canned vegetables that sell 3/50.89

Tare Weight

Links a container weight value to be deducted on this item. The lowest weight (1/100 LB)

should be used

Return Code

Links a bottle/container deposit value to this item

DEA Group

Allows for sales quantity restrictions (see DEA Group Maintenance)
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Cost and Sales Tab

e The Cost and Sales tab will show current and
historical sales information for the selected
item.

® Periods displayed:

Today

Previous Day

Current Week

Previous Week

Current Month

Previous Month

Current Year

Previous Year

0O 00 0C 0 0 00

Promo Tab

e The Promo tab will show all promotions (if any)
to which the selected item is currently attached

® This screen is for informational purposes only

£l
Itern Number: /
Description: | K
Basic Sstup | Param 1| Param gI Gost and Sales | Promo |
- Sales
Quantity Sold Net Revenue:
Today. 0.00 0.00
Previous Day 0.00 0.00
Current Week: 0.00 000
Previous \Week: 0.00 0.00
Current Month: 0.00 0q0
Previous Manth 0.00 0.00
Current Year: 0.00 0.00
Previous Year 0.00 000
W« » ﬂ K Cancel Apply
T~
Item Number: (200 /
Deserigtion: |1s CT GRADE A LARGE EGGS ’

Basic Setupl Paramll Paramgl Costand galesl Promo I

r Pramations linked to iterm

[Type

[es

[ Stat Date

[EndDate

[ Start Time

Humber | Description
2] [E0G0 prome

| Member Promation

JFLL

[01,/04/20717

|o1/05/201 7

[00:00

AR

oK

Cancel

Apaply

To remove a selection from a drop menu, press the Backspace key on the keyboard
Click OK to save the PLU item and exit to the PLU Maintenance window
Click Cancel to exit to the PLU Maintenance window without saving changes
Click Apply to save the PLU item and begin editing an additional item

Once updated, new items will be active at the registers at the start of the next sales ticket
When finished, click Exit to return to the 1SS45 Office main screen
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Search for a PLU / UPC

® Access the PLU Maintenance menu by expanding the PLU

Management folder in the menu tree on the left-hand side and then

double clicking on PLU Maintenance

bAain bMenu | Faworites

EI ‘:ll FLU M anagement

FLU Maintenance
-5 PLU Batches

D —
kzg| PLU Groups
D —
B DEA Groups
- _1 Electronic w/IC
PLU Maintenance
ltem Number
Description I
Basic Setup |Param1_| Paramgl Cost and Ealesl P[nmnl
FOST Description I
Department: I j
Subdepartment: I j
Price IDDD Quantity: I'I
® Click the Cancel button TaxFlags
FTax1 T Taxz T Texd [ Tax4
FTexs T Tex6 [ Tex? [ Taxs
KR oK || Cancel I Anply |
11 PLU Maintenance [ x]

:Lt

Exit | Report

In ltem ID Ascending

Description

Dep. | Dep. Name

Fiice ‘r

Goto I
Item D
e C(Click the Filter button in the toolbar at the top
of the window
EIRTIIC]

Close

‘ MANAGER ‘ Ready

‘ Flsady

’[TW‘SEHL |NL|M ‘EAFS |‘3/2D/2DW|325F‘M Wer 81.81070
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Item Search by item number (PLU

or UPC)

Type in any part of the item
description, all descriptions
containing the text entered
will be returned

Item Like

Department Search by Department

number

Sub Department | Search by Subdepartment

number

Searching by Iltem Number

e Select the Item radio button on the left-hand side

e Type the PLU or UPC code you are searching for
in the search field at the top of the window and
press Enter on your keyboard
o Example 4064

e To search a range of item numbers, type the
beginning and end values separated by a hyphen
and press Enter on your keyboard
o Example —5193310000-5193399999

e To search for multiple PLU/UPC numbers, enter
additional items on the search field pressing
Enter on your keyboard after each item

e Click OK to see the search results

® The search results will be displayed in the PLU
Maintenance window

® Select the line you want to work with making
sure the arrow P appears to the left of the line
and then:
o Click Edit to edit the PLU item

= See Editing a PLU/UPC for more
information

o Click Copy to create a new PLU item using
the selected item as a template
= See PLU Copy Function for more
information

o Click Delete to delete the PLU item
= See PLU Delete Function for more
information

[spuemselecor @]
Categary |
& ltem ||
Select |
Un-Select |
 ltem Like
" Department
' Sub Departrment
Ik, Cancel
. PLU Item Selector I

Category | Presiewr |

|© tlem I |

4011 - bananas
5193310000 - 5193399999

4064 - TOMATOW-RIFE <L 5B & LGl
Un-Select

Select |
==z

" ltem Like
" Deparment
" Sub Department

K. Cancel

H PLU Maintenance

e

Exit | Report

# ¥

Find Filts

[&

Viw

Gota: I MAscendmg

Item D Desciplion Dep. | Diep. Name Piice ﬂ

» 0071 | Bananas, STPRODCE 039

4064 | TOMATO A*-RIPE XL 526 & LGR 5| PRODUCE 099

FRENCH GREEN BEANS 1|GROCERY 059

CREAM STYLE CORN 1|GROCERY 049

ASPARAGUS WHOLE SPEARS GROCERY 249

BUTTER BEANS ROCERY 093

CHILI BEAN: ROCERY 053

050 | DARK KIDNEY BEANS ROCERY 053

LIGHT KIDMNEY BEANS ROCERY 053

I070| PINTO BEANS ROCERY 05|

GREAT NORTHERM BEANS ROCERY 0E3

PORK & BEANS 1|GROCERY 1.00

BLACKEYE PEAS 1|GROCERY 089

5193310110 SLICED BEETS 1|GROCERY 079

5193310120 | SLICED CARROTS 1|GROCERY 0.75

5193310130 | MIXED YEGETABLES 1|GROCERY 075

5193310140 | SAUERKRAUT 1|GROCERY 085

LEAF SPINACH GROCERY 075

LEAF SPINACH ROCERY D??l

HITE HOMINY ROCERY 079]
cuT ETPOTATOES ROCERY 0.29] ~|
DIRIOC] _ e |

[sToRe Man| Ready [Reaty [0 [me [ecAl WM [cems [zazom7 saPM o veratsioed |
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Searching by Item Like (Description)
s PTtemselecor [

Categary |

e Select the Item Like radio button on the left-
I [ Exclude

.  fem peppers
hand side /V |
Select

e Type all or part of the item’s description in the

single-line field and press Enter on your |

Un-Select
keyboard & Item Like
e To search for multiple PLU/UPC numbers, enter r eranmen’\
additional items on the search field pressing  Sub Departrent

Enter on your keyboard after each item
e C(Click OK to see the search results

k. Cancel

NOTES: The word entered can appear in any part of the item description
Entering multiple words without pressing Enter between each one will result in search results that contain both

results and either result
= Example: Entering the words “Green” and “Peppers” will return “Peppers, Jalapeno”, “Peppers, Green”,
“Greens, Turnip”, etc.

Clicking the Exclude option in the top right corner will return a list of all items that DO NOT contain the search
term

e If your search criteria returned a large number of results, the [N 15545 Office I

message to the right will be shown
o Click Yes to continue loading the results ou EElEEFEd a |ar';|;3 amgunt of data
. . . number af items selected is 1064
o Click No to skip loading the results and return to the PLU conkinue anyway ?
Maintenance window
o Click Cancel to cancel loading the results and return to the
PLU Item Selector window mo | cancel |
h h I ” b d I d . h 1H PLU Maintenance
® The search results will be displayed in the PLU | & & x a | v | &
Main tenance Win dOW Exit Report: e Edit Copy | Delets M Delere 2l Find. Filker Wisw
e Select the line you want to work with making oto | ‘\ A
sure the arrow _®| appears to the left of the line teniD pestpten N[ [ e :! 4
and then: : 125 PEFPERS-RARANERD SRom =
. . . . 065 | PEFPERS.GREEN %LG PLACE PACK PRODUCI EE]
o Click Edit to edit the PLU item 05 FEFPERS AED i 20247 Froou 5
e i L
» See Editing a PLU/UPC for more 4550 PEFPERS YE L0 FR 20T PFODLS 0
information E52|PEFPLRS CORANELLE FroDUT E
4633 PEPPERS. JALAPEND PRODUCI 7
. . . 701 | PEFPERS. PASSILA PRODUCI
o Click Copy to create a new PLU item using TES FEFPEAS FOSLAID i
the selected item as a template ATZE PEFRERS. /ELLOW CHILE PRODLC
= See PLU Copy function for more e e SRocERy
information 253 %:: IEEE PFE;ESHs :E EE =
2607404001 | PEPPERS. RED.ORANGE.YELLOW3PK. FRODULH 133
. . 3338370151 | PEFPERS.GREEN <+L PLACE PACK PRODUCI 179 j
o Click Delete to delete the PLU item WD oo
= See PLU Delete Function for more
information ‘STDHE MAN‘Heady ‘Heady ’[TW‘SEHL |NLIM ‘EAFS |2/22/2D17 |E4I]F‘M “Wer. 8.1.8.1060
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Searching by Department/Subdepartment

T - |
e Click the Department or Subdepartment radio Categary | Previen |
button on the left-hand side C ftem | I~ Exclude
e |f you know the Department/Subdepartment Select |
Number type it in the top field and press Enter Un-Salact |
Lo L " ltem Like
NOTE: Clicking the Exclude option in the top =
K . i * Department
right corner will return a list of all ¢ SubDepa nmgt\
departments that DO NOT contain the - N

search term

oK

Cancel |

Multi Selector m I

Select Departrment

Cep. Mo | Description =
1| GROCERY -
2| MOMN-FOOD
3| DAIRY

4| FROZEN

5| PRODUCE
6| ICE CREAM
7

g

g

I

e If you do not know the Department/Subdepartment Number click
the Select button

o Select the department or departments you wish to search for
and click OK

hILK

BEREAD
FROZEM MEAT
FRESH MEAT -

e

1

oK Cance|

. PLU Item Selector [ x| I

Categony | Preview |

" ltem I [~ Exclude

10- FRESH MEAT Seloct

® Click OK to see the search results Un-Select
" ltem Like

i

' Department

" Sub Department \

I Cik. I Cancel
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e Search terms in the large field can be cleared by

highlighting and clicking Un-Select

. PLU Item Selector

Categony | Preview |

 ltem [~ Exclude

Selec’(
Un Select

' ltem Like

&+ Department

" Sub Department

Q. | Cancel |

If your search criteria returned a large number of results, the
message to the right will be shown
Click Yes to continue loading the results

o

o Click No to skip loading the results and return to the PLU
Maintenance window

o Click Cancel to cancel loading the results and return to the

PLU Item Selector window

EN 15545 Office

x]|

¥ou selecked a large amount of data
rumber of items selected is 1064
conkinue anyway ¢

Cancel |

. . . 11 PLU Maintenance
The search results will be displayed in the PLU 3| m x IFE
Maintenance Win dOW Exit | Report e Edit Copy | Delets M Delere 2l Find. Filker Wisw
Select the line you want to work with making — ‘\ S .
sure the arrow ®| appears to the left of the line e D pesztan NP [0 e Fes =
and then: 42| FRESH MEAT MARKDO'W! 0 ‘z‘:‘ H ME& 0.
i3] CoUNTAY Wiy NS | TofreE s :
o Click Edit to edit the PLU item 2l TRRY BN HONE 1 PP OIS s :
7. RKY HEM RIVER FRZN SB 0/FR ) 5
= See Editing a PLU/UPC for more TS| TRIVRVER 1524 FRZI 56 UlFRESH MEs :
information 13| Dk G PREV FROZER 3 FrESHE ;
437 Pork Gas Pls Meckbones 20217 0|FR ) 0.
. . ) 433 Rib Tip Full Cut - 2021 0[FR A 1
o Click Copy to create a new PLU item using 57| Turkcy Frocen Wings Bl 45013 o[FRESH EA 1
he selected item as a template 2 i T :
t e Se ec e |5} HEENE\?’;UEEr:[‘E1 /16 HEM TURKEY 0 ‘7‘;‘7 )
= See PLU Copy function for more e Terey — 3 R s
information 53 g;\‘;;ggsucshsgﬁl\cmu BRST STRIF g F i g
71530[CHEM BRST SPLIT CWP FRSH O[FF E& 1 j
o Click Delete to delete the PLU item [l «]>]¥] Glose
= See PLU Delete Function for more
- - : 5
STORE MAN|H ) |H ) |I |\NS |SEHL ‘NUM |I3AF‘S ‘2/22/‘2[”7 ‘54EIFM Wer 8.1.8.1060

information
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PLU Copy Function

The PLU Copy function can be used to create new PLU/UPC items with an existing item as a template. This

function can be helpful when entering multiple items that
whose descriptions are different

Access the PLU Maintenance menu by expanding the PLU

Management folder in the menu tree on the left-hand side and then

double clicking on PLU Maintenance

have the same price, department, tax flags, etc. but

bAain bMenu | Faworites

EI ‘:II FLU M anagement

...... ==k L Maintenance
------ i=:] FLU Batches
...... =z PLU Groups
...... =z DEA Groups

l ] Electronic WIC

WemMumber |

Description |

BasicSop | Pasam 1 | Param 2| Costend Sales| Prome |

POST Description: |

Department [ =l

Subdepariment [ =l

Piice EECT N

e C(lick the Cancel button Tet Flags : I 3

I Tax1 [ Tex2 I Tex3 [ Taxq
M Tex§ [ Texb [ Tex? [ TaxB S EEll i
Eurien Tox Mo, lc— J Exchange TenderID; | =

slE|l sl k].m BL]R
Ext bl Filer Hew
G b | In ftam ID Azcending \
|Il¢m|l:l Diescription Dep. |Deu Hame |F‘|u ‘?\
e Click the Filter button in the toolbar at the top
of the window and enter your search criteria
0 See Search for a PLU / UPC for more
information
[ <[> v
STORE WM Feady Ready ' N HUM 2nT 1-15AM Ver B1.81080
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1H PLU Maintenance
(& | & o v | @& ‘
Exit Report: e Edit Cop S | Delete Al Find. Filker Wisw
\\
Goto I4593 In Item 1D Ascending
Item 1D Description Dep. | Dep Name Price ﬂ
126 | PEPPERS. HABANERD FRODLCI .99
065 | PEPPERS.GREEM LG PLACE PACK FRODULH 33
088 | PEPPERS.RED HH 20-24CT FRODUCH B3
4677 | PEPPERS ANAHEIM FRODULH 33
4680 PEPFPERS YELLOW HH 20-24CT FRODUCH 00
. . . 4688 PEPPERS.RED HH 20-24CT FRODULH B3
e Select the line you want to work with maklng 4583 | PEFPERS YELLOW HH 20-24CT PRODLC 00
'r | 46392 PEPPERS.CUBANELLE FRODULH 33
sure the arrow _* | appears to the left of the v 4533 FEFPERS JALAPEND FRODUC ;
_1 4705] PEFPERS. POBLAND PRODUC
line and then click the Copy toolbar button NN 79 FebeeRs LW BiLE T
\gg PEPPERS PASSILA FRODLIC]
18117520M5BY S4RITA PEPPERS GLAJILLO GROCERY
181175203 | SBY SARITA ANCHO PEFPERS DRY GROCER'
322405052 | MIN FEPFERS FRODLC!
5E061 2303 | MIHED FEFFERS FRODLIC] E
2607404001 | PEPPERS. RED.ORANGE.YELLOW3PK. FRODULH 33
3338370151 | PEPPERS.GREEM %L PLACE PACK FRODUCH 73
3338370152 PEPPERS, COLOR 4Pk FRODULH 199
4133102852 | GOYA JALAPEND PEPPERS WHOLE GROCERY .73 ~|
DRIDC _ oo |
‘STDHE MAN‘Heady ‘Heady ’TW‘SEHL |NLIM ‘EAFS |2/24/2DW |855AM Wer 8.1.8.1060
Copy PLU X |
Source PLU number : |4593
e Type the new PLU/UPC number on the Destination PLU number Source PLU description © |PERRERS 4L APEND

line and then click Copy

e All fields will be identical to the item copied
and can be changed as necessary
o See Editing a PLU/UPC for more

Destination PLL number ; |4|395|

Copy | Cloze

information

PLU Maintenance [x]

ltem Number.

Description IF’EPPEF\S,JALAPEND

Basic Setup | Faram 1 | Param 2 | Cost and Ealesl Proma |

FOST Description IF‘EFF‘EHS JALAPEND

Departrment; [s -PrRoDUCE =
Subdepartment. |31 -FRESH VEGET. x|
Price I1 3 Quantity: I1
Tax Flags
™ Taxi ™ Tex2 ™ Tex3 I~ Texd I j
I Toxs " TaxE " Tax? " Taxs "I Fuel ltem I” | Car'iash tem
Eveise Tax Mo, IU— _I Exchange Tender D I j
KR 0K Cancel Apply

Click OK to save the PLU item and exit to the PLU Maintenance window
Click Cancel to exit to the PLU Maintenance window without saving changes
Click Apply to save changes and continue editing this item

When finished, click Exit to return to the 1SS45 Office main screen

Page 28 of 204



PLU Delete Function

The PLU Delete function can be used to delete PLU/UPC items.

bain bMenu | Faworites |

® Access the PLU Maintenance menu by expanding the PLU EI j ﬂ_U Management
Management folder in the menu tree on the left-hand side and then CTER FLU Maintenance
double clicking on PLU Maintenance C LBl PLU Batches

----- =z PLU Groups
5 DEA Groups
. 1 Electronic WIC

Hems Numbsar:

Description |

Basc Setup | Panaml_l Pammgl Coslamgajasl Plomo|

POST Description |

Department | ﬂ
=

Subdepartment |

Price: .00 Ousntity |1
Tax Flags | | 7]
I Tex1 I Tex? I Texi [ Taxd

= el I~ ca

® Click the Cancel button

M TexS [ Texfb [ Tex? [ TaxB

Excitn Tax No I—E -_I Exchangs Tender ID: | j

<o =

v e e

Gou:r' m 10 Azcanding
|Il¢m|l:l Diascrigtion . |D-=u Hame |F‘|oe |

e C(Click the Filter button in the toolbar at the top
of the window and enter your search criteria
0 See Search for a PLU / UPC for more
information

STORE WAN| Ready Ready ' Ul L |HUM AT TI1EAM  Ver, BB 7080
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e Select the line you want to work with making
sure the arrow | appears to the left of the
line and then click the Delete button in the
toolbar at the top of the window

11 PLU Maintenance [x]
LI = i x = &h v | &
Ext | Report Newt Edt | Copy | Delets ezl | Find Fiter | visw
S
4693
Goto I In Item D Ascending
ltem D Description Dep. | Dep. Name Price ﬂ
126 | PEPPERS, HABANERD PRODLCI B
065 | PEPPERS.GREEN %LG PLACE PACK PRODUCE 93
098 | PEPPERS.RED HH 20-24CT FRODUCE 69
4677 | PEPPERS ANAHEIM PRODUCE 93
4680 | PEPPERS VELLOW HH 20-24CT FRODUCE 00
4688 | PEPPERS.RED HH 20-24CT PRODUCE 69
4683 | PEPPERS.VELLOW HH 20-24CT FRODUCE 00
4692 | PEPPERS.CLIEANELLE FRODUCE 93
i 4693 | PEPPERS, JALAPEND PRODUCE a
_1 4705] PEFPERS. POBLAND PRODUC
N 4703 | PEPPERS. SERRAND FRODUCE
4778/ PEPPERS, YELLOW CHILE PRODUCE
W PEPPERS.PASSILA FRODUCE
19117520 5BY SARITA PEPPERS GUAJILLO GROCERY
181175203 | SBY SARITA ANCHO PEPPERS DRY GROCER'
322405052 MINI PEPPERS PRODUCE
580612309| MIXED PEPPERS FRODUCE 69
2607404001 | PEPPERS.RED.ORANGE YELLOW3PK PRODUCE 93
3338370151 | PEPPERS.GREEN =<L PLACE PACK FRODUCE 79
3338370152 | PEPPERS. COLOR 4PK PRODUCE .99
4133102852 | GOYA JALAPENO PEPPERS WHOLE GROCERY ) ~|
DRIDC _ oo |
‘STDHE MAN‘Heady ‘Heady W INS ‘SEHL |NLIM ‘EAFS |2/24/2DW |955AM Ver. 81.8.1060

® C(Click Yes to delete the item and return to the PLU Maintenance window
® Click No to return to the PLU Maintenance window without deleting the item

e When finished, click Exit to return to the 1SS45 Office main screen

[N 15545 Office E I

h Delete the record?
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PLU Batches

Allows the store to view, print, edit and execute PLU file batches sent from the Save-A-Lot Retail Systems Department

PLU Batch Maintenance

kdain kdenu | Fawarites |
, EI ‘:II FLU Management
® Access the PLU Batches menu by expanding the PLU Management folder d
H . . . P temess b =
in the menu tree on the left-hand side and then double clicking on PLU : J FLU Maintenance
Batches B =t} FL Eatches
- B PLU Groups
— ::-l DEA Eroups
I | Electronic \WwIC
[ e} ‘= X = ) ‘
Exit Report New Edit Copy Delete Selector | ¥-Activation
" N N " Display All  Notexecuted  Executed OK @ Erars
Exit Exit to the 1SS45 main menu \
. R Goto In Batch Number Azcending
Report Basic information for all batch
i Eit;lse' Description g:::[iun Items Activation Date Activation Time | Status Date Created
items 3 24| 510 Frice Changes Mo 18 FRRORS,. | 027eerom7 1234
625| STD New |tems MNaone 1 03/01/2017 4:00:00 &M | Applied 02/22/2017 12:34]
New NOt Used 26| 51D A Other Changes MNone i 03/07/2017| 40000 2 | Pending 0272272017 12:34)
528/ ST Pice Changes None 23 Fendng | 02/24/2017 11.25|
Edit Edlt existing PLU batCh 530[ STD Price Changes Mone 7 Pending 02/28/2M7 11:04)
Copy Duplicate PLU batch
Delete Delete PLU batch
Selector Not used
X-Activation | Not used
Ll | i
1] 1'} ] STOP! | Execute | Statistics | Close |
|STDHE MAN|HEady |Heady |[| |\NS |SEHL ‘NUM |EAF‘S ‘2/25/‘2[”7 ‘3'32 PM Wer 8.1.8.1060 ‘
THPLU Batch Maintenance [ ]
B | E) ‘a | | | x m ‘
Exit Report New Edit Copy Delete Selector | ¥-Activation
I " Display All  Notexecuted  Executed OK @ Erars I
Gota: | In Batch Mumber Ascending
® C(Click Display All to see all batches Bach [ Deacrpton E;ﬁ;“m Tems | Aslivaion Date. | Activalian Time | Slatus | Date Created
® Click Not Executed to see batch files that are - E%;lg :z«euceh::ges :S:Z 1$ B30 /2017| 0000 A E:;Sdﬂs 3333531;1334
oy . 626| STD All Other Changes MNaone 1 03/01/2017 4:00:00 &M | Pending 02/22/2017 12:34]
Waltlng to be applled 628 5T0 Fiice Changes None E] Fending | 02/24/2017 11.25
. . 630| 5TD Price Changes MNaone 7 Pending 02/28/2017 11:04]
e C(lick Executed OK to see batch files that were
successfully applied
o Click Errors to see batch files that have been
executed but had errors
KN i
M 1'} [} STOP! | Execute | Statistics | Close |
[sToRe Man| Ready [Reaty [0 [me [ecAl WM [cers [zamemz mamPM venatsioed |
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TH PLU Batch Maintenance E2 I
i = = X i £
Exit Report e Edit Copy Delete Selector #-Bctivation
" Display Al = Mot executed " Executed OK & Errors
Goto: I In Batch Mumber Ascending
Batch Description Batch Items Activation Date Activation Time | Status Date Created
MHumber Operation
> 624 ST Price Changes Mone 18 ERRORS | 02/22/2017 1234
25| STD Mew ltems Mone 1 03401 /2017 4:00:00 AM | Applied 02/22/2017 12:34
26| STD Al Other Changes Mone 1 03/01 /207 4:00:00 &M | Pending 02/22/2017 12:34
E28| 5TD Price Changes MHaone 29 Pending 02/24,/2017 11:25
E30|5TD Price Changes Mone 7 Fending 02/28/2017 11:04
K1 o
mnum STOPI | Execute | Statistics | Close |
| STORE MAN| Feady Reaty |[ |15 [scAL [NUM [P 2reme0n7 [332PM o versiaioen
Batch Number Three-digit batch number, batches must be executed in numerical order
Description Displays the batch type — New Item, Price Changes, etc.
Batch Operation Shows current activity, if any, of the batch file
Items Number of items that will be changed or added by this batch
Activation Date/Time | If batch is set to auto execute, date and time the batch will run automatically
Status Current status of the batch, will show if batch has been applied, has errors or is pending
execution
Date Created Date batch was created
Last Execution Date and time that executed batch was run
Type Type of batch
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Print the Contents of a Batch

e Select the line you want to work with making sure
the arrow _# | appears to the left and then click

the Report button

Report Description

Op. Code: Operation that will be
carried out on the item
(New/Update, Delete, Etc)

Status: Current status of the item,
will show if item has been applied,
has errors, etc, will be blank if batch
has not been executed

Item ID: PLU or UPC of item

Item Description: Item description
as it appears in the PLU file

Dep: Department number item
reports to

Dep Description: Department
description

Price / Qty: Retail price/quantity
that batch will be updating item to

copy

Delete

| Selector | x-activation

& Display All " Mot executed " Executed OK " Errors
Goto In Batch Number Ascending
Batch Number | Desciption Bach Dperation | llems. Activation Date Activation Time Siatue Date Created ii
1052 [DLT Deltes Nore E 03/13/2017 40000 2 | ppliedd 05/12/2017 15:03
1033 | Ad - Of Produce i ore Applied 09/12/2017 15:18
1054  Reqular Price Change Hore Applied 05/12/2017 1518
1095 | Ad-Off Frice Changes Nore Applied 0371272017 15:18
0% [STD Al Other Changes Hone 05372017 40000 24 A pplied 0371272017 1518

il

icePiic

Nore

fied

0n Price Changes 5 Applied 09/12/2017 15:18
TT00[STD Hew tems Mare T 09/13/2017 +0000AM [ Appled 0B/ 272017 1518
01 [TO A1l Other Changes Nane 1 09/13/2017 +00:00AM | Applied 09/12/2017 20:14
1IW{E spie Batch 172703 Nore H Applied 0571272017 20:14
1103|Agn 3 Day Fuler Le Nore 15 Applied 09/13/2017 15:15
1108 [ Ad-0MRgee Changes Nore 7 pplied 05/13/2017 15:15
1105570 Al Other Changes ore z 03/14/2017 40000 A | Applied 09/13/2017 15:15
106 [Ad-on Fice Changes- Nore 3 pplied 05/13/2017 15:15
1107 | CMP Frice Changes Nore 4 Applied 0571472017 12:45
08| DLT Deletes Nore | 05/6/2017 0000 2 A pplied 5472017 1502
1110 Ad<On Frice Changes Nore z Applied 05/14/2017 15:14
111 [STD New ltems Nore 1 03/15/2017 40000 24 A pplied 05/14/2017 15:14
1112[ST0 Al Other Changes Nore 1 03/15/2017 +00:00 A | Applied 05/14/2017 20:14
113 Produce Price Change Nore a1 Applied 05/15/2017 15:17
1114 |Regular Price Change Nane 174 Applied Q9/15/2017 15:17
FE T oo = T T s T
L _>E|
H|4 | »M STOP! | Execute | Statistics | Close |
‘STDF\E MANAG| Ready Fleady “ ‘\NS |scHL ‘NUM ‘mps |a/2|/2m7 ‘mzzm Ver. 8181070
Host PLU Batch Report
00423 Bridgeton Save-ALot
Branch 423 PLU Baich Maintenance
Baich #d - On Proguce Pric
Date Created 091212017
Degs
Op. Code Salus Hem |2 Rem Description Dap Descripticn Price Qty.
New /Update  Executed 092108005 POTATOES, RUSSET 56 BAG § PRODUCE 148 1
New /Update  Executed 3338353010 POTATOES, RUSSET 58 BAG 5 PRODUCE 149 1
New Update  Executed 3338353810 POTATOES, RUSSET 56 BAG 5 PRODUCE 149 1
New | Updata Exaouted TI3EIGE010 POTATOES, RUSSET 6# BAG & PRODUCE 149 1
Mew (Updste  Executed 3338355011 POTATOES, RUSSET 5% BAG 5 FRODUCE 148 1
Mew i Update  Executed 3338355610 POTATOES, RUSSET 58 BAG § PRODUCE 149 1
Hew | Updata Exaouted 318853010 POTATOES, RUSSET 5# BAG & PRODUCE 148 1
Mew Update  Executed 4116345012 POTATOES, RUSSET 50 BAG 5 PRODUCE 149 1
Mew Update  Executed 5421096232 POTATOES, RUSSET 5¢ BAG § PRODUCE 149 1
New { Updata Executed 9286700113 POTATOES, RUSSET 5# BAG 5 PRODUCE 1.48 1
Mew /Update  Executed 60580600125 POTATOES, RUSSET 56 BAG 5 PRODUCE 1.48 1
New | Update Expcisted 4819607501 POTATOES, RUSSET 5¢ BAG & PRODUCE 148 1
New /Update  Executed 82608853010 POTATOES, RUSSET 5# BAG 5 PRODUCE 148 1
New /Update  Executed BT7B2900241 POTATOES, RUSSET 56 BAG 5 PRODUCE 148 1
New i Update  Executed BEZBETO0134 POTATOES, RUSSET 58 BAG & FRODUCE 148 1
Op. Code Success  Failed Total
Mew item o o a
Update o o L
Price 0 0 0
Delete o o a
Salac o i} L}
Maw | Update 15 o 15
Summary 15 [ 15

Run On; 08212017 at 10:13 AM By STORE MANAGER

Page 1 Of 1

e To print the report, click the é button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the PLU Batch Maintenance window
o When finished, click Exit to return to the ISS45 Office main screen
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Display the Contents of a Batch

11 PLU Batch Maintenance [ x]
(3 = &
Report Delete Selector | #-Activation
 Display All Mot exacuted C Em  Emors
Goto In Batch Mumber Ascending
Batch Deseription Batch ltems | Activation Date | Activation Time: | Status Dats Created
Number Operation
624| 57D Price Changes None 12 Pending 02/22/2017 12:34)
625 5TD New Itsms None 1 03/01/2017|  4:00:00 AM | Applied 02/22/201712:34

15

D Piice Changes

® Select the line you want to work with making
sure the arrow _® | appears to the left of the
line and then click the Edit button

L | i
W< [m sToPt | Becte | Swicie | Closa |

‘STDHE MAN‘Heady ‘F\eady ’TW‘SEHL |NL|M ‘EAFS |2/28/2DW |‘H 54 AW Wer B1.81060

e The following information is displayed for each item:

Op. Code Operation that will be carried out on the item (New/Update, Delete, Etc)

Description Item description as it appears in the PLU file
Item ID PLU or UPC of item

Status Current status of the item, will show if item has been applied, has errors, etc.

Department Department item reports to

Unit Price Retail price of item

TPLU Batch Item Ma

= b |
Ext | Report | pew | Edt | Delete
PLU Batch Number: D Activation Date Batch Items: !
PLU Batch Description: |Adrmr Produce Pii
. . I = Display Al Mot executed © Executed OK  Emors I
e |f this batch has been executed, the list can
. Goto | In Op. Code Ascending
be fl Ite red Op. Code ltem ID Description tatus ~ ﬂ
. . . » ev/Update 4082 || CUCUMBERS (24 CT. vecuter
| k I " ” e /Updete 4065 |[PEPPERS GREEN WAL PLACE PACK vecule
o Clic Dlsp ay All'to see all items e pdete AT 40| IRANGES, NA secul
. . ewrUpdate 3336311942 | ORANGES, NAY secuter
o Click Not Executed to see items that have e
e /Updete 33371153 || IRANGES, A vecule
e pdete 32200 IRANGES, NA secul
not been executed ewUpdate 3338313022 || DRANGES, NAY ecutec
ev/Update 3338313833|| ORANGES, NA! vecuter
. . cwllpdele 333714510 DRANGES, o vecule
o Click Executed OK to see items that s St [0 1
e/Update 3338314626 || ORANGES, NA! necutes
ev/Update 3338353070||POTATOES | SET 75/15H B! recules
executed Successfu”y ewlpdate 3338355670 | POTATOES AUSSET 75/154 B recute
e pdete ‘J3R70151 || PEPPERS, GREEN AL PLACE PACK secul
. . e/Update B602200272||0RANGES, NAVEL 3 LB IMPORTED necutes
o Click Errors to see items that were not 278 0L 50 0 ARl 1262
cwpdste 7143000313 SALAD WIXITALIAN BLEND DOLE vecule
ci/pdste F143000310][SALAD WIS PAEM AOMAINE DOLE secul
executed d ue to errors ewilipdate 7143000333 [ SALAD WX, AMERICAN 12 0Z wecute
ev/Update 7143000965 [| S ALAI . GREENER SELECTION vecuter _d
KT D
HH Clear Item Status | | dose I

‘STDRE MANAG]

Feady

Fieady ‘I |w5 ‘SEHL ‘NLIM ‘mps ‘a/zwznw ‘SSAAM Ver. 8.1.8.1070
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Edit a Batch Iltem

® Select the line you want to work with making
sure the arrow _® | appears to the left of the
line and then click the Edit button

e See Editing a PLU/UPC for more information

PLU Batch Item Maintenance |

PLU Batch Number:

PLU Batch Description:

B Activation Date Batch Items: !

|Ad - Off Produce Pri

& Display Al € Mot executed © Executed OK  Errars
Goto In Op. Code Ascending
Op. Code ltem ID Description tatus i'

ewrUpdate 4062 || CUCUMBERS (24 CT. xecuter
ewilpdate 4055 | PEPPER:S GREEN 144 PLACE PACK. wecute
erilpdale 3338711340 [ORANGES, NAVEL 3 LE IMPORTED necule
e/Update 3338311942 || DRANGES, NAVEL 3 LB IMPORTED necutes
e/Update 3338311343||0RANGES, NAVEL 3 LB IMPORTED HECUIEC
| Grilpeale 3336712200 | ORANGES, N RIE necule
Ipdate 3338313022 || ORANGES, NA! necutes
i 3338313833|| ORANGES, NAY xecuter
a 333314510 | DRANGES, NA wecute
e 3338714621 | ORANGES, M necule
fate 3338314626 || ORANGES, NA! necutes
late 3338353070||POTATOES | SET_75/15H B! Hecules
ate 3335670 | POTATOES FUSSET 75/154 B wecute
e 3338370151 | PEPPERS, GREEN L PLACE PACK. necule

6602200272{|ORANGES, NAVEL 3 LB IMPORTED wecute:
ate 7127524100 |[SALAD M. AMERICAN 12 0Z, wecule:
late 7143000815||SALAD MIXITALIAN BLEND DOLE xecuter
iate 7143000910|[SALAD MIX,PREM AOMAINE DOLE necule:
ate 7143000333 |SALAD M1, AMERICAN 12 0Z. wecute:
ate 714300065 ||SALAD MIX. GREENER SELECTION weculer

Clear Item Status | Close |

‘STDHE MANAG]

Fieady

Fieady ‘I |\N5 ‘SEF\L ‘NLIM ‘MF‘S

Ver. 8.1.8.1070

‘ V2172017 ‘ 437 AM

PLU Batch Item Maintenance

Op. Code:

INew/Update

Elg

|E1be, |51933u5275

Description: I PARTY WINGS SHANER'S

6o Price:  7.99

Description: PARTY WINGS SHANER'S

J PLU | Batch Number. [

Clyantity: 1

Basic Setup | Farameters 1 | Parareters QI

INDTIE j

IEIEIEI

0 FS Quantity: 0

Excise TaxMo.:

.

Fi it Sh
FOST Description: EHETSnaRReT
Type:
Depanment [+ -FROZENMEAT |
Yalue:
Subdepartment |92 -FROZ MEAT (GROC) j
Item Limitation
Frice: I 799 Cuantity: I 1
Tax Flags Change Price Reason
I Taxi [~ Tax2 I Tax3 I Tax4
™ Texs I~ TexB ™ Tex? I~ Texd

= Fuelltermn

Exchange Tender ID

| H

= CariWash ltzm

|<|< P[] oo

oK

Cancel Apply

® (Click OK to save the PLU item and exit to the PLU Maintenance window
® (Click Cancel to exit to the PLU Maintenance window without saving changes
o Click Apply to save changes and continue to edit this item
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PLU Batch Execution

Executing a batch will apply the contents to your existing item file. Once executed, batch changes will

immediately be active at the registers.
NOTE: Each batch is assigned a unique batch number and should be executed in numeric order, lowest to

highest.

bain kdenu | Fawarites |

EI ‘:II PLU Management

® Access the PLU Batches menu by expanding the PLU Management C L= PLU Maintenance
folder in the menu tree on the left-hand side and then double clicking Pl B atohes
_ batches

on PLU Batches

PLU Groups
DEA Groups
I _| Electronic "/IC

THPLU Batch Maintenance
[ =l = X
Exit Report Hew Edit Copy Delets Selector | %-Activation
" Display All ﬁecuted QK @ Errors
Gota: watch Murber Ascending
Batch | Desciption Batch Nems ™ | Actvation Date | Activation Time | Status Date Created
Number Dperation
3 TR | 51D Price Chandes Mo T8 FRRDRS | Deraro s 1200
£28| 57D Price Changes Hone £ Fending | 02/2472017 11:25
530 5TD Piice Changes None 7 Pending | 02/28/2017 11:04
® Click the radio button next to Not Executed
to see items that have not been executed
KN i
1] 1'} ] STOP! | Execute | Statistics | Close |
|sToRe Man| Ready Reay | 1= [scAL [num [cers [amereni [3azFm veratatees
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e Select the line you want to work with making
sure the arrow | appears to the left of the
line you want to execute and then click the
Execute button

PLU Batch Completion

® Click Yes to execute the batch

THPLU Batch Maintenance

[T =] = X
Exit Report Hew Edit Copy Delste Selector | #-Activation
" Display All Mot executed " Executed OK @ Errors
Gota: | In Batch Number Ascending
Batch Desciiption Batch llems | Activalion Date | Activation Time | Status Dale Created
Nuriber Operation
] £24 | ST0 Price Changes Hore 8 ERRORS - | 02/32/2017 12-34
|| N2 STO Fice Changes Hone E]l Fendng | D2/24/2017 1125
0 5TD Price Changes None 7| Pending | 02/28/2017 11:04
l«l| \I—I 2
1] 1'} ] STOP! | Execute Statistics | Close |
|sToRe Man| Ready |Peady W e [scAL [NOM o [cePs 222017 [332PM Ve 8181060

e Click No to cancel and return to the PLU Batch Maintenance screen

e The Batch Operation status for the file
selected should now read Stand By...

[N 15545 Office

=

[s70RE M| Ready

T Displany All = q_lnm_q ™ Exgcuted OK " Emors

Go o I In Batch Mumber Ascanding

Baich Descrpbon Iu..... |m‘«m0u- lmrn |$I-|h§ lou-c.u-d

Mumbes
2] E24] I r

£28| STD Pace Changes yeding @202 1124
] == : r—— : =
Stand By...

[ | 0
W[4[s]m stop | Eccyie |  Suwisics | Close

HUM

3A2MT  1MATAM Ve 8181080
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e |f the batch executed WITHOUT errors, the
batch status will read Applied

e |f the batch executed WITH errors, the batch
status will read ERRORS
o Contact the Save-A-Lot Help Desk for
help in resolving this issue

® |tis recommended to print a copy of the PLU
Batch Report for all executed batches

e Select the line you want to work with making
sure the arrow #! appears to the left of the
line and then click the Report button

“H PLU Bakch Maintenance

ilvlalmmﬁax Elel ‘
E; s | S H-Actigation

& Display All Mot executed  Ewecuted QK  Emors
Goba: I In Batch Mumber Ascending
Blaich Diescription Baich L2 Actrvstion Date Actreation Tme | Stabus Diaks Cieated
Mumber Olperation
¥ §24 |STD Price Changes o I EE 202017 1234
575 STD Hew liems Hone 1 w—-ﬁﬁ:’n’ﬂ 12017 1234
26| STD All Other Changes Hon= 7 & L 12227 4|
I 528 5TD Prce Changes Mone /2427 1125
0]5TD Frice Chargs o T T 110
kI 2
[W[<]» Tm stop | Execyte | Stantics Close
|570RE Men| Reacy |Ready -|| 5 [stAL UM [caps [307m7 [x12Pm | Ver B381060

e | & ml@l%lxlmﬁl

= Digplay All " Not axecuted " Exarcuted 0K " Emors

Go o | In Batch Mumber Ascending

Biatch Descriplion Batch Woms | Activation Date | Activalion Time | Staus Diate Created

Wurmber Opesaion
I 625 510 New ltems Z 222207 123
] £28 STD Pice Changes ! Te T 0272472017 11,25

E F | FI I_I Fl -
Lel | i
IKI 4 I 13 IN STOP Execute | Statistics I Close |
| sT0RE Man | Resty Resy || [0= [ [wum [cors (a7 [a12en vemimios

L1 PLU Batch Maintenance

& Display Al " Notexel © Executed OK " Emors

Got: | In Bateh Mumber As cerding
Baich Description Batch [llwu |A:ﬁvuimDne Inc-m Tee |sw ioum
Humbe Operation
»] O r o EF EXT
o 625 STD Hew lloms e | 1 03/0Z/2017)  4D00DAM | Apgled | 02/22/2017 1234
u NG [D) Pce Changes Hone E Appied 02/2472007 11:25
4 *
[W[«]»[m STOP! Becge | Swistics Close
|s10RE A Ready Roaty || | SCAL |m_m [caps [aniam7 [249em  veemr27080
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e The PLU Batch Report will show a list of all
items in the batch, PLU/UPC numbers and
reasons for any errors

e To print the report, click the é button in
the toolbar at the top of the window

Report Preview [_[&]x]

Printer Setup

| % & @& [ioox j“ WA T oft » >|JM

Preview |

‘ powered by

crystal':'

&

Host PLU Batch Report

Corp W& Param
Branch 1}

Batch STD Price Changes
Date Created 02/22/2017

Op. Code Status Iterm 1D Itern Description Dep

Mew [ Update  Executed 2100002632 SBY KRAFT MAYO

MNew [ Update  Executed 3800031010 SBY KELLOGS POPTARTS BLUBR

Mew [ Update  Executed 3800031310 SBY KELLOG POPTART FRST CHt

Mew [Update  The sub departmentyou selected doesn 3800031710 KELLOGGS POPTARTS STRAWBE

MNew [ Update 4300005788 SBY SHAKE N BAKE CHICKEN

MNew [ Update 4300005801 SBY SHAKE N BAKE CRSPY CHCk

Mew [ Update  Executed 5100000020 SBY W8 REGULARVEG JUICE BPK

MNew [ Update  Executed 5100000067 SBY W8 LOW S0DIUM YEG JUICE

Mew [Update  Executed 5183310300 CHILI WIBEANS

MNew [ Update  Executed 6183310320 CHILI WIBEANS

Mew [ Update  Executed 6193334661 CHILI WIBEANS

Mew [Update Executed 70686203501 SBY NOODLE BEEF CUP GPK

Mew [Update Executed 7086203502 SBY MNOODLE SHRIMP CUP BPK

Mew [ Update  Executed 7066203503 SBY NOODLE CHICKEN CUP BPK =
Ll : ... @ _>l_I
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Execution Guidelines

Daily PLU Update Batches

e New Items and All Other Changes

0
0
0

Changes to existing items other than the retail price — item description, WIC status, sub-department, etc
Batches will be sent throughout the week
A manager should check for New Item and All Other Changes batches daily

e Temporary Price Reductions (TPR)

0

0
0
0

Batches created by the TPR application for items selected at store level for a price reduction

Batches will appear by 6 AM local time the day after the store user creates the TPR in browser application

These batches will not auto-execute

Follow the established store price change, sign/tag and Mark Up Mark Down policy when executing TPR batches

® ¢ePOS Price Comparison Batches / ePOS Other Comparison Batches

0
0

0
0
0

Only received if your store has signed up to receive ePOS comparisons

Price Comparison Batches are generated to fix discrepancies between the store’s POS pricing file and the ePOS
master item file

Price — These batches will appear by 6 AM local time on the second and fourth Wednesday of each month
Other — these batches will appear by 6 AM local time on the first and third Wednesday of each month

Follow the established store price change and sign/tag policy when executing ePOS Price Comparison batches

Weekly Price Change Batches

® Price Change batches will be sent to the store on Friday afternoon. All Price Changes batches should be received by
Saturday morning.

0

Follow the established store price change and sign/tag policy when executing Price Change batches.

e Each batch is assigned a unique batch number.

e All batches are to be executed in numeric order, lowest to highest.

Batch File Maintenance Process

1) PRINT AND REVIEW the price change report
2) PRINT AND HANG all new signs and labels

o © O O

New weekly price sign/label sets are available on Saturday mornings.

Weekly sign or label sets are described as: “Weekly Set for week of MM/DD/YYYY”

Weekly sets will remain in your system and be available for printing for three (3) weeks.

Price signs or labels are printed in order by reference #. This means the order of the signs and labels will closely
match the way the corresponding items are laid out in the store.

3) PRINT the Batch Report
4) EXECUTE the batch
5) PRINT the Batch Execution Summary
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PLU Batch Statistics

Batch execution information showing the type of change and a count of successful or failed changes

® Access the PLU Batches menu by expanding the PLU Management
folder in the menu tree on the left-hand side and then double clicking

on PLU Batches

e Select the line you want to work with making
sure the arrow P appears to the left of the
line and then click the Statistics button

_PLU Batch Maintenance

bain kenu | Fawarites |

EI ‘:II FLU Management

k=g PLU Maintenance
FLU Batches
..... = PLU Groups
3 DEA Groups

. _| Electronic 'WIC

$ 12| 2128|858 S
Ext Repert Haw Cogry [a Salscter | K-Acthiation
& Digplay Al " Notexecutad " Executed OK " Emaors
Goto: | In Batch Number Ascanding
Balch

Balch |Duuw6ﬂ1
Numbes

ll-.... Iﬂcﬁuhml.'ldc lmr—.lsm ]Dntmdud

Operation

Heorie

1 030272017 A0000AM Appied 02/22/2017 1234

LTI

B25 | 5TD Mew ltems
(7)) Prce Changes Nane

E] bopied | (22872017 1125

N

e Batch execution information is displayed by type of change,
total count of changes and the total of failed or successful

changes

L1 | O
1] 4] ]m sToR | Execye ]lm Close
|STORE MAN| Reacy [Feay NG (SCAL [NUM |TAPS |37/017 [305PM Ve 8181050
PLU Batch Statistics I
Batch Number.  [624
Date Created: |2J22f201?12:34:40 FH
Count Failed Succeeded:
Ignared: |U |n |n
New tems: I [D E
Update: IU IU IEI
Price: [o g [0
Delete: In In In
Sale: |D |n |n
Mew  Update |ws |1 |17
Summary: E [ [7
\
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PLU Groups

Allows the store to add to or delete items from the “Flip Charts” at the register

Add an Item to a PLU Group

® Access the PLU Groups menu by expanding the PLU Management

folder in the menu tree on the left-hand side and then double click on

PLU Groups

e Select the line you want to work with making
sure the arrow ® appears to the left of the
line

e C(Click the Edit button on the toolbar at the top
of the screen

e C(Click the Add Items button

bain bMenu | Faworites

FLU M anagement
FLU Maintenance
FPLU BEatches
PLU Groups
DEA Groups
H_l Electronic WIC

—
L=

e

Goto I - In PLU Group No. Ascending
PLU Group No. Description
> 1 Produce
_1 2 Grocery
WD
‘STDHE MAN‘Heady |Head |H |\NS |SEHL ‘NUM |EAP5 ‘zmzmr ‘2-25 PM  Wer 8181080 ‘
PLU Groups Maintenance m I

FLU Group MNumber: |1
h
Description: IPfDduCE \
ltem 1D ltern Description ﬂ
3151 TOMATO,WRIPE.20 LB. 2 LAYER
4013 3LB. APPLES
4014 HOURDS Femove ltem |
4015 APPLES.RED DELICIOUS 38&LGR
4016 APPLES RED DELICIOUS 388LGR
4017 APPLES GRANNY SMITH BLILK 88
4020 APPLES.GOLD DEL BULK 88&LGR D |
4021 Bing Cherries
4022 GRAFESWHITE SDLS Close |
4023 GRAPES.RED SDLE CALIFORMNIA
4062 CUCUMBERS (24 CT) - Al |

1| «| v [
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e Type the PLU or UPC number of the item you
want to add to the flip chart in the item search
field and press Enter

® The item you entered will now show in the
window below the item search field

. PLU Item Selector

Categony | Preview |

faoan) |

& fem /

" ltern Like
" Depatrment
" Sub Deparment

4113 -3 LB. APPLES

4114 - GOURDS

4021 - Bing Cherries

4011 -Bananas

4020 - APPLES, GOLD DEL BULK 854
4045 - CHERRIE S BAGGED

Select

il

Un-Select

oK

Canceal |

e |f the PLU or UPC number you entered is not on file you will receive an

error message like the one shown to the right

e Click the Preview tab to review the items to be
added to the flip chart

e C(Click the Category tab to return to the
selection screen

e Additional items can be added to the flip chart
as needed

e Toremove an item from the selection screen,
highlight that item by selecting it with the
mouse and click Un-Select

e C(Click OK to add the selected items to this flip
chart and return to the PLU Groups
Maintenance window

e Click Cancel to exit the PLU Item Selector dialog
and return to the PLU Groups Maintenance
window without adding items to the flip chart

El 15545 Office

Item Mo 3020
Mok Found in PLU ar Already Selected

=

. PLU Item Selector

Categary Erewew"g

Itern Mumber Description
B 4011 Bananas
40173 JLE AFFLES
4014 GOURDS
4020 APFLES.GOLD DEL BULK §58LGR.
4021 Bing Cherries
4045 CHERRIES.BAGGED

oK

| Cancel |

. PLU Item Selector

Categony | Preview |

' Item I

" Jtern Like
" Department
" Sub Deparment

4045 - CHERRIES, BAGGED

4013-3 LB APPLES

4014 -GOURDS

4021 - Bing Cherries

4020 - APPLES, GOLD DEL BULK 858

4011 - Bananas

Select |

oK

Cancel
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Delete an ltem from a PLU Group

e Access the PLU Groups menu by expanding the PLU Management folder
in the menu tree on the left-hand side and then double click on PLU

Groups

e Select the line you want to work with making
sure the arrow _®| appears to the left of the line

e C(Click the Edit button on the toolbar at the top of
the screen

e Select the item you wish to remove by clicking
with the mouse and then click on Remove Item

bain Menu | Faworites |

PLU Management
B3 PLU Maintenance
B3 PLU Batches
..... I=ERFLL Groups
- =3 DEA Groups

:I Electronic WIC

1H PLU Groups
* e W
EExLit Rjﬁrt Mﬁ I I¥XE Eﬂﬂ
Goto | - In PLL Group Mo, Ascending
PLU Group No. Description
¥ aduce
E S——
<D _ oo |
| STORE MAN| Fready Read [ [z [scAL [num (oo [ameni7 [22eRM veratatees
S > |
PLU Group Number: I‘I |1
Description: IPIDduCE
ltem 1D ltem Diescription
4011 Bananas Add ltems |
4013 JLEB AFPPLES
4014 GOURDS I Femowve ltem I
4020 APPLES GOLD DEL BULK 882LGR ,
4021 Bing Cherries V.
4045 CHERRIES BAGGED /
Ve oK |
Close |
£ty |
M|« >
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EHl 15545 Office Eq |

® C(Click Yes to remove the item from the flip chart l \

® C(Click No to cancel and return to the PLU Groups
Maintenance window

Are you sure vou want to remove this item ¢

Create a New PLU Group

bain kenu | Faworites |

EI ‘:i FLU Management
® Access the PLU Groups menu by expanding the PLU Management folder :

in the menu tree on the left-hand side and then double click on PLU P £ PLU Maintenance
Groups - B PLU Batches

F'LI_I E-I rl:".-lFl""
-5 DEA Groups
I 1 Electronic ‘WIC

Goto I - In PLU Group Mo. Ascending
PLU Group No. Description
3 1 Produce
2 Grocery
e C(Click the New button in the toolbar at the top of
the screen
[H[4]r[m] Closa
‘STDHE MAN‘Heady ‘Head ’[TW‘SEHL |NLIM ‘EAFS |2/3/2DW |225F‘M “Wer. 8.1.8.1060
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e Enter the PLU group number and press Enter

NOTE: Entering an existing Group Number
will load that group for editing

® Type a description for this PLU Group and press
Enter on your keyboard

e Click Apply

PLU Groups Maintenance

PLU Group Number:

Description:

—

[tem 1D

| ltem Descriptian

Aol lterms

Bemawve [tem

0]

Close

dagil:

Apply

M|« >

PLU Groups Maintenance

PLU Group Number:

|3

|3

Description: ILawn and G arder| I
Iterm 1D | Item Description I

A

Addllterns

Bermave [term

]
Close
Apply |
M| «| >
PGowstantenanee B
PLU Group NMumber: |3 |3
Description: ILawn and Garder|
ltem 1D | ltern Description I

Aol [terms

Femaowve [tem

(0]4
Close

Apply

Jdagi

M« v m]
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e Click the Add Items button

e Follow the instructions in the section, Add an
Item to a PLU Group

e After all items have been added to the Flip Chart,
click the Close button to return to the PLU
Groups window

e

PLU Groups Maintenance

PLU Group Number: |3 |3
Description: ILawn and Garden
Itern 1D | Itern Dascription I

Fermowve [term

Close

[P
10]4 |
_ g |

Apply |

M|« v ¥

PLU Groups Maintenance
PLU Graup Mumber: |3 |3
Description: ILawn and Garden
ltem ID ltern Description
4011 bananas T addltems
4013 3LB. AFPLES
4014 GOURDS Remaove ltem |
4020 APPLES.GOLD DELBULK B8ALGR
4021 Bing Cherries
4045 CHERRIES.BAGGED
)¢ |

A

Ay

| «|»|n]

7

e When finished, click ——E#t_{ to return to the 1S545 Office main screen
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Delete an Existing PLU Group

bain benu | Fawvorites |

e Access the PLU Groups menu by expanding the PLU Management folder El ‘:i FLU Management
in the menu tree on the left-hand side and then double click on PLU P = PLU Maintenance
Groups - B PLU Batches

FLU Groups
- _| DEA Groups
_| Electronic WIC

Goto I S InPLU Group No. Ascending
PLU Gioup No. Description
) .
e Select the line you want to work with making
sure the arrow _® appears to the left of the line
® C(Click the Delete button on the toolbar at the top
of the screen
[u[«[r ] Closs
‘STDHE MAN‘Heady ‘Head ’[TW‘SEHL |NLIM ‘EAFS |2/3/2D17 |225F‘M Wer 8.1.8.1060

[N 15545 Office E |

® Click Yes to delete the selected PLU Group l ,  Delete the record?
® Click No to cancel

e If there are PLU items linked to the group you are deleting
the message to the right will be shown
o Click Yes to continue deleting the PLU Group
o Click No to cancel deleting the PLU Group
o Deleting PLU Groups will not delete the attached
items
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Print the Contents of the PLU Groups

® Access the PLU Groups menu by expanding the PLU Management folder

in the menu tree on the left-hand side and then double click on PLU

Groups

® Select the line you want to work with making
sure the arrow ® appears to the left of the

line

e C(Click the Report button in the toolbar at the

top of the screen

e The contents of each PLU group will be
displayed on separate pages

bain Menu | Faworites |

EI ‘:II FLU M anagement
= PLU Maintenance
FLU Batches
FLU Groups
DEA Groups
I _| Electronic WIC

Lﬂ PLU Groups

DE\EtE

= |
Find

Exit IRepnrtI‘\ Edit

Goto: | \

In PLL Group Mo, Ascending

[

PLU Group No. Description
1 Produce
Wz Grocery

RIKIO

Close

| STORE MAN| Fready

Read [ [z [scAL [num (oo [ameni7 [22eRM veratatees

F?-Report Manager

| W« Tof2 P M ou S &S |00x v Towdad 100z 00f 30

PLU Group Report
Corp W& Param
Branch a

Group 1 Description  Produce

PLU Number

PLU Name

4011
4013
4014
4020
4021
4022
4023
4024
4025
4028
4027
4028
4029
4030
403
4032
4034
4035
4037
4039
4045
4048

Anan

Bananas

3LB. APPLES

GOURDS

APPLES,GOLD DEL BULK 88&LGR
Bing Cherries —
GRAPES WHITE SDLS CALIFORMNIA
GRAPES RED SDLS CALIFORMNIA
FEARS BARTLETT 42CT EURO
FEARS D'ANJOU 120CT

FEARS, BQEC

GRAPEFRUIT,RED 32CT
STRAWBERRIES 1# SPECIAL
FINEAPPLES

KWW FRUIT

WATERMELON
WATERMELON,SEEDLESS BIN
HOMEYDEW MELONS
MECTARIMES, IMPORTED TP
PEACHES, CALIFORMIA

PLUME, CALIFORMIA
CHERRIES,BAGGED

LIMES =
AAMTALALDE AAT | _’I_I

e To print the report, click the 9 button in the toolbar at the top of the window

e (lick the E in the upper right-hand corner to close the Report window and return to the PLU Groups window
o When finished, click Exit to return to the ISS45 Office main screen
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DEA Groups

Allows the store to limit quantity sales of individual items or groups of items

Creating a New DEA Group

® Access the DEA Group menu by expanding the PLU Management
folder in the menu tree on the left-hand side and then double click

on DEA Groups

® Click the New button at the top of the screen

® Type the new DEA Group number and press

enter on your keyboard

NOTE: If an existing group number is
entered that group will be brought up for

editing

® Type a description in the Description field and
press enter on your keyboard
e In the Warning field, enter 0 and press enter

e Inthe Hard Lock field, enter a number that is
one more than the allowed limit and press

enter.

NOTE: Attempting to ring this quantity will
generate the message “Restricted QTY
Exceeded. Sale Not Allowed” on the cashier

screen

Main Menu | Favori’resl

[] j PLU Management

-3 PLU Batches
=3 PLU Groups

=R DE % Groups

-] Electronic WIC

=4 PLU Maintenance

11 DEA Groups [x]
#4
Eind
Gota: | N In Group Id Ascending
| Giroup Id | Group Deseription Warning Hard Lock
RO e |
‘STDHE MAN|F\eady |Head |[| |\NS SCAL ‘NUM |EAFS |2/24/2D17 |1EI1EAM Wer. 8.1.68.1060
DEA Groups I
Group Number: |1 Description: ISudade
Warning: ID
HardLock: |4|
I PLU Nurnber I Description
M4 ﬂ oK Cancel Apply

e (lick OK to save the DEA Group and exit to the DEA Group window
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e (Click Apply to save the DEA Group and begin creating an additional DEA Group

e The new DEA Group will now be displayed in the
DEA Groups window

e

& ]
Eind
Gota: | In Group Id Ascending
| Giroup 14 | Group Deseription “Warning | Hard Lack
» 1| Sudafed 0] 4
1 4] |
‘STDHEMAN|F\eady |Heady |U |ws SCAL ‘NUM |mps |2/24/2U17|1D2DAM Ver. 81.8.1060

e When finished, click —_E#t__1to return to the 1SS45 Office main screen

Add an Item to a DEA Group

e Expand the PLU Management folder in the menu tree on the left- —
hand side and then double click on PLU Maintenance P

e The PLU Maintenance window will appear

bain bMenu | Faworites |

EI ‘:II PLU Management

: PLU Maintenance
-3 PLU Batches

----- =5 PLU Groups
5| DEA Groups

I 2] Electronic WIC

PLU Maintenance [ ]

ltem Number: \

Description: I

BasicSetup | Param 1 | Param 2 | Costand Sales| Proma |

POST Description: I

Department: I j
Subdepanment: I j
Frice IU 0o Quantity: I1
Tax Flags
™ Tax1 ™ Tex? ™ Tex3 ™ Tex4 I j
" Taxs " Taxk I Tax7 I Taxs " | Fuel ltem ™| Car'iash ltem
Excise Tax Nox IU_ _I Exchange Tender D I j
M| 4| » ﬂ Clear O Cancel Apply
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PLU Maintenance [x]

Item Number:  [7572511340 f—
Description ISudaIEd

Basic Setupl Param1 Faram 2 | Costand §alesl Pgnmml

 Additional Links

Mix and Match ln— J

Tare Weight:

|
e Enter the PLU / UPC in the Item number field :
[

and click the Param 2 tab and then enter the
group number in the DEA Group

I I

j
Bulk Tax Group: I jJ
| =
IR oK Cancel Apply

Click OK to save the PLU Item and exit to the PLU Maintenance window
Click Apply to save the PLU Item and assign another item to the DEA Group
Click Cancel to exit the PLU Item without assigning it to a DEA Group

When finished, click Exit to return to the 1SS45 Office main screen
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Delete a DEA Group

NOTE: Before you can delete a DEA Group, you will need to remove all items from the Group

Step 1: DEA Groups Report

® Access the DEA Group menu by expanding the PLU Management e
folder in the menu tree on the left-hand side and then double click Ckms PLU Maintenance

on DEA Groups

Main Menu | Favori’res'

E ‘;j PLU Management

&5 PLU Batches
i3 PLU Groups

= fDE 5 Groups

#-__] Electronic WIC

i

11 DEA Groups [x]
|« i 72,
\
Gota: | N In Group Id Ascending
Group |d Group Description Warning Hard Lock.
" e : :
e Select the line you want to work with making \
sure the arrow | appears to the left of the line
® C(Click the Report button in the toolbar at the top
of the window
1 4] |
M Report Preview _=]x]
Prinker Setup
| % & @&z =] || u 4 2otz || dh | "¢Fystal oge
F‘lewewl
DEA Group Report
Corp W& Param
Branch o
Group 2 Cescription  Sudafed 2
Warning 1] HardLock 4
ELU Mumber BLU Mame
7572511940 Sudafed
e The DEA Group Report will be displayed

® To print the report, click the Q button in the toolbar at the top of the window
e C(Click the [x] in the upper right-hand corner to close the Report window and return to the DEA Groups window
e When finished, click Exit to return to the ISS45 Office main screen
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Step 2: Remove PLUs from DEA Group

e Expand the PLU Management folder in the menu tree on the left-

hand side and then double click on PLU Maintenance

e Using your printed DEA Groups Report enter
the PLU / UPC in the Item Number field, press
Enter and click the Param 2 tab

® Remove the group number in the DEA Group
field by selecting the field then pressing
Backspace

bAain benu | Fawvorites

EI ‘:II FLU M anagement

------ =rgFLL Mantenance
------ i=:| PLU Batches
FPLU Groups
:| DEA Groups

I- _| E lectromnic WiC

S
Iltem Mumber: I\ I“
. .
Description: I \
Basic Setup IParam 1' wl Costand galesl P[om
POST Descripfion | \
Department: I - j
Subdepartment: I j
Price IDDD Quantity: I1
Tax Flags I J
-
I Tax1 M Taxz [ Tex3d [ Taxd
I Tax5 I Taxs I Tex? T Texg = Fuellitern = Cariash tem
Excise Tax Mo ID— Exchange Tender D I j
M4 » ﬂ Clear | oK | Cancel | Apply |
lkem Number.  |7572611340
Description IEUdﬂ’Ed
Basic Setup I Param ll Pararm 2 ICust and §a\ea| Promo |
- Addlitional Links
hix and Match o
Tare Weight: I j
Return Code I j
FOST tem Message: I j
DEA Group: S - \
Bulk Tax Group I j _
4] 4| » ﬂ (014 | Cancel Apply

e (Click Apply to save changes and continue until you have removed all items from the DEA Group
e When finished click OK to save the PLU item then click Exit to return to the 1SS45 Main Menu
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Step 3: Delete the Group

Main Menu I Favoritesl

e Return to the DEA Group menu by expanding the PLU E] ‘j PLU Management
Management folder in the menu tree on the left-hand side and 5 i3 PLU Maintenance
then double clicking on DEA Groups . .. PLU Batches

- PLU Groups

M- _] Electronlc WIC

Exlt Repnrt New Edlt IDE\EtE IQ
Goto I \ In Group Id Ascending
Group |d Group Description “waming Hard Lock,
) _ ) A Sl Suindz ; ‘
e Select the line you want to work with making \
sure the arrow ®| appears to the left of the
line
e Click the Delete button in the toolbar at the
top of the screen
M 4| »|m]

[N 15545 Office E I

® Click Yes to delete the record l . Delete the record?
e Click No to cancel

[N 15545 Office 3¢ I

e If you attempt to delete a group that has items attached to it, l \  Cannot delete DEA Group - Linked Ikems
you will receive this message.
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e After deleting the DEA Group, you will be returned
to the DEA Group window

i DEA Groups [x]

| S =) x i
Exit | Report | Mew | Edit | Delete | Find
Goto: | In Group Id Ascending
Group Id [ Giroup Description ‘Warning [Hard Lock
3 11 Sudafed il 7
|« » ﬂ Close
‘STDRE MAN‘F(Eadp |Read || |INS ‘SERL |NUM |mp3 ‘zrzuzm? |1EI23AM Ver. 8.1.8.1080

e When finished, click Exit to return to the 1SS45 Office main screen
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DEA Group Report

Main Menu | Favoritesl

® To access the DEA Group menu, expand the PLU E] j PLU Management
Management folder in the menu tree on the left-hand side - -5 PLU Maintenance
and then double click on DEA Groups - &5 PLU Batches

-3 PLU Groups

=EEDEA Groups

B _] Electronic WIC

K

11 DEA Groups

s
Report

Exit

Goto: | Y In Group Id Ascending
Group |d Group Description Warning Hard Lock.
_ _ Flw 3 :
e Select the line you want to work with \
making sure the arrow | appears to the
left of the line
® C(Click the Report button in the toolbar at
the top of the window
1 4] |
M Report Preview [_[=]x]
Printer Setup
| % & @&z =] || u 4 2otz || dh | "¢Fystal oge

Preview |

F

DEA Group Report

Corp W& Param

Branch o

Group 2 Description  Sudafed 2

YWarning o HardLock 4
ELL Mumber ELU Name

7472511940 Sudafed

e The DEA Group Report will be displayed

oI o

e To print the report, click the g button in the toolbar at the top of the window
e Click the E in the upper right-hand corner to close the Report window and return to the DEA Groups window
e When finished, click Exit to return to the 1SS45 Office main screen

Page 57 of 204



Electronic WIC

WIC Link Maintenance

This process does not apply to Texas

WIC Linking allows a store to link a WIC approved produce item whose PLU/UPC code does not appear on the state’s

Approved Product List to a state approved PLU code

e |dentify the items your store sells that are WIC eligible but do not appear in the state Approved Product List

NOTE: For the example a tray wrapped produce item (watermelon) will be used. The watermelon is WIC
eligible, but the random weight PLU programmed in the produce scale is not in the state APL

NOTE: Always make sure to map a store PLU code to a similar item in the State’s Approved Product List

Linking Items — Step 1: Approved Product List (APL) Report

® Access the Approved Product List Report by expanding the
Reports folder, then expand the Electronic WIC folder and
double click on Approved Products List Report

kdain kenu | Faworites |

;l PLU kManagement
;l Cashier Utilities
=424 Reports

H_| Departrment Reparts
H_l Store Reports
H_l PLU Item Reports
(-] Cashier Reports
;l Froductivity Reportz
;l Mizcellansous Reports
H_| EQD Log and History Reparts
EI‘:I Electronic WIC
5 Approved Product List Repart

® The APL Report can be searched by PLU, UPC or
description if you are looking for a specific product

o Click the M icon at the top of the window
o Enter your search terms on the Find what: line and
then click Find Next

Find what: I watermelon|

Find Mext

[Edie=s |
Cancel |

® Locate a similar State-approved item and make note
of the PLU
o Example, 4032

4021 W ATERMELON

4032 PIIJ'ATEHMELDN

SEEDLESS BIN

40232 w ATERMELOHN

AT A 1L Skl EaAR s kL ik S

SEEDLESS BIN
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Linking Items — Step 2: Verify the store PLU code is flagged as a WIC

or WIC CVV item

® Access the PLU Maintenance menu by expanding the PLU
Management folder in the menu tree on the left-hand side and then
double click on PLU Maintenance

bAain Menu | Fawvorites

El‘:'l

FLU bManagement
FLU Maintenance
i—:[ PLL Batches

i—:| PLU Groups

=z DEA Groups

I ] Electronic 'wIC

e Enter the PLU / UPC of the wrapped watermelon in the Item Number ltem Mumber: IE':'EI1 2300000]
field, press Enter
o Example 20012300000

Description: I

Basic Setup | Faram 1 | Faram 2 | Caostan

Item Number:  |20012300000
Description IEutWaterme\nn Slics

BasicSetup  Param 1 |Param§| Costand §a\esl P[Dle

- General ~ Coupan Setting
[ egative Entry I Stare Coupon
= lterm on sale ™ Wendlor Coupan

™ Waighed ltam

® Click the Param 1 tab and verify a checkmark ™ ProhisitSsle I Protibit OTY/Repent
X . ™ Frint e Number Restriction Layout:
appears in the WIC or WIC CVV field

I Force CQuantity

C Allow Payment b

- Restrictions |— Cluantity

e W AT T

Food
" s \

4 4] » ﬂ 0K | Cancel | Apply

e C(Click OK to save the PLU item and exit to the PLU Maintenance window
e Click Exit to return to the 1SS45 Office main screen
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Linking Items — Step 3: Link items

® Access the WIC Link Maintenance menu by expanding
the PLU Management folder

e Expand the Electronic WIC folder and then double click
on WIC Link Maintenance

kain kMenu | Fansorites |

=- *j FLU b anagement
-5 PLU Maintenance
-4 PLU Batches
24 PLU Groups
-3 DEA Groups
‘:j Electmnn: WIE

—

- Eashler Utilities
-] Reports
il WIL Link Mainkensce
Goi | \ In Postal Coda Ascancing
| Pestad Coce [ 5tors PR T Hunber Slave APL PLLA ST Hurher |
® The WIC Link Maintenance window is
displayed
e To link an item, click the New button on the
toolbar at the top of the window
® Enter the PLU number to be linked in the
Store PLU/UPC Number field e S > ||
e Enter the State—approve.d PLU in the State Postal Code: [FL ~|
APL PLU/UPC Number field
o (Example: 4032) Store PLU/UPC Number: |20012300000
NOTE: PLU code 4469 (Produce) is State APL PLU/UPC Number: |4032
available for mapping items that do
not match any item in the state APL OK | Cancel ~pp!
and should ONLY be used when there

is no other PLU available

o Click OK to save the Linked items and exit to the WIC Link Maintenance screen
e (Click Apply to save the Linked items and begin Linking additional items
e |If the item was successfully linked the Store and State PLU fields will now be empty
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WIC Linking Errors

If the PLU code you have entered in the Store PLU field is
incorrect the error shown to the right will be seen

[N 15545 Office

! Store PLU/UPC Mumber does not exist, please enter another

L walue,

=]|

If the PLU entered in the Store PLU field has already been linked to a state I

approved PLU, the following message will be seen

BN 15545 Office | I

Zannok Link - ke Number in APL File,

Linking Items — Step 4: Send updated APL to the Lanes

Once the items are mapped the updated Approved Product List must be sent to the registers

NOTE: This step will cause a 5-10-minute interruption at each register as the updated file loads. The register
cannot be used during this time. If a transaction is in progress the update will occur when the transaction is
finished, not during. If you do not send the updated APL to the lanes it will automatically be sent at EOD.

Access the Electronic WIC Import menu by expanding the PLU Management
folder, then expand the Electronic WIC folder and then double click on

Electronic WIC Import

Select your state from the State drop menu
Click the Historical radio button under Location
Click the box next to Approved Product List
Click Import

kdain kdenu | Fawvorites |

=<4 PLU Management

E1-5 Cashier Utiities

LB PLU Maintenance

&4 PLU Batches

&4 PLU Groups

- DEA Groups

=143 Electronic wIC

"B WIC Link Maintenance

GfEl

ectronic WIC [mport

¢ Electronic WIC Import

State |FL-FLORIDA =l
Location " Current * Hiztorical
Files

[~ Hot Card List

[~ Becanciliation Files

Import Exit
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Deleting Linked WIC Items

bAain kenu | Fawvorites |

=l ‘j FLU Management

o = PLU Maintenance
® Access the WIC Link Maintenance menu by expanding the PLU ----- =3 PLU Batches

Management folder B9 PLU Groups
e Expand the Electronic WIC folder and then double click on WIC Link -3 DEA Groups

Maintenance E| ‘j Electranic WIC
=k '/|C Link Maintenance
----- E]' Electronic *IC Import

[+ ] Caghier Utilites
-] Reports
1H wic Link Maintenance [x]
[
Exit Wew | Edit fDelete
Goto I In Postal Code Ascending
Postal Code I Stare PLU/UPC Mumber State APL PLUAUPC Number I
A | 7572511340 4469 |
e Select the line you want to work with making
sure the arrow P appears to the left of the
line
® C(Click the Delete button on the toolbar at the
top of the screen
2RI

® Once the linked item is deleted the updated Approved Product List must be sent to the lanes using the Electronic WIC
Import function
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Electronic WIC Import

NOTE: This step will cause a 5-10-minute interruption at each register as the updated file loads. The register
cannot be used during this time. If a transaction is in progress the update will occur when the transaction is
finished, not during. If you do not send the updated APL to the lanes it will automatically be sent at EOD.

Access the Electronic WIC Import menu by expanding the PLU

Management folder, then expand the Electronic WIC folder and then

double click on Electronic WIC Import

Select your state from the State drop menu
Click the Historical radio button under Location
Click the box next to Approved Product List
Click Import

kain kdenu | Faworites

g- 'j PLU Management
i PLU Maintenance
&4 PLU Batches

= PLU Groups

= DEA Groups
= ‘j Electrnnic WIE

State

Location

Files

|FL - FLORIDA =l

¢ Cunent * Historical

I~ Het Card List

I~ Beconciliation Files

|rmpart Exit
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Cashier Utilities

Applications in the Cashier Utilities folder can be used to create and maintain Cashier logins, force logoff cashiers,
monitor cashier activities and reset cashier passwords.

e From the ISS45 OFFICE main menu expand Cashier Utilities then double-click one of the applications below. (You may
click on either the item in the tree list or the icon in the right pane.)

TH15545 Office

W cME|eE| da)

M= e

o 5

hain Menu | Faworites |

:l PLU t anagement

S | Cashier Utilities

: Cashier Maintenance

iE5 Remote/Force Log Off

-l POS Monitaring (winPOS)
‘.| Reset Password

f-_ 1 Feports

H-2 ] System Administration

f- 1 Utilities

f-_ ] Tech Resource Menu

Save-d-Lot Store Report Update

% Wirtual Terminal

#-_1 Promation Management

[ s B rn s |

Cashier
Maintenance

=
==
oz

Femote/Force
Log Off

b

POs

M onitari...

Reset
FPazzword

STORE M&N| Ready

Ready ’[T|IN5 |SCAL [NUM  [caps  |2s2017 EIPM  Ver 81.8.1050

Cashier Maintenance

Remote/Force Logoff

POS Monitoring

Reset Password

Used to add new cashiers, update existing cashiers or remove cashiers
Use Remote/Force Logoff to log off a cashier from the Back Office
Used to view transactions remotely, as they happen

Use this function to reset a cashier’s password (License stores only)
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Cashier Maintenance

Used to add new cashiers, update existing cashiers or remove cashiers

Create a New Cashier

® Access the Cashier Maintenance menu by expanding the Cashier Utilities
folder in the menu tree on the left-hand side and then double click on Cashier

Maintenance

® To create a new user, click the New button in
the toolbar at the top of the screen

e Enter the Cashier Number and press Enter

o Use numbers 101-109 for manager cashier
numbers

o Use numbers 201-400 for cashier numbers

® For Cashiers boxes 1-4 should be checked in
SALES and TRAINING Modes

® For Supervisors boxes 1-8 should be checked in
SALES and TRAINING Modes

e The new cashier number becomes active at the
register with a password of 0 (zero)

e C(Click OK to save and exit to the Cashier
Maintenance screen

e Click Cancel to exit to the Cashier Maintenance
window without saving changes

e C(Click Apply to save and continue creating
additional cashiers

kain benu | Fawarites |

H_l PLU M anagement
=144 Cashier Utities

| L i=§ Cazhier Maintenance
5| Remate/Farce Log Off
B POS Maritoring (winPOS)
----- | Feset Password

-] Reportz

-] System Administration

F-C Utiities

H_l Tech Resource Menu

1H cashier Maintenance

x i
Delete | Find
Goto | \ In Emplovee ID Ascending
Employee D Emplopes Name Type Telephone Address
102 | Chrissp S ot Define /212017
201 | Rikki G ot Define /212017
202 | Maddy B ot Define /212017
204|Roberta D ot Define /212017
T i
[« T] _ e |

|MANAGER | Feady

Pead

W s [scre [ (cops [serveme [rz1am veaia10m

Cashier Maintenance
Cashier Nurmber:

General Settings |
Type:
Address
Telephone:
Birth Date:
Start Date
Remarks:

Cashier Privileges

|2ue|

MNarne I

Mot Defined 'I

MMDD MY E :I

02/03/2017 E :I

SALES Mode TRAINING Mode
1 5 1 5
2 (3 iz 6
] 7 3 7
4 6 4 s

W] <[ »[m]

Ok

Cancel

Al

o When finished, click Exit to return to the ISS45 Office main screen
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Edit an Existing Cashier

® Access the Cashier Maintenance menu by expanding the Cashier Utilities

folder in the menu tree on the left-hand side and then double click on Cashier

Maintenance

® Select the cashier you wish to edit making
sure the #| appears to the left of that line

e C(Click the Edit button on the toolbar at the
top of the screen

Fain Menu | Faworites

El ‘j Eashler [tilitiez

]| Reports

] Utilities

=- -] PLU Management

ier b aintenance
g RemoteForce Log Off
E]: POS Monitoring [fainP0S)
= Reset Pagzword

7] Svstem Adrministration

H_I Tech Resource Menu

T = x| &
Exit | Report [ New | Edt fDeiste | Find
Goto | In Emplovee ID Ascending
Emplopes D Employes Name Type Telephone Address Start Date
3 1015 Manager ot Define 1234567 01/31/2017
_‘ 102| . Manager ot Define 1254444 01/31/2017
"Ny 201[Chiis & ot Define 5556566 01/31/2017
g Sylvia. P ot Define -555-6555 o1//207
&g E ot Define 5551234 01/31/2017
4 | William 5 ot Define A0/207
5| Suzy @ ot Define 02017
E|Bab B ot Define A0/207
7| George © ot Define 02017
3| Mike R. ot Define 3146551212 032017
Ki| i
WD
|STEIHE MAN|HEady ‘Heady ’T INS ‘SEHL |NLIM ‘EAFS |2/E/2EIW |21H PM Wer 81.81060
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Cashier Maintenance x| I

Cashier Mumber: 20 MNarne: I':h'iSS

General Settings |

Type: |Nat Defined <]

Address: I

Telephone: |314-555-9954

Birth Date: |02/24p2017 -

Start Date: 0272412017 -]

Remarks: I

Cashier Privileges: ~SALES Mode ~ TRAINIMNG Mode
W 1 rs V1 &
V2 (i V2 (I
M 3 7z V3 7z
M 4 s M 4 s

M| 4] » ﬂ oK Cancel Apply

Name Type the Cashier’s first name and first initial of their last name (ex. Chris S) and press Enter

Type This field is not used

Address (Optional) Type the Cashier’s address and press Enter

Telephone (Optional) Type the cashier’s phone number and press Enter
Note: Cashiers phone numbers will be displayed in the Cashier Maintenance menu. This list
can be printed by clicking the Report button at the top of the Cashier Maintenance screen

Birth Date If your store sells alcohol or tobacco, and the cashier must be a minimum age to sell those
items, enter the cashier’s date of birth. The system will validate the cashier’s age when
attempting to sell a restricted item

Start Date Type cashier’s hire date (the date will default to today’s date) and press Enter

(Optional)

Remarks (Optional)

Type any comments and press Enter

Cashier Privileges:
SALES Mode

Cashiers — Enable Privilege boxes 1. 2. 3.4

This prohibits a cashier from accessing supervisor menus or approving control
check/prohibited functions

Supervisors — Enable Privilege boxes 1. 2.3.4.5.6.7. 8.

This allows the supervisor to override control checks and access necessary menus at the
register

Cashier Privileges:
TRAINING Mode

If your store uses Training Mode enable the same boxes as in SALES Mode

Click OK to save and exit to the Cashier Maintenance screen

Click Cancel to exit to the Cashier Maintenance window without saving changes
Click Apply to save and continue creating additional cashiers

The new cashier number becomes active at the register with a password of 0 (zero)
When finished, click Exit to return to the 1SS45 Office main screen
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Delete a Cashier

® Access the Cashier Maintenance menu by expanding the Cashier Utilities

folder in the menu tree on the left-hand side and then double click on Cashier

Maintenance

e Select the cashier you wish to delete making
sure the ¥ appears to the left of that line

e C(Click the Delete button on the toolbar at the
top of the screen

Fain Menu | Faworites

El ‘j Eashler [tilitiez

]| Reports

] Utilities

=- -] PLU Management

ier b aintenance
g RemoteForce Log Off
E]: POS Monitoring [fainP0S)
= Reset Pagzword

7] Svstem Adrministration

H_I Tech Resource Menu

H Cashier Maintenance

Goto I “In Employee ID Ascending
Emplopee D Employee Name Type Telephone Address Start Date:
3 101]5. Manager Mot Defined 3141234567 0143172017
‘ 102| A Manager Mot Defined 314-123-4444 0143172017
\ZDT Chris 5 Mot Defined 314-555-5566 0143172017
Sylvia. P Mot Defined 314-555-5555 0143172017
203 B Mot Defined 3145551234 0143172017
204 william S Mot Defined 02/01/2017
205| Suzy [ Mot Defined 02/0/2017
206 | Barh B Mot Defined 02/01/2017
207 | Genige C Mot Defined 02/0/2017
208| Mike R Mot Defined 3145551212 02/03/2017
KI|

[sToRe Man| Ready |Peady

W e [scre [ (cops |2y [21aew

Wer, 8.1.8.1060

® Click Yes to delete the selected Cashier or No to cancel and return to the

Cashier Maintenance Screen

e If a cashier rang transactions (including voided transactions) during
the current business day the message to the right will be shown.
o0 This cashier will not be able to be deleted until the End-of-Day

has run

W 15545 Office Eq |

! . Delets the record?

l i Can't Delete, Cashier not locked

[N 15545 Dffice | I

o When finished, click Exit to return to the ISS45 Office main screen
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Remote/Force Log Off

Use Remote/Force Logoff to log off a cashier from the Back Office. A forced log off can only be performed when a cashier
is not currently performing a transaction at the POS terminal and should only be used when a cashier cannot be logged
off at the POS using the standard Sign Out function. The cash drawer does not open when performing a Remote Logoff.

kdain bMenu | Faworites

e Access the Remote/Force Log Off menu by expanding the Cashier Utilities - 1 PLU Management
folder in the menu tree on the left-hand side and then double click on : ':‘ Cashier Utilities

Remote/Force Log Off _| Cashier Maintenance
g Remote/Force Log OFf

El' FOS Monitoring [afinPOS)
=] Reset Password

[Hremotetogo [
Goto I In Mao. Ascending
Mo, Mame POS Mo Active I Lclg off
101 | Mike R 1] [
102 | A, 4 1] [l
S m— R 4|
H H H 203 Matt B. a i i
e Select the line y<;u want to work with making _1\;§w‘?ums. v I Display aciive anly
2Mgsuzy [ 1] r
sure the arrow _*| appears to the left of the N n—L
|ine 207 | George Ty, i r
. . 208 | Mike R 1] |l
o A checkmark in the Active column
indicates that the cashier is active
e C(Click the Log Off button
W]« | m]

EN 15545 Office EH I

| P03 number is in secure mode,
log off aryways

e If the cashier is in secure mode, the message to the right will be
displayed
o Click Yes to log off the cashier
o Click No to cancel

[N 15545 Office | I

P05 refused ko log of f the cashier,
% Reasan: Sale or kender maode.

e If the cashier is currently ringing a transaction you will not be allowed g*:‘ﬁ';‘rea;gs”;nd on.
to log that cashier off until the transaction is completed '
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EN 15545 oOffice x| I

e The message to the right will be displayed if a register is I Itisnotpossible to execute REMOTE LOG OFF to POS 2.
offline

e When finished, click Exit to return to the ISS45 Office main screen
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POS Monitoring

Used for viewing transactions remotely, as they happen

e Access the POS Monitoring menu by expanding the Cashier Utilities folder in
the menu tree on the left-hand side and then double click on POS Monitoring

(WinPOS)

® Select the POS/Cashier you wish to monitor and then click Start

Monitoring

® The Transaction Monitoring Screen will display the
transaction as it happens without any item buffering

kain Menu | Favaorites

#-_] PLU Management

=144 Cashier Utiities

5| Cashier Maintenance
=3 Remote/Force Log OFFf

] 05 Monitoring fedinPOS5)
------ = Reset Pazsword

-] Reports
-] Swztem Administration
-2 Utiities
-] Tech Resource Menu
Geosue @
&4
Start Monitaring ﬂresh
Go to: |2 \ POS Mumber In Ascending
I F'DSI CashierNumberI Cashier Mame I Uszed
» 2] 202 | Sylvia, P T
m Llose |

1t POS Monitoring {(WinPOS)

[T =] =] & i | :2
Exit Print view POS List | View Cascade | View Horizantal | _View Vertical

"< pos:z Cashier Number:202 Cashier Name:sylvia. P

Ticket Jales

or delay :Z:jn: & 18CT C ERM § 50.89 F
0.12 1b @ §0.49/ 1b §0.09 2 F
Pause / While paused, transaction is still S5 s o e
Continue be captured and will be displayed
on Continue
Stop / Start While stopped Transaction is
NOT being captured and will NOT
display on Start o
Connection Status:
Exit Stop monitoring and leave | Getting Transactions
monitoring window ' e I stoe | B
User  |Ready [Reacy [ 15 [ScRL [uom [cers [2mpm7 [252PM ver.0 81060

e Clicking View POS List will return you to the POS List

o You may view multiple transaction monitoring screens

at the same time

e Click View Cascade, View Horizontal or View Vertical to
change the way that multiple monitoring windows are

presented

11 POS Monitoring (WinP0S)

AL

=

View POS Lt

)

Vi Cascads

i
Wex Hedzontal

2

Frint Yiews Yertical
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Reset Password

Use this function to reset a cashier’s password

NOTE: This function is only available in License stores.

® Access the Reset Password menu by expanding the Cashier Utilities folder in
the menu tree on the left-hand side and then double click on Reset Password

kain kdenu | Fawarites

I | PLU Management
‘j Caghier Lltilities
o =i Cashier Maintenance
= Remote/Force Log OFf
51: F'IIIS Mn:-nitn:nring MWinPOS)

TH Reset Password

Go to: I\ in Cashier MNa

~ Cashiers List

e Select the line you want to work with making sure
the arrow P appears to the left of the line

e Click Reset Password

e Click OK
® The cashier’s password has been reset to @ (zero)

Cashier No. Cashier Name - w
na 101 [Mike R Close
‘ 102 | A. Manager =

w202 Syvia. P
bl B. V4

204 [MWiam 5

205 | Suzy O

206 | Barb B

207 |George C

208 | Mike R

=
QIR

e When finished, click Exit to return to the ISS45 Office main screen

[N 15545 Dffice E3 I

l i Passwiord reset successFully
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Reports

The Reports Menu is where you will find current and historical information on store sales and performance, cashier
information and performance, PLU item information and more.

e From the ISS45 OFFICE main menu expand Reports then double click one of the application groups below. (You may
click on either the item in the tree list or the icon in the right pane.)

TH 15545 Office

¥ 2o sl

M= E3

kdain kenu | Faworites |

H_l FLI Management
-] Cashier Utilities
L:_I‘j Reports
] Department Feports
] Store Reports
] PLU Item Reparts
] Cashier Reports
] Productivity Feports
] Mizcellaneous Reports
] EOD Log and History Reports
-2 Electronic \wIC

System Admiriztration

|tilities

Tech Rezource Menu

-
-
|
% Save-n-Lot Store Report Update

il

irtual Terminal

L
L

Department  Mizcelaneous
Fieports Fieports

L
L

Store Reports  EQD Log and
Hiztary Rep...

L
L

PLU Item  Electronic 'WIC
Reports

|

Cazhier
Fieports

|

Productivity
Fieports

MANAGER | Ready

|F|eady W‘INS |SEF|L |NUM |E.f-‘n.F'S |EI£21;"2D1? 11:25AM  Wer 81.8.1070

Department Reports

Lists net and gross sales for all departments and net sales by groups

Store Reports

Store-wide information on sales, taxes, media, and promotions

PLU Item Reports

Detailed sales and PLU information

Cashier Reports

Cashiers’ sales, performance, and activities

Productivity Reports

Sales information broken down by time period

Miscellaneous Reports

Voided transactions and Returns

EOD Log and History Reports

Various reports generated during EOD covering all aspects of store functions

Electronic WIC

Your State’s Approved Product List
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Department Reports

The Department Reports show sales information for the store in multiple formats and time periods.
® Access the department reports menu by expanding the reports folder in the menu tree on the left-hand side and
then double click on Department Reports

TH15545 Office _ =]
W 2= |
kdain kenu | Fassarites |
H_| FLU kM anagement —
- Cashier Litilties L
Elj F!epnrt& Department
S} D ep: 3 Report
Departrnent Repart
“weekly Business Fepart ==
Flazh Sales and S ales Mix Report Bz
B2 Store Reports We_ekly
- PLU Item Reports Bugine...
B Cashier Reports —
B2 Productivity Reports LE_:
-] Miscellaneous Feports
-] EOD Log and History Fieports aFr:iIng:SIES
-] Electionic WIC
H- System Administration
- Utilities
#-2] Tech Resource Menu
Save-d-Lot Store Feport Update
i Virtual Termninal
MAMAGER | Feady |Head_l,l ’U_| NS |SEHL |NLIM |mPs |12;1 22017 1111AM Ver 8181080
Department Report Lists net and gross sales for all departments and net sales by department groups

Provides sales information by departments, for the week(s) you specify when

Weekly Business Report .
selecting the report

Lists sales, item count, average item price, percent item count and percent sales
Report contribution by department for current business day and week-to-now period. It
. also provides week-to-now scanning statistics per department

Flash Sales and Sales Mix
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Department Report

The Department Report lists net and gross sales for all departments and net sales by department groups

e Access the Department Report by expanding the Reports folder,
then expand the Department Reports folder and double click on
Department Report

e The Department Report menu appears
e Select the report range type

Main Menu I Fawvorites I

)

_1 PLU Management

__] Cashier Utilities

N Reports

=|-+_y Department Reports
Department Repoit
&3 Weekly Business Report

+

@l 1 Skore Benods

E£3 Flash Sales and Sales Mix Report

Online

Shows live information for the
current business day

Period

Selecting a date in the box to the
right will generate a report for the
applicable period type the date falls
into

By Range

Select a start and end date

® Click Preview to view the report on the screen
e Click Print to send the report to your printer

H Department Report m I

 Period

One

& Day Day IDE,’DB;‘ZD]? E:l

© Week

= hdanth

C Year
¢ By Range From  [02/08/2017 H- To |oz/oezon? -l
Select one of the reporting periods - Online. Period, By Range.

Frewiew Erint Close
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Report Description

Net Daily Sales: total sales for the day
Department Report
Non-Merchandise Dep: sales from community il S
partnership, fees, and gift cards KR Teange
Net daily sales-discount 475.28
Total Sales: total sales for the day Hopey fndeasen .
Numbper Of Customers 8
Number of customers: total number of Averge sues v Custair 509
Number of Itams sald 534
transactions o o
Sales per customer: average dollar amount of i
total sales per transaction it s
. Non Netted Promation i}
Number of Items sold: total quantity of UPCs - )
Scanned or keyed Depatment Gross Sakes Net Sales % Oross Sales % Net Sales
Group
Avg. Items per Customer: average of total s g o i i
amount of items sold by number of transactions gl i i 2 i
006 ICE CREAM 000 000 0.00 0.00
Sales per item: total sales divided by number of e b a0t e i
H 008 FROZEN MEAT 1.00 1.00 | 0.2t
Items SOId 012 BAKERY 599 5.99 1.26 1.26
013 HBA 1.00 1.00 o 0.21
Cancels: total from Voids and Item Corrects 014 BEERNVINE 0.00 0.00 0.00 0.00
015 CIGARETTESTOB 000 000 000 0.00
Returns: total amount refunded to customers Oroup Total 46840 467.02 %8.14 9.4
Group 2 Meat
Coupons: total amount deducted from store or 010 FRESH MEAT 118 o 025 05
011 PACKAGED MEAT 5.59 5.59 1.17 147
Vendor Coupons Group Total 6.78 6.78 1.42 142
Discounts: total amount deducted from Growp 3 Provuce
. 005 PRODUCE 158 1.58 0.33 0.33
promotions or sales Group Total 150 150 e )
Non-netted promotions: N/A HEHET | SOSIBReNCRS
022 GENERALMDSE 000 0.00 0.00 0.00
022 GM FOOD 0.00 0.00 0.00 0.00
Non-netted freq. shopper: N/A
. . Group Total 0.00 0.00 0.00 0.00
Group Number: numeric code of combined
018 BOTTLE DEPOSIT 060 060 013 013
depa rtments 019 BOTTLE RETURN 000 0.00 0.00 0.00
020 EAN128 GIFT CARD 0.00 0.00 0.00 0.00
Department Number: numeric code of sales 5 TaANT FASER i i . i
027 REGULATORY FEES 000 0.00 0.00 0.00
Category 094 NONFOOD COUPON 0.10 -0.10 -0.02 -0.02
085 FOOD COUPON 0.00 0.00 0.00 0.00
Department: name of sales category Group Tofal 050 0,50 0.10 [XT
Gross Sales: total sales before cancels, returns, Report Totat: i 2758

coupons, and discounts

Net Sales: total sales after cancels, returns,
coupons, and discounts

%Net Sales: percentage from Net Sales divided
by sales by department

%Gross Sales: percentage from Gross Sales
divided by sales department

e To print the report, click the g button in the toolbar at the top of the window
e (lick OK to print the report or Cancel to return to the Department Report
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Weekly Business Report

The Weekly Business Report provides sales information by departments, for the week(s) you specify when selecting the

report

® Access the Weekly Business Report by expanding the Reports
folder, then expand the Department Reports folder and double
click on Weekly Business Report

Main Menu | Fawvorites I

#-__] PLU Management

-] Cashier Utilities

=-4=y Reports

. =42y Department Reports
B Department Report

' Weekly Business Report

‘.. i3 Flash Sales and Sales Mix Report

o The Weekly Business Report window appears
e Select the report date range you wish to see
o Clicking the box next to Full Week Report will
display reports for Sunday-Saturday of the week
selected in the From / To drop-down boxes

NOTES: The From — To dates you select must
correspond to Sun — Sat. If you select other
days of the week than these, the report will
generate from the Sun BEFORE the From date
to the Sat AFTER the To date

If the From and To dates you select span
multiple weeks, the program will generate
one report for each business week requested

® Click Preview to view the report on the screen
® (Click Print to send the report to your printer

TH weekly Business Report [x] I

LCriteria I Graph I
— Date Rang

Fram: WE 05207 =k
To 02/08/2017 B~

I~ Full'wesk Report

i Graph Option:
& Total Department S ales
" Total Media Taken
" Total Tax
" Met Sales 'with Tax
" Customers
 Items Sald
" Gross Sales

Preview

Frrint

Close
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Report Description

Sales: total sales by department

%: distribution of sales
Net Sales: total sales for all departments

Taxable Sales Tax: dollars of items taxable per
applicable rate

Tax: tax dollars

Net Sales with Tax: total sales for all
departments with tax dollars

Discount: total amount deducted from
promotions or sales

Return: total dollars refunded
Void: total amount subtracted

Gross Sales: total sales including discounts,
returns, and voids

Total Media Received: total of all payment
types

Number of Customers: total number of
transactions

Dollars per Customers: average dollar amount
of total sales per transaction

Number of items sold: total quantity of UPCs
scanned or keyed

Avg. Item per Customer: average from total

amount of items sold divided by the number of
transactions

Weekly Business Report From : 021022017 To : 02/09/2017
Corp VB Param
Baanch 0 Depariment Repor

o 1217 Mon U T NN W wevaen T a0 o st G0N Tol
Descrpton e % Sake % S % S % S  Sae % Saee % S %

3‘8% Al

nz H  uB R um
0202 NON-FOOD no BE [0} wm o s
0003 DRY L i m o8t & o
0204 FROZEN no nx om w Pt g L1
0205 PRODUCE i o E) 1> Ll i
0203 G2 CREAM “m m o om o w
0207 ML L1d o (1] o o s
0303 BREAD w 4 (L] (0] o w
10203 FROZEN MEAT wm e o o o w
0210 FRESH MEAT W e (L] o to w
0211 PACKAGED NEAT i am 0w w o w
0212 BAXERY (1] i o L] P L]
0M3HBA L tx fc o) &3 1 a8
0214 BZZAMINE o pli 4 wm w o 0]
0515 CIGARETTESTOR. e iz wm o o w
0218 BOTTLE RETURN o 1o 0o m 41 ] s
0322 GENERAL NDSE L1] imm [} o [ wm
0323 GMFOCD o o 0 o o e
0204 NOKFOO0 COUPON o T (1] om o w
0205 FOOD COUPON bid g o 0% o w
Pat Sales. ¥E Wmm 2;me |y uee e
Neo- Dep.
0318 BOTTLE LEPOSIT ] o om o to w
0220 EAN12E GFT CARD «w X (1] w to w
0221 GIFTCARDS Ll g pli 4 m o o w
0325 TRANSIT PASSES 0 am 0 o o w
0227 REGULATORY FEES i im 00 b o w
Total Department ¥ WD 1202 Wy 2ee me
s Tasbe  Tax Teate T Teute T L T Tax Toxe T Teatk  Tol Tax Tok Tacstve
o im ix 0 8BS o B2
% 0 x 00 8% 0 33845
0% 0 o 00 om o w
INat Sales wih Tix L1 x 12ma [ wa e
Nen Neted Discount w x o w 0 w
nt i x 0 o 0 w
Retum L1} i 2040 o z4 w
Ll x (1] w ] [}
Cther Discounts o x wm bl 0 w
Meda
021 Cash i WD 1zme oy use 05
022 ELECTRONIC CHECK o bl 4 80 157 o 18
023 WIC DEPCSIT o© ix om om o wm
BT CASH © o L1 L i w
)05 YIC EBT DEP m m o o m bt
08 E8T FOCD STAMPS o m ox 0% oo e
07 PAPER FOOD STANP o w e e [t e
03 YIC CWODEFP o wm e [0 w L%
“o COURONS o w e w w e
(11 STORE COUPON () wm w [ o e
012 GIFT CERT REDEEM wm wm w L0 o u
(013 GIFT CARD m m w w o e
G14MCVISA o wm e w u [ ]
(18 CHECK ) m o s um 3 ]
020 DEBIT m m e s i} [ g
Total Media Recaved W e e me 1ae k2
Casn Depeans o m e e o x
Cash VéBDravals ‘o om [+ e o %
Numzes of Customers W W LT EL o
Sakes per Customer Xm m nn [ 29 o
Number of hems Scld m (1) -5 W "me e
Hurg. tem per Customer m m pe [ w (]

® The report shows daily figures in dollars and as a percent of total store sales for the following:

o Department
Tax rate
Discount type
Media

© O O ©

Cash Deposits and withdrawals (for stores with Money Centers)

® The report also shows sales and statistics by customer and item

e To print the report, click the g button in the toolbar at the top of the window
e (lick OK to print the report or Cancel to return to the Department Report
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Flash Sales and Sales Mix Report

The Flash Sales and Sales Mix Report lists sales, item count, average item price, percent item count and percent sales
contribution by department for current business day and week-to-now period. It also provides week-to-now scanning

statistics per department.

Main Menu l Favori'resl

&)

® Access the Flash Sales and Sales Mix Report by expanding the —J PLU Management
—J Cashier Utities

Reports folder, then expand the Department Reports folder and -
double click on Flash Sales and Sales Mix Report & Reports
P (=-“28 Department Repoits

&3 Department Report
53| Weekly Business Report
i=Ef Flach Sales and Sales Mix Report

1H Flash Sales and Sales Mix [ I

'.

' Online

e The Flash Sales and Sales Mix Report window I Day
& Week One  1;ns2017 =
appears ee Wonk [02/09; -
- - = kmnth
Selecting a date in the box to e Ve

the right will generate a report
for the applicable period type
the date falls into

Period ' By Range From  [02/09/2017 El-l 1o [pzngeon? =~

Select a reporting period (day, week, month, wear). Then select any date that falls within the
required period.

FPreview Etint Cloge

® Click Preview to view the report on the screen
® (Click Print to send the report to your printer
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Report Description

Item Count: Number of UPCs )
Flash Sales & Sales Mix
SO | d ina d epa rtment Weekly From 02/05/2017 Te 02/11/2017
Corp V& Param
i Branch O Department Reports
Total Value: Dollars sold per
d t t TODAY WEEK TO NOW
e pa r m e n Dep. Description ltem Total Value Avg. tem % By % By Item Total Value Avg. ltem % By % By % % %Dep
No. Count Price Item Walue  Count Price Itemn Walue  Scann  Keved
. . 1 GROCERY a §0.00 000 0.000 a.0oa o Si.00 o.oa 0.000 0,000 0.000 0.000 0.000
Av Ite m P rl ce . Tota I Sa | es F NON-FOOD a 30,00 0.00 0.000 0.000 o $0.00 0.0a 0.000 0.000 0.000 0.000 0.000
3 DAIRY 7 $68.53 039 96.250 95.886 v §68.53 089 96250 95.836 0.000  100.000 0.000
HVYH H 4 FROZEN a 30,00 0.00 0.000 0.000 1] $0.00 0.oa 0.000 0.000 0.000 0.000 0.000
d |V|ded by Item Cou nt 5 PRODUCE 3 3294 088 3750 4114 3 5234 05 750 4114 0.000  100.000 0.000
-] ICE CREAM a 30.00 0.00 0.000 a.000 o $0.00 0.0a 0.000 0.000 0.000 0.000 0.000
7 MILK a 5000 0.00 0.000 0.000 1] $0.00 000 0.000 0.000 0.000 0.000 0.000
%By Item : Percentage Of -] BREAD a §0.00 .00 0.000 a.000 o $0.00 o.0a 0.000 0.000 0.000 0.000 0.000
9 FROZEN MEAT a 50.00 0.00 0.000 0.000 1] $0.00 0o 0.000 0.000 0.000 0.000 0.000
. . . . 10 FRESH MEAT a §0.00 0.00 0.000 0.000 1] $0.00 o.0a 0.000 0.000 0.000 0.000 0.000
d I1stri b ution Of 1items by 11 PACKAGED MEAT o 50.00 000 0000 0000 o $0.00 000 0000 0000 0000 0000 0.000
12 BAKERY a §0.00 .00 0.000 0.000 o $0.00 o.0a 0.000 0.000 0.000 0.000 0.000
13 HBA a 3000 0.0 0.000 0.000 o $0.00 0.oa 0.000 0,000 0.000 0.000 0.000
d e pa rtment 14 BEERWINE 0 3000 000 0000 000 o 55.00 000 0000 000D 0O 0000 0000
15 CIGARETTES/TOB. a 30.00 .00 0.000 0.000 o $0.00 0.0a 0.000 0.000 0.000 0.000 0.000
18 BOTTLE DEPOSIT a §0.00 0oo 0.000 .00 o $0.00 0.00 0.000 DLooo 0.000 0.000 0.000
[V) . 19 BOTTLE RETURN a 30.00 0.00 0.000 0.000 o $0.00 0.00 0.000 0000 0.000 0.000 0.000
A)By Val . P e rce ntage Of ) EAN128 GIFT CARL a 5000 0.00 0.000 0.000 ] $0.00 000 0.000 0.000 0.000 0.000 0.000
. . . f I Fal GIFT CARDS a 3000 0.00 0.000 a.000 o $0.00 o.0a 0.000 0.000 0.000 0.000 0.000
2z GENERAL MDSE a 50.00 0.00 0.000 0.000 ] $0.00 0.00 0.000 0.000 0.000 0.000 0.000
d IStrIbUtlon O sa es 3 GM FOOD a 3000 .00 0.000 0.000 o $0.00 o.0a 0.000 0.000 0.000 0.000 0.000
Fil TRANSIT PASSES a §0.00 0.00 0.000 0.000 ] $0.00 000 0.000 0.000 0.000 0.000 0.000
0, . B o REGULATORY FEE a §0.00 .00 0.000 0.000 o $0.00 0.0a 0.000 0.000 0.000 0.000 0.000
/o Scn- Perce ntage Of Items sold a4 NOMNFOOD COUPO a §0.00 0.00 0.000 0.000 ] $0.00 000 0.000 0.000 0.000 0.000 0.000
a5 FOOD COUPON a §0.00 a.00 0.000 0.000 o $0.00 0.0a 0.000 0.000 0.000 0.000 0.000
that We re Scanned Departments Total 80 747 039 100.000 100.000 81 a7 039 100000 100.000 0.000  100.000 0.000
1 Tax 0.000% $0.00 $0.00
o . 2 Tax 0.000% §0.00 S0.00
% Key: Percentage of items sold 2 moor oo oo
Taxes Total s snaa
that were manually keyed
% Dpt: Percentage of items
entered via Department List key
Run On: 02/0Qi2017 at 2:10 PM By STORE MANAGER Fage 1 of 1
Tax 1: Tax dollars collected

under tax flag A

Tax 2: Tax dollars collected
under tax flag B

Tax 3: Tax dollars collected
under tax flag C

Total Tax: sum of tax dollars

® To print the report, click the g button in the toolbar at the top of the window
e Click OK to print the report or Cancel to return to the Flash Sales & Sales Mix report
o When finished, click Exit to return to the ISS45 Office main screen
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Store Reports

The I1SS45 Store Reports show information on tenders, sales taxes and promotions.

® Access the store reports menu by expanding the Reports Folder in the menu tree on the left-hand side and then
double click on Store Reports

tH1ss45 Office

(L

e |cr & da

5] ]

hai

n hdenu | Favorites |

..

B

:l..
]..

] PLU Management
7 Cashier Utilities
45 Reports
H_l Department Repaorts
EI‘:I tore Reports
= Media Repaort
=5 Control Report
:| Promotion Sales Report
-] PLU Item Reports
-] Cashier Reports
-2 Productivity Reports
-] Miscellaneous Reports
-Z] EOD Log and History Feparts
-] Electionic wIC

System Adminiztration

Utilities

Tech Resource Menu

l
-
|
% Save-A-Lot Store Report Update

Yirtual Terminal

I
=i
I mxm

M edia A eport

I
=i
I mxm

Cantrol Report

I
C =
I

Promotion
Sales Repoart

MANAGER | Ready

|F|eac|_l,l W|INS |SEF|L |NUM |E.~'-‘«F'S |S£21£2D1? 1:2848M  Ver 8.1.8.1070

Media Report

Shows the daily count and value of each tender for the following periods: Daily,
Weekly, Monthly, Yearly

Control Report

Shows taxable sales, tax amount, tax exempt sales and tax-exempt amount by tax
rate. It also displays the number of customers, the number of items sold and
dollars per customer. The “Summary” report option allows the date range Control
Report to generate a summary line that sub-totals each tax rate in the range. This
report can be printed to show totals for the following periods: Daily, Weekly,
Monthly, and Yearly

Tracks member discounts to measure both the effectiveness and cost of issuing

Promotion Sales Report

promotional discounts.
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Media Report

Shows the daily count and value of each tender for various periods

e Access the Media Report by expanding the Reports folder, then
expand the Store Reports folder and double click on Media Report

e The Media and Payment Totals Report window

appears

e Select the report range you wish to see

Main Menu I Fawvorites |

-] PLU Management

-] Cashier Utilities

=423 Reports

: __] Department Reports
=-42y Store Reports

=} |1 =dia Report

.= Control Report

“..iZ% Promotion Sales Report

Online

Shows live information for the
current business day

Period

Selecting a date in the box to the
right will generate a report for the
applicable period type the date falls
into

By Range

Select a start and end date

® Click Preview to view the report on the screen
® (Click Print to send the report to your printer

 Period

[Medoandpayment TotalsRepot ]
One
& Day Day 092172017 E-
ieek
C himnth
Clear
By Range From  [09/21/2017 EH-| 1o |oaeizo? =M

Select one of the reparting periods - Online, Period, By Range.

Presiew Print Close
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Report Description

Tender Types: Type of tenders included in the
group

Group Total: Total for all tenders in this group
Tender Description: Name of the tender
Count: How many times that tender was accepted

Net Value: Total amount of tender to account for
minus returns, discounts, etc.

Report Total: Net Total amount of all tenders to
account for

Media and Payment Totals Report
Corp V& Param
Branch 0 Store Totals
For 02152017
Tender Types Tender Description Count Net Value
Cash
Cash 4 1073.04
Group Total : 4 1.073.04
Check
CHECK 0 [}
Group Total : 0 0.00
Credit
GIFT CARD 0 000
DEBIT o ono
Group Total : ] 0.00
Other types
wWIC DEPOSIT 0 ono
EBT CASH 0 ooo
wWIC EBT DEP o 000
EBT FOOD STAMPS 5 157
PAPER FOOD STAMP 0 000
WIC CVVDEP 0 000
VENDOR COUPONS 0 000
STORE COUPON 0 000
GIFT CERT REDEEM 0 000
MCWISA o o000
Group Total : -5 157
Report Totak A 1.071.47
Run On 02115/2017 at 10014 AM By STORE MANAGER Page 1 of 1

e To print the report, click the g button in the toolbar at the top of the window

® (Click OK to print the report or Cancel to return to the Media and Payment Totals Report

e When finished, click Exit to return to the 1SS45 Office main screen
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Control Report

Shows taxable sales, tax amount, tax exempt sales and tax-exempt amount by tax rate. It also displays the number of
customers, the number of items sold and dollars per customer

Main Menu | Fawvorites I
#-__] PLU Management
-] Cashier Utilities
e Access the Control Report menu by expanding the Reports folder, =<y Reports
then expand the Store Reports and double click on Control Report 2] Department Reports
| =424 Store Reports
- -E5| Media Report
-5 Promotion Sales Report
e The Control Report window appears T |
e Select the report range you wish to see o Feport Type
— :  Period ) Detall
Online Shows live information for the & Dy g;i e E " Summary
current business day  Wosk
Will show information for the period e Wt
Period type selected: Day, Week, Month or Civear
Year By Range From  [02/09/2017 Bl o |oeosen? =+
By Range | Select a start and end date Select one of the reporting periods - Online, Period, By Range.
e The Summary report option generates a sub-total
line for each tax rate Preview EL Close

® Click Preview to view the report on the screen
® (Click Print to send the report to your printer
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Report Description

Grand Total: total sales from opening day

Control Report

Total Sales (Net): total sales from opening day minus Obax g Sk s
cancels and returns

Total Daily Gross Sales: total sales for the day

Tax: corresponds with the tax flag marked on an item

Taxable Sales: sales for each Tax No.

Local Tax: sales tax collected per applicable tax rate
Taxable Exempt: total from tax free sales

Tax Exempt Amt: amount of tax exempted

Refunded Tax: tax dollars amount returned to
customers

Net Daily Sales Discount: daily sales minus refunds and
cancels

Non-Merchandise Dep.: sales dollars from community
partnership, fees, and gift cards

Tatals.

Total Sales: daily sales
Number of Customers: number of transactions

Sales Per Customer: Total number of sales per
customer

By STORE MANAGER Page 1 of 1

Avg Items per Customer: number of items sold divided
by number of customers

Sales per Item.: total sales divided by number of items
sold

Food Stamp Total: sales paid by EBT
WIC Total: tax dollars from WIC sales

Non-Netted Promotions: Not used

e To print the report, click the g button in the toolbar at the top of the window
® (Click OK to print the report or Cancel to return to the Control Report
e When finished, click Exit to return to the 1SS45 Office main screen
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Promotion Sales Reports

Tracks member discounts to measure both the effectiveness and cost of issuing promotional discounts. This report may

also be used for vendor bill back purposes

® Access the Promotion Sales Report by expanding the Reports folder,
then expand the Store Reports folder and double click on

Promotion Sales Report

e Select the promotion you would like to view
e Select the report range type you wish to see

Main Menu | Favorites I

-] PLU Management
-1 Cashier Utilities
=-“-3 Reports

=+ Store Reports
- i Media Report

[E! 1 Department Reports

Promation Sales Report

. Shows live information for the
Online .
current business day
. Will show information date
Specific Date
selected
By Range Select a start and end date

® Click Preview to view the report on the screen
® (Click Print to send the report to your printer

1H Promotion Sales Report [x] I

Go ta: In Mo

o, Name

» 1|BOGO proma

Repott ﬂ SelectAl
[

2| half off promo

3| reduction prama

= UnsslectAll |

Un Mark

~ Dnline:

" Specific Date

" By Range

=

One & Dui
Day IDZ!DB/EDW E: Diily

From  |02/08/2016 E: ity
To 02/09/2017 B ~ weady

ekl

Schedule | Preview | Print |

Clase
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Report Description

Promotion No.: Number assigned to the
promotion

Description: Description of the promotion

Promotion Quantity Given: Number of times that
promotion was given to customers

Promotion Amount Given: Total of all promotions
given to customers

Start Date/End Date: Time period that promotion
will run

® To print the report, click the @ button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Promotion Sales Report

Promofion Sales Report

Coep V& Param
BEnch 0 Promotion Repant
For 02082017
Promation Promation
Promation No.  Description Quantity Given  Amourt Given  StartDale  End Date
1 BOGO promo i F0.00 [ T T
2 half aff promo i 5000 1zmT U017
3 reduction pramg i 50,00 1emT  UsR0T

o When finished, click Exit to return to the ISS45 Office main screen
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PLU Item Reports

The PLU Item Reports show information on PLU items including sales movement, PLU item flags and more.

PLU Sales Report

The PLU Sales Report option allows you to produce standard and user-defined reports detailing PLU item information
and/or movement, as well as daily, weekly, monthly and yearly history reports.

Main Menu I Fawvorites I

+-_] PLU Management
e Access the PLU Sales Report by expanding the Reports folder, #]-__) Cashier Utilities
then expand the PLU Item Reports folder and double click on PLU =]-“4 Reports
Sales Report # __] Department Reports

#-_] Store Repoits
=-4-9 PLU Item Reports
=ERPLU Sales Report

H PLU Sales Report [ x]

oo | I Bl [ I
Goto | \ In Report Number Ascending
[ Fiopart Hunbar [ Descogtion Perod |
e Click the New toolbar button
TR w
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PLU Sales Report

Feport Mumber:

Im Descriptian: I

Genearal | Selection Qriterial

~ Period — Soding
© Todey By Field: |PLUNumber =]
# Ve Order: I»‘-\Scending j
" Week to Yesterday
" Pravious YWeek ~ General
" hanth to Yesterday Sub Tatal: INDHE j

" Previous Month

" “earto Yesterday

Breakdown By: INDne j

hdax ltems: I':'
" User Defined Periad
Frorm: 09/21/2017 é -
Ta 09/21/2017 =1~
4] 4 ﬂﬂ Preview Brinit )4 Cancel Al

Period
Today Current business day
Yesterday Previous business day
Week to Yesterday From previous Sunday to previous business day, inclusive

Previous Week

Last full calendar week (Sun — Sat)

Month to Yesterday

From beginning of current calendar month to previous business day, inclusive

Previous Month

Last full calendar month

Year to Yesterday

From beginning of current calendar year to previous business day, inclusive

User Defined Period

Select desired dates

Sorting
By Field Choose criteria to sort by
Order Ascending or descending
General
Sub Total By Department, Subdepartment, or none*

Breakdown By

Display day-by-day breakdown*

Max Items

Limit report to a specified number of items

* NOTE: A selection must be made in both Subtotal and Breakdown By for either function to work. Selecting one and not

the other will not display your results correctly
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Example 1 — Top 5 Selling Items

In the following section we will create a report to display the top 5 selling items in the store over the past year sorted
from most units sold to least

Reporthumber. |1 — Desorpion [feseweeew

General | Selection Criteria | ,

~ Period — Saring
 Todey / By Figld: -
£ et Order: Aacending -
e e " Wwieek fo Yesierdem:
® Enter a Report Number and Description for SO, I —
the report i ey Sub Tatel Fione =
o Ex. Report Number: 1  Preaious Month Breskdown By, |Mons -]
o Ex. Description: Top 5 selling items J R Mo erms: 0
 Uger Defined Pariod
rom: 028742017 = -
i I |:|_'[ Eod Farametars -
Ta: [pziarzniz ==l ‘ ™ Generate st EOD [ Print during EOD

u[«]»n] Prewe | Pt J oK | Gancel Apply

Eeport Mumber: 1 Description: ITODS selng ikems
General l Selecton Qrilenui

- Period — Saring
Sl By Fieldl -
~
B Order: Aacending -
© AhWeek to Yesterdoy
 Prawous Waek General
® Select the time Period e Sub Tatal [Fone &
o Ex. Year to Yesterday ™ Frevious Month Breokdown By |Mons %]
K o hax lems: o
 User Defined Parod
From: 021 742017 H -
I Eod Farameatars -
T [ezrorem? =g ‘

™ Generste st EOD [ Frint during EQD

u[«]»n] Prews | Bt J oK | Cancel | Apply |

PLU Sales Report

Beport Mumber: |1 Descrption: Ilopﬁ selngitems |

General l Selecton Q‘ilenui

- Periad — Saring
© Today By el [oyBald 7]
) ) T Yasterday : lﬁ
e Select the sort criteria from the By Field box e e sl
e Select the sort Order  Praais Waek Gienzral
o Ex. Since we want our report to list the * Month 1o Yasterdey Sub Totsl rone 7]
items from most sold to least, we will  Presinus Month Breskdown By |Mone ¥
select Qty Sold in the By Field box and # Yeorto Yestarday Nk N
Descending in the Order box * User Defined Period
ek IE|21'21|I?D'I? EL'I Eod FParamatars -
Ta: o017 &=l [ Generats a1EOD ™ Print duing EOD

Mlc »iw Freuiaw | Erint J oK Cancel Anply
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Eeport Mumber: 1 Description: IT095 seling ems

General | Selecton Q‘ilenui

' Period — Sarting
" Today Eiy Ficld: Ciy Sold -
MLCR G Order: Descending >
) . ek fo Yesterdey
e Enter the maximum number of items to i =
display on the report R R aE Sub Tatel Flons -
o Ex. Since we are only interested in the top  Previous Month Breakdown By | Nona -
5 sellers, we will enter “5” & Yearto Yesterdny Max lems. B |
 User Defined Pariod
From: 021ET =~
<l I IEI_‘[ Eod Parametars -
Too  Jezniieon? =] ‘ I~ Genetats atEOD [ Frint during EOD

W «[»]m Prewes | ot | oK | Cancel | apply |

PLU Sales Report

Report Number: |1

General | Selection _Qriterial

® Click the Selection Criteria tab

I—Period
Fepasduber |1 Doscnigion [ e 5o ders
Gena-sl Eelul:i:'-Elsll.'ll
[z [ Descipicn {Aepa: | Gt

P

® On the right side of the screen, click the New
button

NOTE: If any criteria were previously
created they will appear in this window

Woalelm = | ox | cen Ay
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e Click the New toolbar button

NOTE: If any criteria were previously
created they will also appear in this
window

e Enter a Number and Name for your criteria
o Ex. Number: 1
o Ex. Name: Top 5 sellers

This screen allows you to fine tune your search by
highlighting and configuring different criteria
from the list. You may select and configure as
many criteria from the list as necessary to
generate the desired report

e Highlight the line you wish to configure and
click the Select button
e Configure the criteria as needed
o Ex. Since we are only interested in items
with a sales quantity greater than 0, we
enter “.1” in the From field (press
Backspace in the field to clear existing
data)

e Click OK

Lai "‘n.\ Infanier Aacending

¥ I-‘-'I.I'Ir.‘l Hawe

|| d

FHAGE |
PLU Selection Criteria [ %]

[1=

Hurmber:

Harne: I”oa 5 selers

Mo Dasriphian

Sekaction

D !pal"l:l'.ﬂ-‘li;
rkamal code

Sub-dapartment

n|af el

i
-

~i|a

)
Ei
13

=
o

=%

o |
als
*

EENNEEENEN

10| Bors Buy type
111 3

12 ﬁelu!nt,pe B

1) Ehange iesson

14 | Family numbe: 1

| Family rumbes &

16/ Restizhion kayoul

17| Pioduct cas

181PLU fiage

7]

DRID RIS

ok | cencel | pay |

—

Number:

PLU Selection Criteria £

Narne: llal:ri selers2

! Selaction Al

W Aot
10| Bonus Buy ype From
11 Bors Buy dat=

12| Retuntwe Ta:

Change raase

14| Famby nunbe: 1
15| Famly nunbsar 2
15| Restriction kayout

Froduc!

18| FLU flage

3| Tam fla

]

,n m

lassseass £

Enter a range to search for - Quantity sold

o]

af Clear

List I
[

Cancel '

20| Excize lax
1| DEA Growp
22| Tare wechl code

24 Beverue

!

|

[ ~|

] 1[) M| 70f17404tems

ok | cencel | spoy |
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In the selection column, you will see an indication
of the selection you have made.

e Click OK

You will be returned to the previous screen with
your newly created search criteria visible

e Click Close

1. Highlight Top 5 Sellers
2. Click Select

3. Click Apply

4

Click Preview

PLU Sedection Criteria

Fumber: 1
Hame; I_'o; 5 zalers
o

[ Selecticn -]

18| FLL flags
19 Tan Rags

Encize fan

@
3| T aee wescht cads
=

g

Duserifi oo :
Feserus T |
M 4I b ﬂ 60117404 bams 0K I Cancel | Apaly

1 PLU Selection Criteria

In Mumber Ascending

L RH LA

PLU 5ales Report
Report Number:

General Selection Criteria |

? Description

Top 100

D Description

Fepoart
I~ ¢ I Select I

MNew

N

|I4|4‘ >|>I‘ I Preview

Print

QK |

Cancel | I Apply I

Page 93 of 204



Report Description
Corp V8 Param
Branch 0 PLU Reports
Sales: Unit price multiplied by Top § sallig Hams
. Period : Year to Yesterday From - 1/1/2017 To - 2/8/2017
quantity sold Uty e bW s« Ribnde  »ic  ROwe s Domm v Gowow
PLU No Description Dep Price Qty Amount Qty Amount Qly Amount  Qty Amount Qty Amount
7572511940 Watermelons s 180 113000 srear 1 £ ) 0 000 [ 000 ] 0
. 200 18 CT GRADE A LARGE E/ 3 069 B8 000 832 o 0w 0 000 [ o0 ) ) &0
Refunds: Money returned to the s i D
. 4040 PLUMS, CALIFORNIA 5 129 4270 551 o 000 0 oco [ 000 J ) 00
customer via refund 5193310000 FRENCH GREEN BEANS 1 ase 1000 0ss o 000 o a0 o o 0 000
T ey T S TS . T L R = T
P. Over: Not used
Discounts: Total amount of
discounts
Coupons: Total amount of store
and vendor coupons
Report Totals Total Unit Price Spit Price Weighted Items. Coupons ltems
Item Count 3 o 3 0 0
Total unit sold 265 540 95.000 114000 46.540 0.000
Tolal sales 104165 96.97 875.81 68.87 0.00
Average units sokd 85.180 0.000 38.000 0.000 0.000
A\Qraz ratail Er units sold 408 1.02 768 148 0.00
Run On: 02/17/2017 at 1:11 PM By STORE MANAGER Page 1 or 1

In addition to the item PLU / UPC, description, department, and Unit Price the report also shows the Quantity and dollar

NOTE: The figures in the table at the bottom of the report are calculated using all items not excluded by the Selection
Criteria regardless of whether they appear in this report or not. In other words, even though we chose to limit the report
to 5 items in the Max Items box (see here) the figures at the bottom were calculated using ALL items that had at least a
single item sold during the specified period

® To print the report, click the é button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the PLU Sales Report
o When finished, click Exit to return to the ISS45 Office main screen
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Example 2 — Multiple Selection Criteria

In the following section we outline the steps need to display all Dairy Items that, as of today, cost between $7 and 58,

sorted alphabetically

® From the Main PLU Item Report screen, click
the New button

e Enter a Report Number and Description
o Ex. Report Number: 2
o Ex. Description: Dairy $7-58

e Select the time Period
o Today is selected by default. This can be
left as is for this search

e Select the sort Order
o Inthe By Field box select Description and
in the Order box select Ascending.
o Doing this will display our results
alphabetically
from A-Z

® Enter the maximum number of items to display
o We will leave this box empty because we
want to see all the items in dairy between

$8-59

THPLU Sales Report

Report Number:

— Period

le|lla)l&| | al| &
Exit | Report Mlew Delete Find Instant
\\
Goto I \ In Report Mumber Ascending
Fieport Number | Description Period

M| 4| » ﬂ Sehedile | Close
|MANAEEH ‘Heady ‘F\ead |[| |INS SCHL [NUM [ CAPS | 8/22/2017 | B5E AM Wer 81.81070
PLU Sales Report I

2 Description: |Da"5‘ 758

General | Selection Qrilerial

© Yesterday
 Wyeek tn resterday
© Prewinus Week

" Manth to Yesterday
" Previous hManth
 Yearto Yesterday
" User Defined Period

Fram: |09;22;201 7 B
To: |09;22;2m 7 El-

— Sorting

By Field

Crder: IAscending -
— General

Sub Total INone -

Breakdown By: INone -

Max tems IU

— Eod Parameters

™ Generate at ECD [ Print during EOD

||< | »n]

Ereview,

| Erint

Cancel Apply

Page 95 of 204



PLU Sales Report [ %] I

Report Numhber: 2 Diescription: IDBW$7-$8
General | Selection Criteria \

— Period

— Sorting S

& Today \ By Field: [ B
-~

Yesterday Order: IAscending had

 Week to vesterday

© Prewinus Week - General
© hanth to resterday Sub Total: INDHE -
e Click on the Selection Criteria tab ' Previous Month Breakdown By: INone -

 Yearta Yesterday e tems ID

" User Defined Period

From:  [03/22/2017 E-l
— Eod Parameters

e IDE,."ZEI."ZD‘I? Ijll I Generate at EOD [ Print during EOD

|I< 4 DI| Erewview: | Erint | oK | Cancel | Apply |

PLU Sales Report [ %] I

Report Numhber: 2 Diescription: |Daw $7-48

General Selectian Criteria |

| [} I Description I Report I Select

e On the right side of the screen, click the New
button to create a selection criterion.

NOTE: Previously created search criteria
will appear in this window

|I< 4 DI| Preview, | Erint | OK Cancel Apply

THPLU Selection Criteria

B
.

Exit
Goto: | \ In Number Ascending

Beport

Humber [ Hame |

e Click the New toolbar button

M| 4] » ﬂ Orider Selection Criteria Close
[MANAGER | Feady Reay  [[ [z (sl wm [ceps |eezenT [szman versisiom
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e Enter a Number and Name for your criteria
o Ex. Number: 2
o Ex. Name: Dairy $7-58

e Highlight the Department line and click the Select
button

® Since we are only interested in items from one
Department we will select the “Some” button.

e Click Select

PLU Selection Criteria

Nurnber |2

Name: IDalry 5738

ho Desoription Selection ey i'
PLU number Ny

1

2| Departments

3| Intemal code Selec
4| Sub-department

G| ltem name like List
[

7

2

Price:

Quartity
Price dale Claat
9| Mix and Match

10| Banus Buy type
11| Bonus Buy date
12| Retum type

13| Change reason
14 | Fannily rumber 1
15| Family humber 2
16| Restriction layout
17| Product cost

12/ PL fla =

M| 4| ¥ | M| DOfditems Ok | Cancel | Apply |

PLU Selection Criteria

MNumber. H

Name: IDaw $748

| Na, I D escription I Selection
1) PLU rumber

|| 3| Intemal code = - /I Selec

ub-department

It me ke h
Frice H All : Range Some

Quanfty W /

Price date

9| Mix and Match
10| Bonus Buy type Cancel |
11 [Bonus Buy date
12| Return type
13| Change reason
14/ Family nurmber 1
15 Family number 2
16 | Restriction lapout
17| Product cost
161 PLU flag -

I1I1 P | M DOf4Hems Ok, | Cancel | Apply |

(I

List

Clea

N

Select I
Specify the required range/ranges far -

Depantments

Un-Select |

Ok Cancel
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e Select Dairy using the checkbox and click OK

e C(Click OK

NOTE: If an error was made during your selection press
Un-Select and then Select to return to the Multi Selector.

e Highlight the Price column and press the

Select button

Multi Selector

Select Department

Dep. Mo

Description =

1

GROCERY —

NON-FOOD

DalFy

FROZEM

FRODUCE

ICE CREAM

RAILE,

BREAD

Qs B B . e L OO R ) pu |

|;_I_I_I_I_I_I?I_I_I

coce_|

FROZEM MEAT [
3

Select

Depantments

Specify the required rangefranges far -

3

Un-Select |

Ok Cancel

PLU Selection Criteria

Mumber: H
Name: IDauy 1748
o Description Selection ﬂ
PLU number

Departments

Some

1
2
3|[Internal code
1

Sub-depatment
e like

7| Quartity

List

" MErice date

Cd Clear

3| Mg Mateh
10| Bonus Dwlype

11| Bonus Buy e

12| Aetum type

13| Changs resson

14| Family rumber 1

15| Family rumber 2

16| Restiction layout

17| Product cost

121PLU flan:

=

4] 4| ¥ | M| 00Of4items

Cancel Apphy
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® Enter 700 in the From field and 800 in the To filed and

click OK

NOTE: You do not have to type in a decimal point however
you MUST type in any numbers—including zeroes—that

appear to the right of the decimal

® In the Selection column, you will see
indications of the selections you have made.

e Click OK

e In the list you will see the Selection
Criteria you just created
® C(Click Close

PLU Selection Criteria

Select Range B I

Frarm; I?‘.DD

To Ia.nn

Enter a range to search far - Price

Cancel

MNumber: H

Name: IDauy $7-48
Mo, Deescription Selection ﬂ

1[PLY number
2| Departments Some
3| Internal code W Selsct
4| Gub-department N
5| ltem name like N LI
E|Price Range 5 —
7| Quantity
6| Price dats S Clear
3| Mix and Match \
10| Bonus Buy lype T

11 | Bonus Buy date

12 | Returmn type
13| Change reason
3 14/ Family number 1
15 Farmily number 2 e
16 | Restriction layout \

17 | Product cost

N

181 PLIL fan:

Ell

S
4] 4| H| M| 00i4Hems I OK I Cancel | Apphy |

THPLU Selection Criteria

| & ‘i X i)
Exit | Report Wew | Edt | Delete Find
Goto I In Mumber Ascending

Number [ Name |
» 2| Daiy 1720 i

AN

R

Order Selection Criteria ‘

| MAMNAGER ‘ Ready

‘Haad ’T NS |SCRL (MUM CaPs |9/22/2017 (10:33AM  Wer B1.81070 ‘
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1) Highlight “Dairy $7-$8”
2) Click Select

3) Click Apply

4) Click Preview

Report Description

Sales: Unit price multiplied by
guantity sold

Refunds: Money returned to the
customer via refund

P. Over: Not used

Discounts: Total amount of
discounts

Coupons: Total amount of store
and vendor coupons

Report Number:

PLU Sales Report [x] I

2 Description: IDaiW 748

General Se\emiongiterial

Description

||1| 1| }|>I| I Freview

PLU Sales Report

00423 Bridgeton Save-A-Lot

Branch 47 PLU Reports

dairy

Period : Today 09/2272017

Unit < Sales > Refunds > = P. Ovar > e Discounts £ Coupons B

PLU No. Description Dep Prica aty Amaunt Gty Amaunt Oty Amourt Q¥ Amount Qty Armaunt
§193319070 CF AMERICAN SINGLES T 3 790 0.000 .00 L] .00 a .00 ] 000 o 000
2100081161 KRAFT VELVEETA LOAF 3 758 0.000 o ] o ] oo ] 0.00 [ oco
21D00TETET KRAFT VELVEETA LOAF 3 788 0.000 000 o 000 o 000 ] 0.00 L 000

Report Totals Ttem Count : 3 w00 [ 0 [TT] ] ] 0 [T [ (]

Report Totals Total Unit Price Split Price Waighted Hems Coupons ltems

tem Count o a o [ o

Tatal unil sold 0.000 0.000 0.000 0.000 0.000

Taotal salas 0.00 Q00 0.00 Q00 0.00

Average units sold 0.000 0.000 0.000 0.000 0.000

Awerage retail per units sold .00 0.00 0.00 0.00 0.00

Run On: OWZZ/Z2017 a1 10:53 AM By STORE MANAGER Page 1 of 1

e To print the report, click the Q button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the PLU Sales Report
e When finished, click Exit to return to the ISS45 Office main screen
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Cashier Reports

The Cashier Reports provide information used for cashier balancing, cashier performance measurements and more.

® Access the cashier reports menu by expanding the Reports folder in the menu tree on the left hand side and then
double click on Cashier Reports

TH 15545 Office M= EL
= EEY 8| o

fain kenu | Fawortes |

;l PLU tanagement E
;l Cazhier Utilities | —
El‘j Reports

Cashier Report

| Department Reports
1 Store Repoits

B2 PLU Item Reports ==
[EESUEC achier Fiepoits K mzm
Cazhier Aeport Ower Lirnit
-5 Over Limit Cashiers Report Cashier...
& Itemized Check Repart By Cashier —
£4 Cashier Performance Report LE_EE
B Active Cashier Feport -
I:I---:_l F'I-Dducli'\.-'it_l,l Feports Ehléirlglaeedpm
-] Miscelaneous Reparts
- EOD Log and History Reparts —
-2 Electonic WIC ,._,I:_m;'
[]---;I Sy_gtgm Adrinistration Cashier
-] Utiities Performan...
#-2 Tech Resource Menu
% Save-n-Lot Store Report Update E
[ Virtual T erminal A
Active Cashier
Fepart
MANAGER | Ready Reaty |[ 15 [scAL [NUM [ers [1zmzem7 (1113AM Ve 8181080

Allows you to view the total amount of money expected by each cashier

Cashier Report . o .
N during a specified period

Shows which cashiers currently have more cash in their drawer than the

Over Limit Cashier Report
£ amount specified in the Cash in Drawer Limit parameter

Itemized Check Report by
Cashier

Shows the details of payments received by check, on a check-by-check basis

Cashier Performance Report | Shows cashier time and performance at the terminal.

Lists all cashiers who have signed on to a POS terminal at any point since the

Active Cashier Report
= : B last EOD
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Cashier Report

Allows you to view the total amount of money expected from each cashier during a specified period. The Cashier report
can only be zeroed during the End of Day process

kain kenu | Fassarites |

H_| PLU M anagement

(-1 Cashier Utilties

=424 Repats

i ; -] Department Report

® Access the Cashier Report by expanding the Reports folder, then expand : j St Fopmtts
the Cashier Reports folder and double click on Cashier Report &2 PLU Item Reports

=424 Cashier Reports

=3 Over Limit Cashiers Repart
Itermized Check Repart By Cazhier
Cazhier Pefformance Report

= Active Cashier Report

; ;
e The Cashier Report window appears Lle=naba: =]
. . In Mo,
e Select the cashier you wish to run a report Gt | e
MNo. Mame Report -
for ~mmiz o P
. . . . _ =
o Selecting multiple cashiers will generate o e = Unselect Al
203| Matt B [}
a separate report for each Ty MaD._ = Mark |
. 205 | Suzy [ .
Select All Selects all cashiers o [BabE o ~Periog
207 | Gearge C [ & Current
Unselect All | Unselects all cashiers 2O lEEE: m € Pravious
" By Date
Un Mark Removes checkmark from Fam  [nET
selected cashier Too [z e
—Report By
e Select the report date range you wish to see & Per Cashier
e © Surmary
c Shows information for the
urrent current business day mnum Preiesy Eriit Close

By Date Select a start and end date

e Click Preview to view the report on the screen
® (Click Print to send the report to your printer
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Report Description

gs. Cashier Report
. Corp V3 Faram
Returns: total sales refunded s g P
Discounts: amount deducted from promotions CamlerName  SyhaP
Cashier Numbar: 2|
and sales P———
Non-Merch. Sales: sales total from community Function Toia count
. . Wa. Sales Count 1]
partnership, fees, and gift cards Customes Count ;
. Sales 147
Negative dep. Sales: total from bottle returns T P — .
department Discount 10 0
Man-March, Zales 0.00 a
Receipts: total from Received On Accounts (ROA) mm Sakes m E
or Paid Ins PayOutE o 0
Tax 0.00 1
Payouts: total paid out to vendors SR =T
Tax: total in tax dollars Jedla Saes  Pohp  OpenFkst Ailon FedOd  Recsph o
Cash T3.04 oo 0.00 oo 0.00 0.00 T304
= . ELECTROMIC CHECK 0.0 ki) 0.00 00 0.00 0.00 000
M e d la WG DEPOSIT 00 0.0 0.0 000 000 00 0.00
—— EBT CASH 0.00 0ao 0.00 ooa 000 0.00 ilei)
WAC EBT DEP 0.0 (ilii} 0.00 0.aa 0.00 0.00 0.0
H . EBT FOOD STAMPS 1.5 Do 0.0 oo 0.00 0.0 147
Voids: amount scanned or keyed, and then o D A e T ]
d d t d WiC OV DEP 0.0 (iki} 0.00 o.oa 0.00 a4.00 0.ao
eaucte VENDOR COUFONS 100 000 0m 000 000 0.0 000
ETORE COURON 0.00 000 0.00 ooa 0.00 0.00 iei)
. i GIFT CERT REDEEM 0.0a (ilii} 0.00 (i} 0.00 0.00 0.oo
Cancels: total from item corrects gl T T A ——
. . MCTASA 0.00 oo 0.00 ooa 0.00 0.00 i)
Subtracts: total from items voided CHECK im0 om0l 0o 0m 040
DEBIT 0.00 0.ao 0.00 ooa 0L00 0.00 0.0
Refunds: total dollars returned to customers
Totals: 7147 [£X [+ 000 0,00 0,00 0.an T1AT
Price Overrides: not used
- . ol Pk 1
Statistics: caves 0
- Tendering Time 0AT% 000017
. o Ile Time 37T 000643
Items per Customer: total items sold divided by Cusiomer  per Howr _ 1
| - Sales \Voiume  par Hour 50
total transactions - pes Hour 2800

Item count: total of items sold

Logged-On Time: duration of time on register Q
® To print the report, click the button in the toolbar at

the top of the window
® Click OK to print the report or Cancel to return to the Cashier

Active Time: duration of time signed on and not
in Secure Mode

Customer Time: percentage and amount of time Report
per customer (ringing + tendering) e When finished, click Exit to return to the 15545 Office main
Ringing Time: percentage and amount of time screen

ringing items (minus tendering)

Tendering Time: percentage and amount of time
tendering (minus ringing)

Idle Time: duration of time in Secure Mode

Customers per Hour: customer count divided by
hours

Sales Volume per Hour: total sales divided by
hour

Items per Hour: item count divided by hours
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Over Limit Cashier Report

Shows which cashiers currently have more cash in their drawer than the amount specified in the Cash in Drawer Limit

parameter

® Access the Over Limit Cashiers Report by expanding the Reports folder,
then expand the Cashier Reports folder and double click on Over Limit

Cashiers Report

Report Description

Total: Amount of cash paid into the cashiers till

Status: Indicates if a cashier is currently signed
into a lane

Active: The register the cashier is currently signed
into

e To print the report, click the g button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Over Limit Cashiers Report

bain kenu | Fawvarites |

;l FPLL Management
B Cashier Utiities

I_'—_|‘j Reports

;| Department Reports
H_| Store Reports

i ] PLU Item Reports
E| 24 Cashier Reports
= EashlerHeport

Itemlzed Eheck Fleport Ey Cazhier
Eashler F'elfurmance Riepart

Owver Limit Cashiers Report
Corp Ve Param
Branch 0O

Cash Office

Cash In drawer limit: 400.00

Cashier ID Cashier Name

Tatal SIEWE  Active

202 Eyiia B

LOT34 Actine

Fun On: Q2TFE17 at 316 PM

By STORE MAMAGER Page 1 af 1

e When finished, click Exit to return to the ISS45 Office main screen
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ltemized Check Report by Cashier

Shows the details of payments received by check, on a check-by-check basis

® Access the Itemized Check Report by Cashier Report menu by expanding
the Reports folder, then expand the Cashier Reports folder and double
click on Itemized Check Report by Cashier

kain kenu | Fassarites |

F-_ PLU Management
-1 Cashier Utilities

El‘j Reportz

ll Department Reports
] Store Reports

] PLU Item Reports
El‘j Cazhier Reports
=3 Cashier Repart

=gk lt=rnized Ch

ver Limit Cashiers Repart

=3 Cazhier Pedformance Report
= Active Cashier Report

part By Ca

; ;
e The Itemized Check Report by Cashier Report |t TTEs =
window appears Gow | n e
H H Mo, Mame Repoit -
® Select the cashier you wish to run a report S L :| Selectall |
102 | A, Manager [l
for 202 | Sylvia, F'g [m] Urelai A
203 | Matt B r v— |
R 204 | william 5. O =
Select All Selects all cashiers 25 5 =
X 206 | Barb B [mj _ |
Unselect All | Unselects all cashiers 207  Georga C O & Online
208| bike R i
Mark / Un Toggles the checkmark for  Specific Date |
q O q
Mark selected cashier(s) S T E N = E
C aalkly
" By Range
® Select the report range type you wish to see CCU T = e
N N N To |D2,a'09f201? E: € Yearly
X Shows live information for . ,
Online .
the current business day W[« ]| Preview | pint | Close
Will show information for
Period the period type selected:
Day, Week, Month or Year
By Range Select a start and end date

e Click Preview to view the report on the screen
e (Click Print to send the report to your printer
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Report Description

Check Amount: amount of check
accepted by cashier

Order Total: total dollar amount
of transaction

Change Given: amount of change
given to customer

Ticket No.: Transaction number

Date & Time: Date and Time
transaction took place

ID Number: Cashier number

Itemized Check Report By Cashier
00423 Bridgeton Save-A-Lot
Branch 423 Cashier Reperts
Daily From 03202017 To 03292017
Cashier 107 CONNIE
Check Ordee Change Ticket
Amount Total Given POS No. Date & Time 1D Numbaer
$150.28 $150.26 0.00 1 10 032672017 10:45 18412801
150.28 Cashier Total 1
Cashier 202 KYMBERLI
Check Order Change Ticket
Amount Total Given POS No Date & Time 1D Number
$1958 $19.58 000 4 3t 032772017 1101 236130435
19.58 Cashior Total 1
Cashier 203 LLOYD
Chuck Ordor Change Ticket
Amount Total Given POS No, Date & Time 1D Number
35350 $5350 0.00 3 12 0321/2017 09:18 2394666
$5.77 3577 0.00 Il 124 03232017 14.05 470AB85A4
32617 $26.17 0.00 a 42 0326/2017 14:11 70476200901
85.44 Cashier Total 3
Cashier 213 DANIEL
Check Order Change Ticket
Amount Total Given POS No. Date & Time 1D Number
$41.45 $41.45 0.00 1 44 03262017 17.07 10741690
41.45 Cashier Total 1
Gashler 217 CHRISTINE
Chack Ordor Change Ticket
Amount Total Given POS No. Date & Time 1D Number
$28.92 $28.92 0.00 4 30 03252017 0953 1090000430408
Run On: 03/20/2017 at 11:20 AM By STORE MANAGER Page of 2

e To print the report, click the & button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Itemized Check Report by Cashier
e When finished, click Exit to return to the ISS45 Office main screen
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Cashier Performance Report

Shows cashier time and performance at the terminal

® Access the Cashier Performance Report by expanding the Reports folder,
then expand the Cashier Reports folder and double click on Cashier
Performance Report

kain tenu | Fassarites |

H_| PLU M anagement
- Cashier Utilties

EI‘:I Reports

#-2] Department Reports
1 Store Reports
-1 PLU Item Reports
-4y Cashier Reports

3 Caszhier Report

-3 Ovwer Limit Cashiers Feport
temized Check Repaort By Cashier
hier Performance Report:

3 Active Cazhier Report
e The Cashier Performance Report window appears
: [ Cashier performanceReport @
e Select the report range type you wish to see ..
Shows live information for the
Today busi d " Peiiod
current business day C Weeky  Fom [EEAEOTS
Shows cashier performance for the Citockh: To. J02/16:2012 =l
Weekly
current week
Shows cashier performance for the
Monthly .
current month
Will show information for the period
Period type selected: Day, Week, Month or
Year
e C(Click Preview to view the report on the screen
e it . e | g | |_tow
e C(Click Print to send the report to your printer
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Report Description

Scan Statistics

Cashier Performance Report

P Corp V8 P,
Total number of items and the o V8 Param
Branch 0 Cashier Reports
percent of total items rungin
Daily For  02/232017
USing eaCh method Scan Statistics Times. Modifiers tem Cust Rings Scan Ildle  Tender
No__ Mame Scanned Keyed _ Dept. _ ltem __ Tender_ Idle Secure_ SignOn__ Value Cusls_ltems Rings Cancel Subt Void /Min  /Min /Min /Min /Cust /Cust
101 Mike R. 1 o 0 00:00:30 00:00:04 00:00:08 D0:00:00 00:00:42 799 1 1 0 200 143 200 200 00:00:08 00:00:04
d d d 100.00% 000% 000% 7143% 952% 1905% 000% 5122%
. 102 A. Manager 0 [1 0 00:00:00 00:00:00 00:00:00 0:00:00  00:00:00 w0 0 o 0 000 000 000 0.00 00:00:00 00:00:00
scanne * Bar CO e Was scanne 0.00% 000% 000% 000% 000% 000% 0.00% 0.00%
202 Syhvia. P 0 21 0 00:00:24 00:00:05 00:00:08 D0:00:03  DO:00:40 76.33 1 21 0 5250 150 1500 0.00 00:00:08 00:00:05
SUCCESSfU”y 0.00% 100.00% 0.00% G0.00% 1250% 2000% 7.50%  46.78%
203 Man B o o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.00 0 o 0 000 000 000 0.0000:00:0000:00:00
0.00% 000% 000% 000% 000% 000% 0.00% 0.00%
Keyed: Item PLU/UPC Was keyed 204 William S 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.00 o o 0 000 000 000 0.0000:00:0000:00:00
. 000% 000% 0O00% 0.00% 0.00% 000% 000%  0.00%
1] manua”y 205 Suzy Q 0 [] 0 00:00:00 00:00:00 00-00:00 0D(:00:00  00:00:00 0.00 0 [} 0 000 000 000 D0.00 00:00:00 000000
0.00% 000% 000% 000% 000% 000% 0.00% 0.00%
206 Barb B 0 [1 0 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00 w0 0 o 0 000 000 000 0.00 00:00:00 00:00:00
Deptl: Item Was rung to 0.00% 0.00% 0.00% 000% 000% 000% 0.00% 0.00%
. 207 George C 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00 0.00 0 o 0 000 000 000 0.0000:00:00 00:00:00
0.00% 000% 000% 000% 000% 000% 0.00% 0.00%
department and price was 208 Mike R 0 [1 0 00:00:00 00:00:00 D0:00:00 00:00:00  00:00:00 w0 0 o 0 000 000 000 0.00 00:00:00 00:00:00
0.00% 000% 000% 000% 000% 000% 0.00% 0.00%
entered manua”y Total 1 pal 0 00:00:54 00:00:09 00:00:16 00:00:03  00:01:22 8432 2 2 0 5450 293 17.00 2.00 00:00.03 00.00.05
455% 0545% 000% 6585% 10.98% 1951% 366% 100.00%
Times
The total time and the percentage
of total time spent by the cashier
engaged in each activity
Modifiers
Count of each item listed
. Run On: 02123/2017 at 11:00 AM By STORE MANAGER Page 10f 1
Cancel: Total number of Item
Corrects
Subt: Total number of Voided
items
Void: Total number of Voided
transactions

Rings/Min
Average number of items scanned

and keyed per minute by the
cashier

To print the report, click the g button in the toolbar at the top of the window
Click the (Xl in the upper right-hand corner to close the Report window and return to the Cashier Performance

Report window
When finished, click Exit to return to the 1SS45 Office main screen
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Active Cashier Report

Lists all cashiers who have signed on to a POS terminal at any point since the last EOD

hain benu | Fawvarites

:| PLU Management
-] Cashier Utilities

El‘j Reparts
® Access the Active Cashiers Report by expanding the Reports folder, then 1 Department Fieports
expand the Cashier Reports folder and double click on Active Cashiers - Store Reparts

&2 PLU Item Reports

: Cazhier Reports

Cazhier Report

Ower Limit Caghiers Report
Iternized Check Report By Cashier
Cazhier Performance Report

Aty zhier Feport

Report

® The Active Cashier Report appears

Report Description

Cashier Number: Number of currently signed-on

Active Cashier Report

H 00423 Bridgelon Save-A-Lot For: w212017
cashier Castier Ragor
cashier Name. Name of cash ier Cashiar Numbear Cashiar Name Accountability Daclared Amount POS
° 217 CHRISTINE $947.58 $0.00 3
103 James $511.33 $0.00
215 Pearkie §756.60 50.00

Accountability: Total amount of cash cashier is
accountable for

Declared Amount: Not used

POS: Register cashier is signed in to

® To print the report, click the g button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Active Cashier Report
o When finished, click Exit to return to the ISS45 Office main screen
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Productivity Reports

The Productivity Reports can be used to track current and historical sales information, broken down in 15, 30 or 60
minute increments that can be used to track productivity, sales and customer volume.

Online Hourly Productivity

Generate reports and graphs containing online, i.e. real-time, productivity data for each hour, half hour, or 15 minutes of

the day

® Access the Online Hourly Productivity Report by expanding the Reports
folder, then expand the Productivity Reports folder and double click on

Online Hourly Productivity

® Print the report or specify different time
increments using the toolbar buttons at the top
of the window

e View graphs of the data by clicking the Graph
tab

I Hou iy Pt

vty Onii:

kain kAenu | Faswarites |

&-_1 PLU Management
-1 Cashier Utilities
El‘j Reports
H_I Department Reports
H_l Store Reports
H_I PLU Item Reportz
H_I Cazhier Repaorts
E|‘:| Productivity Reports
O =8 i rilinie: Hawirly Productivity

&

Drita Shiat hhlgraph
Timz Saes % | Customers | POSs [Amount  por |Customsrs | &moant psr tams f’
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e Use the toolbar buttons to copy, print, or change the view style of the graph

e C(Click the Daily toolbar button to activate the Criteria

Selection tab

® This tab allows you to view historical data for the

dates you select
o Select a Range of dates or

o Run a daily report for a specific day

® Print the report or specify different time increments
using the toolbar buttons at the top of the window

Report Description

=] Sl +][es L

HHourly Productivity - Advanced

Bl s||l® ©OC
Exit | Beport | | 1How  30Min | 15HMin M
Criteria Selections | FRD s Sheeat -mﬂgraph

- Define criteria

By Range] From  [03/2072017

Specific Week [39 j
Specific Month  |Aug j’
Specific Year 2017 i‘

03/20/2017 E:

& Specific Date

-] 7o [oare0re017

S

Schedule Ok

Time: Period of time displayed in
the increment selected

Sales: Total sales for the time
period

%: Percentage of total daily sales
time period accounts for

Cust: Total customers for the time
period

POSs (avg): Average amount of
active POS terminals for the time
period

Amount per POS: Amount of sales
per POSs (avg)

Amount per Cust.: Average dollar
amount per customer

Items: Item count for the time
period

Selections: FROM 02/01/2017 TO 02/22/2017 By the Hour
Corp V8 Param
Branch 0 Hourly Productivity - Daily
Amount per Cust. Amount per
Time Sales % Cust POSs (avg) POS per POS Cust Items
00:00 - 00:59 0.00 0.00 0 0 0.00 0.00 0.00 0
01:00 - 01:59 000 000 ] 0 0.00 0.00 0.00 0
02:00 - 02:59 000 D000 ] 0 0.00 0.00 0.00 (]
03:00 - 03:59 000 000 L] 0 0.00 0.00 0.00 ]
04:00 - 04:59 0.00 0.00 L] 0 0.00 0.00 0.00 0
05:00 - 05:59 0.00 0.00 0 0 0.00 0.00 0.00 0
06:00 - 06:59 000 000 1] 0 0.00 0.00 0.00 0
07:00 - 07:59 000 000 L] 0 0.00 0.00 0.00 (]
08:00 - 08:59 1940 082 1 0 0.00 0.00 19.40 7
09:00 - 09:59 089 004 1 0 0.00 0.00 0.89 1
10:00 - 10:59 6.09 026 6 0 0.00 0.00 1.02 8
11:00 - 11:59 69661 2945 26 0 0.00 0.00 2679 89
12:00 - 12:59 -4399 -186 13 0 0.00 0.00 -338 25
13:00 - 13:59 11905 503 5 0 0.00 0.00 2381 12
14:00 - 14:59 7321 310 5 0 0.00 0.00 1464 82
15:00 - 15:59 100211 4237 3 0 0.00 0.00 33404 3
16:00 - 16:59 000 000 o 0 0.00 0.00 0.00 0
17:00 - 17:59 49182 2079 6 0 0.00 0.00 8197 (]
18:00 - 18:59 000 000 ] 0 0.00 0.00 0.00 (]
19:00 - 19:59 0.00 0.00 0 0 0.00 0.00 0.00 0
20:00 - 20:59 0.00 0.00 0 0 0.00 0.00 0.00 0
21:00 - 21:59 000 000 L] 0 0.00 0.00 0.00 0
22:00 - 22:59 000 D000 ] 0 0.00 0.00 0.00 (]
23:00 - 23:59 000 000 L] 0 0.00 0.00 0.00 ]
Totals: 2365.19 100.00 66 1 2365.19 66.00 35.84 21
Run On: 02/23/2017 at 11:51 AM By STORE MANAGER Page 1 of 1

e To print the report, click the @ button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Hourly Productivity Report
e When finished, click Exit to return to the ISS45 Office main screen
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Miscellaneous Reports

The Miscellaneous Reports are used to track Voided Transactions and Refunds.

® Access the Miscellaneous Reports menu by expanding the Reports folder in the menu tree on the left-hand side and

then double click on Miscellaneous Reports

TH1ss45 Office

¥ 2|=mm=m sl

5] ]

hain kMenu | Faorites |

E‘j e
=1 Yaoided Transactions Repart

&= Refunds Report

71 EOD Log and History Reports

H_l Electronic ‘WIC

-] System Administration

-0 Utilities

-1 Tech Resouce Menu
Save-A-Lot Store Report Update

1 Wirtual Termninal

F-_1 PLU Management E
-] Cashier Utilties |
= Repors Voided
- Department Reports Tranzactio...
7 Store Reports —
7 PLU Item Reparts ==
7] Cashier Reports A
1 Productivity Reports Refunds
2 s Repart

MAMAGER | Ready

Ready |[|_||Ns |ScAL [NUM  [caPs 1222017

11:154M e 31.8.1030

Voided Transactions Report

Displays a record of transactions that have been voided at the POS terminals

Refunds Report

Displays a record of the different types of returns that were performed at the

POS terminals
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Voided Transaction Report

The Voided Transactions Report displays a record of transactions that have been voided at the POS terminals

. . . =143 Reports
® Access the Voided Transactions Report menu by expanding the Reports E-23 Department Reparts
folder, then expand the Miscellaneous Reports folder and double click on -] Store Reports

Voided Transactions Report

e The Voided Transactions Report window appears
® Select the report range type you wish to see

kdain bdenu | Fawarites |

;l FLU Management
B Cashier Utilities

:l PLU [tem Reports
:l Cazhier Reports
:l Froductivity Feports
E‘j Mizcellaneous Reports

Shows live information for the

Online .

current business day

Will show information for the period
Period type selected: Day, Week, Month or

Year

By Range | Select a start and end date

e Click Preview to view the report on the screen
e Click Print to send the report to your printer

 Period

One
& Day Day |02mg;2m? E:[
ek
= hdanth
 Year
¢ By Range From  [02/092017 Bl o |oe/oseon? =+

Select one of the reporting periods - Online, Feriod, By Range.

FPrewiaw Erint Close
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Report Description

Cashier: The cashier’s ID number

POS::The POS terminal number at
which the transaction was voided

Ticket Time: The date and time
the ticket was voided

Ticket No: The ticket number that
was voided

Ticket Value: The value of the
ticket that was voided

Supervisor: The supervisor’s ID
number (if the function is
supervisor controlled.)

Post-Void: Not used

Voided Transactions Report
Monthly  From 08/01/2017 To 09302017
00423 Bridgeton Save-A-Lot

Miscellaneous Reporis

Branch 473
----- Saved Transactions —-
Cashier  POS  Ticket Time Tickel Mo, Ticket Visue Supervisor  PostVoid  Cashier POS  Th
107 1 SE2017 12:35:48PM 38 6.63 [] Na [] [
Cashier Total: 1 [13]
202 1 Q1INT 244:38PM 42 14528 04 Mo o a o
202 1 SRET £1913PM ] 2082 103 Mo 0 o 0
202 3 Q202017 5:01:26PM 103 4581 o7 Mo o o o
Cashier Total: 3 2118
213 4 80T 54353PM 135 25.44 103 Na [} [\ o
273 4 QP01 TO7-02PM 171 2588 103 Na 0 4 o
212 3 SNNPNT EI535PM a7 40.39 107 Na [} o o
Cashler Total: 3 2.7
217 3 WARNMT 42501PM 130 15.57 103 Ma 0 o o
7 4 SANENT 32412PM B4 5228 104 No (] 0 o
217 4 BH4ZNT 2334TPM 1] 68,60 103 Na 0 [ o
Cashier Total: 3 13645
218 3 QERDIT EEII4PM 57 543 103 No (] 0 o
215 4 QBT B41.3TPM 50 314 103 No 0 0 o
Cashier Total: z 557
Report Total 12 456,27

Run On: 0872172017 at 1:31 PM

By STORE MANAGER

Page

1 0f 1

e To print the report, click the g button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Voided Transactions Report
e When finished, click Exit to return to the ISS45 Office main screen
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Refunds Report

The Refunds Report displays a record of the different types of returns that were performed at the POS terminals

e Access the Refunds Report by expanding the Reports folder, then expand -1 Department Feports
the Miscellaneous Reports folder and double click on Refunds Report

kain kMenu | Fawvarites

:l PLU Management
:l Cazhier Utilities
B-424 Reports

;I Store Reports

:l PLU Iterm Reports

:l Cashier Reportz

:l Froductivity Reports

El‘j Mizcelaneous Reports

& Yaided Tranzactions Repart

S =cR I =fLnd: Feport
. Credereporr 0
e The Refunds Report window appears
e Select the report range type you wish to see
 Period One
onli Shows live information for the & Day Day [02/aj2017 H
nline .
current business day C yyzek
N q 0 . = hdanth
Will show information for the period - o
SrEar
Period type selected: Day, Week, Month or
¢ By Range From  [02/092017 Bl o |oe/oseon? =+
Year
Sel f th i iods - Online, Period, By R .
By Range Select a start and end date elect one of the reporting penods - Online, Ferio y Range

® Click Preview to view the report on the screen
e C(Click Print to send the report to your printer

FPrewiaw Erint Close
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Report Description

Date & Time: The date and time
that the refund was performed

Cashier: The cashier’s ID number

POS: The number of the POS
terminal at which the refund was
performed

Return Type: The predefined code
and description for the return
types. For example, a return
transaction or single refund inside
a ticket

Ticket No: The ticket number of
the refund transaction. Amount:
The value of the refunded item or
items

Supervisor: The supervisor’s ID
number (if the function is
supervisor controlled)

Refunds Report

Daily

00423 Bridgeton Sava-A-Lot

From 03132017 To 032972017

Miscolaneous Reports

Branch 423

Date & Time Cashier Return Type Ticket No.  Amount Supervisor
202017 S11:088M a9 1 1 WRONG ITEM L} 5095 o
2017 AAEIEAM 98 1 1 WRONG ITEM & 5098 0
212017 10:28:01AM nr 1 T OVERRING 13 58.05 o
JEA20T 1Z1AZPM 203 4 1 WRONG ITEM 74 5196 102
HEFAAT 125805PM 203 4 1 WRONG ITEM al 5386 102
WZA2017 SE015PM 218 3 7 OVERRING 55 $1.81 103
V242017 4:23:41PM 103 3 T OVERRING 55 sa.ar o
24207 52645 213 4 7 OVERRING 121 50.20 107
V2412017 B:21:08PM 07 1 1 WRONG ITEM 5 $6.90 [
WIE0T DATO1AM Fakg 4 1 WRONG ITEM 28 $3.20 102
W2E201T 4:58:03PM o7 4 1 WRONG ITEM 147 $12.03 o
WZEI0T 1ZATAIPM 107 1 7 OVERRING 18 51.00 o
W2ER01T 219:16PM 203 4 2 SPOILED RETURN 45 54.99 103
Tatal $43.56

Run On: 03/29/2017 at 11:365 AM

By STORE MAMAGER

Paga

1of 1

e To print the report, click the @ button in the toolbar at the top of the window
e (Click OK to print the report or Cancel to return to the Refunds Report
e When finished, click Exit to return to the ISS45 Office main screen
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End of Day Log and History Reports

The End-of-Day Reports house a large selection of historical information, some of which is not available in other 1SS45
reports.

End of Day Reports

Allows you to view and print a selected report for a previous day. There are 96 reports generated nightly. 365 days of
reports are available

kain kMenu | Faworites |

-1 PLU Management
-] Cashier Utiliies

=423 Repart
® Access the End Of Day reports by expanding the Reports folder, then --H_Tpgr:partment Feports

expand the EOD Log and History Reports folder and double click on End of -] Store Reports

Day Reports <21 PLU Itern Freports

2] Cashier Reports

H_l Productivity Reparts

H_l Mizcellaneous Reports
El‘j EOD Log and History Reports

------ i=ekE rid of Day Reports

Expanded DU;‘.\BIW Monthiy

Category drop menu

Feports List Available Dates
Categary: |14l ~{  [[redngbae [Fostio. ]
- B 02472007 0548
[ [Rspot Narbeparmert i 1B A
[ | Baftiedia 4 ]
: FOS Fl':':,n::udmya P limarnce = E 0270172017 2304 U
. il FPron ]
® 2Select the desired report [ Como %2;";“" 1 Oodsgnw o
o The list of reports can be narrowed by [ ay ros ooy o T et Cloavem =% o
selecting a report category from the [ Erpmced Deptine oAzmrze o

FLU Mot Faund

L]

=

Presaew | Print 1 Close |
TH End OFf Day History Reports [x] I
Gota: I In Report Name
- Beports List // ([FeEETE Detes
Category: Al =l Trading Date PS5 Na
B 020872017 14:04
Report Mame ﬂ 02/01/2017 23:34 1}
02/01/2017 23.04 0
POS 02/01/2017 10:30 a
H H H Department 01/31/2017 13:40 0
e To sort the list alphabetically click on the Lo o1 252017 1 :
tedia Payment 071/24/2017 23:32 0
Report Name column header [ Houtly Productivity for 15 minute 01/19/2017 23.43 0
. . Huourly Productivity For 1 hour O117/2017 23:40 0
® Select the desired date from the Available Evpanded Depatment
Expanded Departrent ' eckly
Dates Select'on E xpanded Department torthly
Ewpanded Department Yearly
FLU Mot Found
Cashier Performance Daiy
Cashier Performance Wweekly
Cashier Performance tonthiy
PLU Audit LI

Presiew Print Close
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® Reports include:
o Department Analysis- detailed sales statistics by department
PLU Not Found — PLU / UPC of item and number of times rung in
Refunds report — itemized refund information including cashier, amount, and approving manager
Unrecalled Saved Transactions — cashier, amount, time saved
PLU Audit — I1SS45 OFFICE user who changed prices, added items, ran batches
o Cashier Void and Error Correction — amount of voids, subtracts for each cashier

O O 0 O

e (Click Preview to view the report on the screen
e (Click Print to send the report to your printer
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Electronic WIC
Approved Product List (APL) Report

Allows you to view and print a list of all items which your state lists as WIC eligible

kdain kenu | Faworites |

H_l PLU M anagement
-2 Cashier Utilities

EI‘:I Reports
® Access the Approved Product List Report by expanding the Reports folder, & Department Reparts
then expand the Electronic WIC folder and double click on Approved = Store Reports
. -1 PLU Item Reports
Products List Report -] Cashier Reports

H_l Froductivity Reparts
H_l Miscellaneous Reports
H_l EQD Log and Higtary Reparts
E|‘j Electronic 'WIC
5 Approved Product Lizt Report

e The Approved Products List Report appears
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Report
Description

PLU No.: PLU or UPC code of
the item

Description: Description of the
item

Max Price: Maximum allowed
retail price (if any) allowed by
the state

Qty: Number of items that are
included in one unit
Qty/Price: Current quantity
and price as set in the stores
PLU file

Cat/Subcat: Category and
Subcategory assigned by the
state

UOM: Units in which the
benefit quantity is measured in
(Count, weight, dollar amount)
Effective Date: Date that the
item was first made available
for purchase with WIC
Expiration Date: Last date that
the item will be available for
purchase with WIC

e C(Click the M icon at the top of the window to search by

PLU, UPC, or description

Approved Product List

Corp VE Param

o EETWIC

Florida Approved Product List Effective Expiration

PLU No. Description Max Price Qty  Price Cat  Subcat uom Date Date
3035 NECTARINES, IMPORTED TP 50.00 1 siga* 18 ] 100 553 4242013 1112030
3035 NECTARINES. IMPORTED TP 50.00 1 s1ea* 18 1 1.00 555 4242013 17172030
3082 BROCCOLI CROWNS 50.00 1 s120* 19 ] 100 555 4242013 11412030
3082 BROCCOLI CROWNS 50.00 1 st2a* 18 1 1.00 555 4242013 1112030
3107 ORANGES NAVEL BBCT 50.00 1 saTa* 18 ] 100 555 4242013 1172030
3107 ORANGES NAVEL BBCT 50.00 1 saTac 18 1 100 535 4242013 17112030
3108 ORANGES MALENGIA 50.00 1 soga* 19 ] 1.00 555 4242013 17172030
3108 ORANGES VALENCIA s0.00 1 saga* 19 1 1.00 555 4242013 11172030
3112 PAPAYAS MARADOL 50.00 1 si2a* 18 ] 100 555 4242013 11172030
3112 PAPAYAS MARADOL 50.00 1 st2a* 18 1 100 555 4242013 1172030
3125 PEFPERS, HABANERO 50.00 1 5589 18 ] 100 555 424213 17172030
3125 PEPPERS. HABANERD 50.00 1 s5ga* 19 1 1.00 535 42423 17172030
3126 PEFFERS, HABANERD 50.00 1 s500* 19 ] 100 555 4242M3 1112030
3126 PEFFERS, HABANERO 50.00 1 ssp0* 19 1 1.00 3% 4242M3 1172030
3127 POMEGRANATES 50.00 1 siga* 18 ] 100 555 4242013 1172030
3127 POMEGRANATES 50.00 1 saga* 18 1 100 553 4242013 17112030
3134 PIE PUMPKINS 50.00 1 soae* 18 ] 1.00 553 4242013 11172030
3134 FIE FUMPKINS 50.00 1 saze* 19 1 1.00 555 4042013 11412030
3145 TOMATOES, ROMA, LARGE 50.00 1 st40* 10 ] 100 553 4242013 1112030
3145 TOMATOES,ROMA, LARGE 50.00 1 st4a* 18 1 100 555 4242013 1112030
3151 TOMATO,VRIPE, 20 LB. Z LAYER 50.00 1 saga* 18 ] 100 555 4242013 17172030
3151 TOMATO.VRIPE.20 LB. Z LAYER 50.00 1 soeet 18 1 100 555 4242013 1112030
3155 40-1/4 LB. BEEF PATT 50.00 1 513e0* 19 ] 1.00 555 4242013 17172030
3155 40-1/4 LB. BEEF PATT 50.00 1 si3oos 10 1 1.00 555 442013 1172030
3284 APPLES RED DEL 50.00 1 siga* 18 ] 100 555 4242013 11172030
3284 APFLES RED DEL 50.00 1 saea* 18 1 100 553 42420113 17172030

A* afier the Price designates that the selling price exceeds the WIC-allowed Max Price

Run On: D2109/2017 at 4:27 PM By STORE MANAGER Page 10f 65

I 1 of 65 (3 |J h

e Enter your search terms on the Find what: line and then

click Find Next

e To print the report, click the g button in the toolbar at the top of the window

Find what: I |

Find Mexk

[ Endnec |
Cancel |

® (lick OK to print the report or Cancel to return to the Approved Product List Report
o When finished, click Exit to return to the ISS45 Office main screen
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System Administration

The System Administration folder contains the applications used to create and maintain ISS45 Office users.

Link Users and Menus
Adding a New User or Editing an Existing User

kain kenu | Faworites |

e Expand the System Administration folder in the menu tree on the left hand :_I FLU M anagement
-1 Cashier Utilities

side, expand the Menu Builder folder and then double click on Link Users Ho
and Menus i1 Reports

=4 Swstern Administration
L E-i] Menu Builder

Clonmitene 0
v (= x
Exit [ew Delete

Users | Link Users to Mel

| LUser Name | Fasswond | Cashier |
b ESTORE MAHAGER e —— | Mot Linked i

® C(Click the New button in the toolbar at the top of the window

e o] _ Gose |

e Enter the user’s name and press Tab or Enter User Name: |
o User names are not case sensitive Password: |
e Enter a temporary Password Corfirm: |
0 The user will be required to change this password at
first log in. I™ Locked Beset Passwurdl
o Passwords are case sensitive | Change Passward &t Sig
o The following rules must be followed when creating ™ Inactive
a password I~ tarked far Deletion
= Password must be a minimum of 7 characters Select Module 1o Assume Decimal Places
= Password must contain at least one number { [0 Cash Ofice ﬂ
= Password must contain at least one letter - T i
Cashier: INDne j
e Confirm password ok Conel |
8] Cance
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Checking the box next to Locked or Inactive will lock the

user and prevent them from logging in to 1SS45

o After 90 days of inactivity a user will automatically
be marked as Inactive, removing this check mark will
allow the user to login

The Marked for Deletion option is not in use

Under the Select Module to Assume Decimal Places
heading, place a check mark next to

o Cash Office

o PLU Management

o Promotions

The Cashier field should be set to none

Click OK to save the user information

Click Cancel to discard changes and return to the Users
and Menus screen

Click the Link Users to Menu tab

The newly created user should now be present under
the Not Members heading on the right-hand side
Select the new user and then click the Add button

User Name: IBDb

Passward: IM
Confirm: IW
[ Locked Eeset Passwurdl

¥ Change Passward af Bign Cn
[~ Inactive

™ tarked for Deletion

Select Module to Assume Decimal Places
[ Cash Office =
’7 = w0000 . =
Cashier: INDne j
1H users and Menus m I

*

Delete

Edit

e

Exit

=]

[dew

Users  Link Users to Menu |

L

Mot Members:

tenu:
| 15545 Office

Members:

Bemowve » |

All >

Close |
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B

Exit

=]

[dew

H users and Menus

T
Edit

*

Delete

Menu:

Users  Link Users to Menu |

| 15545 Office

Members:

=

e The new user should now appear under the Members ADMIN
heading on the left-hand side
g
e Click the _EZt_lbutton to return to the main 15545 ‘\

screen

All

Mot Members:

® When the user signs in for the first time they will be prompted

to create a permanent password. User Marme:

o Passwords are case sensitive
o The following rules must be followed when creating a
password
= Password must be a minimum of 7 characters
= Password must contain at least one number
= Password must contain at least one letter

- Change Passwordl &t
Sign On

Bemove » |
All >
Close |
+d Change User Password m I
IEI 0B

Old Pasgword: Immu
e Password: IW
Confirm New Password: Imﬂ

Ok | Cancel

NOTE: It is highly recommended to use the same
username/password as the user’s SAL Browser
username/password
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Resetting a User’s Password

e Expand the System Administration folder in the menu tree on the left-hand
side, expand the Menu Builder folder and then double click on Link Users

and Menus

kdain kenu | Faswatites |

H_| PLU Management
-] Cashier Ultilties
H_I Reports

EI‘:I System Administration
44 Menu Builder

Tt users and Menus

| =B | X

Exit Tew Edit § C%

Users | Link Llsers to Menul

Uszer Mame Pazsword Cashier
L xxxxxxxxxxxxxxx N at L|nked
MANAGER | s Mot Linked

® Click the user whose password you wish to reset and
make sure the | appears to the left of that line

e Click the Edit button in the toolbar at the top of the
window

Close |

User Name:  |EEE]

Pasaward: i
]
|

Confirm:

[ Locked

e Click the Reset Password button F Inaci
nactwe

[~ Marked for Deletion

Beset Password |

¥| Change Passward &t Sigh On

Select Module to Assume Decimal Places
[ Cash Office =
Cashier: INDne j
0] Cancel |
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e The password fields will now be blank
e Enter the user’s new TEMPORARY password on the
Password and Confirm
NOTES: Passwords are case sensitive
The following rules must be followed when creating

a password

= Password must be a minimum of 7 characters

= Password must contain at least one number

= Password must contain at least one letter

User Name: IBOB

Passward: I
Confirm: I
[ Locked Eeset F’asswurdl

¥ Change Passward af Bign Cn
[~ Inactive

™ tarked for Deletion

® When the user next attempts to log in, they will be prompted
to create a new password
NOTES: Passwords are case sensitive
The following rules must be followed when creating a

password

= Password must be a minimum of 7 characters

= Password must contain at least one number

= Password must contain at least one letter

Select Module to Assume Decimal Places
[ Cash Office =
’7 = c0000s =1
Cashier: INDne j
ok | Cancel |
Cichongeuserpasswors M|
User Mame: IEIOEI
Ol Password: IM
MNew Password: IW
Canfirm New Passwaord: Imﬂ
r Change Passward &t
Sigrn On Ok | Cancel
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Utilities

The Utilities folder contains the Electronic Journal application, which is used to search and view customer receipts.

Electronic Journal

The Electronic Journal (EJ) allows you to search for and display transactions from the POS terminals. This enables
you to monitor cashier performance, track sales for selected items and departments, and solve customer queries or
complaints. The Electronic Journal guides you through a series of menus and options allowing you to define search
criteria and sort the results according to your requirements.

e Expand the Utilities folder in the menu tree on the left-hand side and then

double click on Electronic Journal

e Highlight the line with the desired day’s date
making sure the _#|appears to the left of that line
o Transactions are listed from newest to oldest
with the current day at the top
o To search multiple days, click the box in the
column labeled Mark for the days you want to
search

]

(=
e Click the 2852t | button at the top of the screen

kMain Menu I Fawvorites I

[+-__] PLU Management
[+ Cashier Utilities
[+-__] Reports
[#-__] System Administration
=<2 Utilities
: R — .
= kL lectronic Journal
T Electronic Journal [x]
g
Exit Select
Transaction File Name File Size Trading Date Mark ii
CAPCMAS TENIDMATFANEACT, 00X 256000064 Curen
CAPCMAS TERNEAKATRBTOZ04.ZIP 25440 020402017 C
CAPCMASTERSBAKATRBF0203.Z1P 1556 02/03/2017 r
CAPCMaSTER\BAKATRBET229.2P ABY77 12/29/2016
CAPCMASTERSBAKATRBE1228.21P 502 12/28/2016
CAPCMAS TEREAKATRBE1227.ZIP 450 12272016
C\PEMASTERNEARNTABAIZ26. 456 13/2602016 C
CAPCMASTERSBAKATRBET226.Z1P 457 12/26/2016 r
L MaSTERWBAKATRBE1 224 ZIF 457 12/24/2016
C 4S5 TERYBAKATRBET223.21P 504 12/23/2016
CAPCMMNE NEARATABE1222. 2 Eid 127222016
CAPCMAS TEPNGAKATRBAT221 ZIP 455 122172016 C
CAPCMASTER\BAMNTRBET220.Z1F 456 12/20/2016 r
CAPCMaSTER'BAKATRBETZ19.2P 435 12/19/2016
CAPCMASTERSBAKATRBE121821P 488 12/18/2016
CAPCMASTEREAKATRBETZ17.ZP 507 1211772016
CAPEMASTERNEARNTABAIZ1 62 502 1371602016 C
CAPCMASTERSBAKATRBET216Z1F 438 12/18/2016 r
CAPCMaSTER\BAKATRBETZ14.21F A04 12/14/2016
CAPCMASTERYBAKATRBET21321P 454 12/13/2016
CAPEMASTERNEARATABE1Z1 22 560 121202016
CAPCMASTERNEAR\TRBATZ1T ZIP 674 121172016 C
CAPCMASTERSBAKATRBET210Z1P BE1 12/10/2016 r
CAPTMASTFRARAKATRRRIZN9 7P 7RR 12/N9/2M R -
Lol ] >
W[ «f»|m Close
| STORE MaN | Feady [Reasy [0 [ [scAL (MM [cors [270/207 [11:53AM  ver 8181080 |

e If at any time you receive the error shown to the right, your search criteria did

not match any transactions on the selected date

o Modify your criteria or select another transaction date.

[N 15545 Dffice x| I

Mo makching tickets found
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Single Choice Search

e This option allows you to search by a single criterion

e Use the mouse to select a search type or type the number in
front of the search type into the Search By box and then click

OK

NOTE: For this example, we will search by Tender Type

e The Tender Type search screen appears

e C(Click the Tender Type drop box and select the tender type you

wish to search for
e C(Click Search to begin

® Alist of transactions that meet the specified search
criterion is displayed

e Click the transaction you wish to view making sure
the ®|appears to the left of that line

® C(Click Zoom to view that transaction

Search Types m I

1-All Transactions -~
2-Text Search

3~ Cashier Mumber

4-POS Nurnber

5-Transaction Mumber

G- Transaction Amount

- Tender Tvpe
8- Tender + Amour
3~ Authorization Mumbe
10-Transaction Time
11-ltems

12- Depatments

13- Account Mumber
14- Multiple Choice

15- Ewents

16- Mot Balanced
17-Freq. Shopper Mumber hd|

Choose aSearch Type: 1-53

Search By I?
Ok

Cancel |

Tender Type m I

Tender Type

Tender Type:

L3/ KX

Cash

ELECTRONIC CHECK,
wWIC DEFOSIT

EBT CASH

w/|CEBT DEP

EBT FOOD S5TAMPS
PAPER FOOD STAMP
W |C CY DEF' hd

Choose atender type range to Seamhf/

Search I

Cancel |

1 Electronic Journal
g [& = =
Exit Zoom Search By Last Print By Ticket: Print List
Criterion Transaction File
( Tender Type Cash (C\PCMASTER\EAK\TRE?DZDQ 2P
Fos 1ans | Cashier | Date Time: Amount foms [ Tining | Offine | Comments =
B 172017 e 7 C O
z 0172017 £ 3 l O
z 0172017 E 7
z 0172017 E 7
H /2017 205
z 01/2017 feraing l O
B 0172017 B2 ui O
z 0172017 B2
z B 0172017 EEN -
H 2 [T 2181 534
z 2 2012017 215 5900 C O
D 3 i At T 5
mE 3 02012017 219 00[ RETURN
z D227 22 1.00
H 1 /2017 20 0
2 =~ 1 /01/2017 :22:2 1.0 C O
B i 0172017 30 243] ui [ |RETURN
z E 0172017 531 i
z E 0172017 534 B2
H ] 101 DANANT 141254 1.00[1 C O
z i 01 DAY 1415 0.00[ 1 [ (] -
ETH] 2
Total 1204 134
L8] ] Transaction Count:  B1 Close
|s7oRE e Feay lReady |0 (s [scel [num [ceps [2noem? 1221 ven 8181080
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e Available toolbar buttons are

-
E:ITt Exits the Transaction List and returns to the Trading Day selection screen
i
[& Opens the selected transaction
Zoom
e . .
= Opens the Sort Options window
Set Sort
. Eli 5 Opens the Search Types window, allows you to further refine search results
== k)
K . .
Last Returns you to the last viewed transaction
as
) = i Prints the currently selected transaction
Prink By Ticket
_g_ Prints the current list of transactions
Prink Lisk

[N 15545 Office ¢ | I

e |[f at any time you receive the error shown to the right your search criteria did not Ma matching tickets Found
match any transactions on the selected date
o Modify your criteria or select another transaction date.

ewrickete @]
POS Number : 2 Ticket Mumber: b Cashier Number : 202
tembet Card Number:
Text =
e The View Ticket window displays the transaction detail as Bananas v
. .. . . 0.19 1b @ 50.49f 1b $0.09 » F
it originally printed at the register Bananas w
. . 0.76 1b A 50.49f 1b $0.37 A F
e Use scroll bar on the right-hand side to move up and Binanas ¥
d 0.76 1b A 20-49f 1b 30.37 2 F
own the screen ananas v
. . . - 50. $0.
® For transactions that require a signature on the payment v e
terminal click the Display Signature button to view an I ey 0372w |
electronic copy of the customer’s signature 5@ 50.89 E2 §66.75 ¥
PLUNS, CALIFOBRNIL
e C(Click the Print button to print a copy of this receipt 0.76 1b B §1.29/ 1n s0.98 ®
PLUHRS, CALIFORNIA
e Click Exit to exit View Ticket window and return to the 0.76 16 B §1.29/ 1b s0.9a ¢
PLUHRS, CALIFOERNIA
transaction list 0.76 1b @ §1.29/ 1b $0.98 F
R1 BALANCE DUE 571 .24 LI
Display Sigrature | Exit | Toggle | Brint |
Displey Check mage | Display Omitted Yoids | Display: Text |
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Single Choice Search + Additional Criteria

¢ “ =] &
Search By Last. Print By Ticket Prink List
Criterian Transaction File
( Tender Type Cash {C\PCMASTER\EAK\TRE?DZM 2P
Pos Tians | Cashier | Dale Time Amount llems | Tianing __ [Offine | Commenis _+
2 2 101 U207 (109529 1.78| 2 [l l
2 3 101 02/01/2017 |10:36:10 03[ 1 C C
2 4 01 /0172017 |10:3658 1130 r r
2 5 01 02/01/2017 __|10:3858 1782 i i
2 10 201 0270172017 |10:4248 83| 1
: : . . . 2 15 101 020207 |10 .00/ 0
e After making a Single Choice selection (in the : S TR 7717 AL =1 210 OO
| b h hoi Tender T 2 17 101 02/01/2017 | 11:5052 100[ 1 r r
2 78 01 020172017 [ 115111 So0[ 0
exampie above the choice was Tender ypE/ : z o o IR
. 2 2 101 02017207 [121656 95.00[ 0
CaSh) from the results screen click Search By 2 E] 10t 2ATANT 121740 -100.00[ 0 i i
2 % 01 02/01/2017 __[121350 BN Bl r O [ReTuRN
2 2 01 020172017 |122028 1001
2 £ 701 0270172017 [122043 1002
2 il 101 07 122222 .00/ 0
2 2 101 020172017 |122306 2494 C O [RETURN
2 3 201 02/01/2017 1135313 1131 r r
3 E3 ] [N L) AL E
2 33 101 D2/01/2017  [141254 T00[ 1
2 40 101 0207207 14133 000 [l [l -
| Ein|
Total 121042 134
W< P M Transaction Count: 61 Close
‘STDRE MAN‘HEady ’;Eady [0 [ms |scre num [caes MW Ver 2181060

The Search Option menu screen appears. Select an
additional search parameter (in the example shown
Transaction Amount is selected).

Click OK

Search Types m

1- All Transactions
2-Text Search

3- Cashier Mumber

4- POS NMumber

B- Transaction Murmber

‘ fion Amount
7-Tender Type

8- Tender + Amount

8- Authorization Mumber
10- Transaction Time
11- ltems

12- Deparments
13- Account MNumber
14- Multiple Chaice
15- Events

16- Mot Balanced
17-Freq. Shop

urnber

Choose a Search Type :

Search By |6
I e R

Type the low (From) amount of the transactions you wish to

search for and press ENTER

Type the high (To) amount of the transaction you wish to
search for and press ENTER

NOTE: For this example, we will search for all transactions

between 510 and 530

Click the Search button to begin

Transaction Amounk m I

Enter the range to search for

From: |1U-UU

To: |3u.uu

Cancel
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T Electronic Journal [x]
I v IO |
i Search By Last Print By Ticket | Prirk List
Criterian Transaction File
( Transaction Amount {C\PCMASTER\EAK\TRE?DQM 2P
Pos Tians | Cashier | Dale Time Amount llems | Tianing | Offine | Comments
(3§ 5 701 RN B
2 &6 201 2ii/a017 (110740 297]3 r il
2 70 201 020772017 | 112023 EXHE r r
2 7 201 02/07/2017 | 11:2803 EXHE
. . . : 2 7 201 020772017 |11:2818 B3
e The filter is applied, and the results are displayed : R F TR 77 AT a3
2 76 201 02/07/2017___|11:2810 EXHE C C
i : H P 2 13 201 020772017 |120347 EXHE r r
e Additional filters may be applied by pressing or 2 L[ w2034 ELIE
. s . 2 21 B 020772017 | 135645 4575
clicking Search By allowing you to narrow the
results even further
Ll | B}
Total 240D 32
| RO M Transaction Count: 10 Close
‘STDHEMAN‘REadp ’Eeady || ‘ws ‘SEHL |NUM ‘EAPS 2A0/2017 |1231PM Ve 8.1.81080

Event Search

Search Types m I

1- All Transactions -
2-Text Search

3- Cashier Mumber

4- POS NMumber

5- Transaction Murmber

B- Transaction Amount

7-Tender Type

8- Tender + Amount

8- Authorization Mumber

10- Transaction Time

11- ltems

e Select Search Type 15 — Events and then click OK 12- Departments
13- Account MNu
14- Multiple

16- Mot Balanced
17-Freq. Shopper Mumber =]

Choose a Search Type: 1-59

Search By |15
| carca |
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e Use the mouse to select the event type you wish to search

NOTE: For this example, we will select 1 - Void

e Click OK to continue

® Type the low (From) amount of the transactions you wish to search
for and press ENTER

e Type the high (To) amount of the transaction you wish to search for

Search Types m I

2- Subtra
3- Cancel
4- Discount
5- Returns
B- Megative Transaction

7~ Megative DepartmentPLLI

g- Owerride

3~ banual Price

10- Scanned ltermn

11-Upcharged ltem |
12- Mo Sale

13- Store Coupon

14-%endor Coupon |

Choose a search

I (0] ;% I Cancel |

Enter the range to search for

From:
and press ENTER
. To: 9959559.99
NOTE: Using the default From (-999999.99) and To (999999.99)
values will return a list of ALL voids for the selected time period
Search | Cancel |
e C(Click Search to begin
71 Electronic Journal [x] 1
£ P B P |
il Search By Last Print By Ticket Prirk List
Criterian Transaction File
’V “aid -999999 99-3999939 99 \ CAPCMASTERVBAK\TREZ0204 2IP
Pos Trang Cashier Date Time Amotnt Items Training Offiing Camments
[ N 22 179623 EEI) OID
2% 61 101 02/02/2017 112644 | 3856|0 | O [ ©C |vop
® A summary list of transactions that meet the
specified search criteria is displayed
e Click the transaction you wish to view making sure
the arrow _#! appears to the left of that line
e Click Zoom to view the transaction
el >
M ][] ;rneti:‘sadiun(}uum Dzm ’ Close
‘ETDRE MAN‘HEady ’;eady |U ‘wa ‘EERL |NUM ‘EAPE 21072017 [1237PM  Ver, 8.1.8.1080
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e The View Ticket window displays the transaction detail as it
originally printed at the register

® Use scroll bar on the right-hand side to move up and down the
screen

e For transactions that require a signature on the payment
terminal click the Display Signature button to view an
electronic copy of the customer’s signature

e Click the Print button to print a copy of this receipt
e Click Exit to exit View Ticket window and return to the
transaction list

Multiple Choice Search

e This option allows you to search up to five different criteria at
the same time

e Select 15 — Multiple Choice and click OK

Yiew Ticket [x]

POS MNumber - 2 Ticket Number: & Caghier Number : 202
tember Card Number:
Text -
Bananas v
0.19 1b & $0.497 1b §0.09 A F
Bananas v
0.76 1b A $0.497 1b $0.37 & F
Bananas v
0.76 1b @ §0.49f 1b §0.37 » F
Bananas v
0.76 1b A& $0.497 1b §0.37 A F
Bananas v
0.75 1b & $0.497 1b $0.37 & F
EGGS LG A ]8CT C FRE —
5 a 50.89 EA §66.75 F
PLURS, CALIFORNIA
0.76 1b @ $1.29/ 1b §0.98 F
PLUNS, CALIFORNIA
0.76 1b A $1.29/ 1b $0.98 F
PLUES, CALIFORNIR
0.76 1b @ §1.297f 1b §0.98 F
R1 BALANCE DUE $71.24 =l
Display Signature | Exit | Toggle | Brint |
Display Check Image | Display Omitted Yoidls | [Bisplay Tiext |

Search Types m I

1-All Transactions

2- Text Search

3 Cashier Number
4-POS Murmber
5-Transaction Mumber
B- Transaction Amount
7-Tender Type

8- Tender + Amount

9~ Authorization Mumkber
10- Transaction Time
11-ltems

12- Depatments

13- Account Mumber,
1 4- bultiple Choice
15-Ewvents

16- Mot Balanced
17-Freq. Shopper Number

Choose a Search Type: 1-59

Search By |14
| cancel |

-
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Type in the criteria in each field you wish to search for and

press OK

o If you do not limit the search on one of the five search
criteria you will get all information for that criterion (i.e.
All POS terminals, or all cashiers)

This example is a search for the following:

o Only transactions that occurred at POS 2

o Only transactions that were rung by Cashier 201
o All transaction numbers

o All hours of the day

o Only transaction amounts from $1 to $30

Multiple Choice n I

Frarm: To:
POS Number B B
CashizrNumber: [z [z
Transaction Mumber |n |sssa
e [oo00 [2359
Amount : [1:00 lm
oK Cancal

TH Electronic Journal
[
Search By Erint By Tickst Erint List
Criterion Transaction File
’7 Multiple Choice |7C\PCMASTER\EAK\TRETU204.Z\P
Pas rans Cashiier Date Tirne. Arnount Items Training Offline. Comments
» ] 201 02/01/2017 135313 1131
_"& 3 201 02/01/2017 155259 1221 T T
I' f . h h 2 G 2 020772017 11:0:50 2357] 3 | |
2 S‘\ 201 02/07/2017 11.07:40 2397 3
A summary list of transactions that meet the : A L a3 C C
L . . . . 2 hl 201 02/07/2m7 11:28:03 2387 3 r r
specified search criteria is displayed ; T 77 O S
2 75 201 02/07/2M7 11:28:45 2397 3
H H H H 2 76 201 02/07/2017 11:29:10 2397 3
Click the transaction you wish to view and make ; I . T r s E E
b | . 2 16 201 02/07/2M7 1215:48 23873 r r
sure the _# ! appears to the left of that line 2 n [y it reT 5
2 24 201 02/07/2M7 14:34:40 163 2
Click Zoom to view that transaction
Lal | i
Total 24458 36
W< »|m] Transaction Count: 13 Close
‘STDHEMAN‘Heady |Heady \[| \ws ‘SEHL ‘NUM \mps 21072017 [1245PM  Wer. 8181060 ‘

The View Ticket window displays the transaction detail as it
originally printed at the register

Use scroll bar on the right-hand side to move up and down the

screen
For transactions that require a signature on the payment
terminal click the Display Signature button to view an
electronic copy of the customer’s signature

Click the Print button to print a copy of this receipt

Click Exit to exit View Ticket window and return to the
transaction list

View Ticket [x]

POS Number: 2 Cashier Number : 202

tember Card Number:

Ticket Number: &

Text

Bananas v
0.19 1b @ $0.497 1b §0.09 & F

Bananas v

0.76 1b A $0.497 1b $0.37 & F

Bananas v

0.76 1b & §0.49f 1b $0.37 A F

Bananas v

0.76 1b @ $0.497 1b §0.37 A F

Bananag w

0.75 1b & $0.497 1b $0.37 & F

EGGI LG 2 18CT C FRE | |

5 a 50.89 EA §66.75 F

PLURS, CALIFORNIA

0.76 1b @ §1-29f 1b §0.98 F

PLUNS, CALIFORNIA

0.76 1b & $1.29/ 1b $0.98 F

PLUES, CALIFORNIR

0.76 1b @ §1.297f 1b §0.98 F

R1 BALANCE DUE $71.24 =l
Display Signature | Exit | Toggle | Brint |

Display Check Image | Display Omitted Yoicls | [Bisplay Tiext |
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Tech Resource Menu

e From the ISS45 OFFICE main menu expand Tech Resource Menu then double click one of the application groups

below. (You may click on either the item in the tree list or the icon in the right pane.)

*H 15545 Office _ 5]
B 2= 4|
kdain bdenu | Fawarites |
H_l FLU Management
21 Cashier Utiities %
:' Repoits S Reboot and
H-__] Spstem Administration Shutdow. ..
;l Utilities
E| ‘j Tech Resource Menu {%@}
! Rebaat and Shutdawn Lane
,;m' Wake Up Lane Wake Up
Save-t-Lot Store Report Lpdate Lane
gl Virtual Terminal
MANAGER | Ready Reay | [me [scAl [wom [cors [sremr [21aPM veraisiono

Reboot and Shutdown Lane

Shut down or reboot a POS terminal

Wake Up Lane

Wake up a POS terminal
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Reboot and Shutdown Lane

Used to restart or power off a register from the back office

kain Menu I Fawvorites I

#-_] PLU Management
] Cashier Utilities

® Access the Reboot and Shutdown Lane menu by expanding the Tech 1 Feports

Resource Menu folder and double click on Reboot and Shutdown Lane j aﬁ:zg Admikstistion
=424 Tech Resource Menu
1% Reboot and Shutdown Lane;
b ] Wake Up Lane

B eboot and Shutdown Lane - o] I

Reboot and Shutdown Lane Utility

e Enter the number of the POS terminal and click either Restart Gter Lane mber: |
Lane or Shutdown Lane

Restart Lane . Shutdown | ane .

Status: Waiting for Conmane ...

Wake Up Lane

Used to wake up and turn on a lane from the back office

kain Menu I Fawvorites ]

#-_] PLU Management

] Cashier Utilities

] Reports

1 System Administration

1 Utilities

=423 Tech Resource Menu

: % Reboot and Shutdown Lane

® Access the Wake Up Lane menu by expanding the Tech Resource Menu
folder and double click on Wake Up Lane

‘Wake Up Lane

!w«kcw Lane !BE!

Wakeup Lane Utility

Frier Lane tumber: | [ w. 1
e Enter the number of the POS terminal and click either Wakeup [EEipe PSSR

Lane
Status: Waiting to Wakeup Lane . ..
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Save-A-Lot Store Report Update

The Save-A-Lot Store Report Update function is used to update sales totals in the Save-A-Lot Browser with current sales
information from I1SS45 prior to balancing cashiers or the store.

Note: The Save-A-Lot Store Report Update function must always be run prior to balancing a cashier or the
store.

You should NOT have the Save-A-Lot Store Reports open at the time you run the Update Save-A-Lot Reports
function

bain kenu | Fawaorites |

=<4 PLU Management

=5 PLU Maintenance

E5 PLU Batches

&5 PLU Groups

e Double click on Save-A-Lot Store Report Update at the bottom of the menu =3 DEA Groups
tree -] Electronic 'wiC

-] Cashier Utilities

-] Reports

F-] Sestem Administration

E

E

+- ] Utiities
+-_] Tech Resource Menu
ﬁ Sawe-f-Lot Store Report Update

indows)\system32'cmd.exe

[2017-83-01 16: 1 INFO com.sal.retai. LBatch println Program stal't!
?3%1'{*53*31 16: 391 INFO com.sal.retai . S5Batch println Initial al‘gum.
e Data will flash across the screen as the Update Save-A-Lot o e e S |
screen appears. This function will copy all required 15545 5617 03 53T TNED con-sal natatl- iss45. IssdShaceh println -
. . . :22:391 INFO_com.sal. . SBatch println
sales information into the Save-A-Lot browser reports. e - 35 o ool et lsedSBateh println ARGO-"com.sal

When complete, the system returns to the 1S545 Main i 11622 1IN rotal et aodioasage Started in

g override database properties
Screen.
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Enhanced Bad Account Management

The Enhanced Bad Accounts functions are used by stores that are not using TeleCheck Electronic Check Authorization

services.

Enhanced Bad Accounts allow the store to maintain a list containing the account numbers, account holders, and
amounts of returned checks. When a check in the Enhanced Bad Accounts list is tendered at the PoS terminal, a control

check message appears on the PoS cashier display.

Enhanced Bad Accounts

Enter a New Bad Account

® From the ICL main menu, double-click on Enhanced Bad Accounts

e Click the New toolbar button

Main Menu | Favorites |

H_I PLU banagement
-] Cashier Utilities
H_I Reports

H_I System Administration
-] Utiities

-] Tech Resource Menu

----- ﬁ! Save-f-Lot Store Report Update

H_l Frormation Management

. 5

T~ In Account Mumber Ascending

[ Routing Mumber Account Name [ nitials | Tende]

L
[ ]v]

[ManaceR [Feats

lReady [0 (s [scac [wum [ceps [arzremy [1iz0am verng1mi0m
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Account Number: Im
Routing Number: I‘
Account Name: I
Initials:
Tender: [ = |
Amount Tendered: oo
® Type in the Account Number and hit enter on your Aot Owed:
keyboard
. « e o . . . Date Tendered: 04/28/2017 =
e Fill out the remaining fields as indicated in the | <l
Original Store Number: 423
table below
Control Check: [ = |
Iy
Special Description:
K 4| » M ‘ oK | Cancel Apply
ROW23L5E7EAR Di2dILSEPASOLZ3™ D3
1 1 —
[ | |
Bank Routing Bank Account Check
MNumber Number Mumber

Routing number

Enter the Routing number from the check

Account Name

Type in the account holder’s name

Initials Type in your initials
Tender Select CHECK from the dropdown

Amount Tendered

Type in the dollar amount indicated on the check

Amount Owed

This field is not editable

Date Tendered

Type in the date of the bad check (if the date is not written on the check, enter today’s date)

Original Store

Type the number of the store where the check was originally written

Control Check

Select Check File Alert from the dropdown

Special
Description

(Optional) Information text field available for use. You may want to log information specific to
this account. For example, customer will return next Friday to sign the check.
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e Click Apply to save and enter another bad check

or

e C(Click OK to save and exit

e Click Exit to return to the ISS45 Office main screen

Edit an Existing Bad Account

Enhanced Bad Accounts Maintenance [x]

Account Number:

Routing Number:

Account Name:
Initials:

Tender:
Amount Tendered:

Amount Owed:

Date Tendered:

Original Store Number:

Control Check:

Special Description:

]|« L

0000000000001 234567891
123456780

0000000000001 234567851

IMack Bamaale
IED—

[ cHECK =
|o4/o1/2017 EH

[ CHECK FILE ALERT =l

Paid $50.00 on 4/12/17 - bdl

OK Cancel

Apply

® From the ICL main menu, double-click on Enhanced Bad Accounts

e Click the Filter toolbar button

Main Menu | Favorites

FLU Management
Cazhier Utilities
R
S

wztem Adminiztration

Goto |

In Accumw Ascending

[ ccount Number

[ Routing Number Accourt Name

[ nitals

[ Tende]

L |
1D ]v]

i

Close

[ManaceR [Ready

lResy [0 [is [scal [num [ceps [arizony |za4pn

Wer. 8.1.8.1070
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1] Select Bad Accounts Criteria

© Erom: |

To: |

¢ Description Like: |

# Amount Owing <—

e Activate the radio button next to the words Amount Owing _ =
0 Leave the From and To fields at the defaults To [ e

© Amount Tendered

e (Click the OK button

From

To 999999993399.99

oK | Canesl |

H Enhanced Bad Account Maintenance

Goto: I In Account Number Ascending
[ Acoount Number Routing Number Acoount Name Initials Te%
00000000000 234567834 321654679 [Paul Bunyan Cs CHEC)
I GGG FESEE2 4E8557 13 oy Tumer AT CHEE)
] 000000000001 0001110101 55674536 [John S ample ME CHEC!
e Select the account you wish to edit and click the
Edit toolbar button
KN i
(WD)
| MaNABER | Featy [Reas [0 [ms [scr [wum [cops [wmvmz [2a1Pw vers181070

Enhanced Bad Accounts nance

Account Number: 0000000000001 234567831 0000000000001 234567881

Routing Number: 123456780

Account Name: Mack Bangale:

Initials: ,ap—
Tender: [oreeK 5
Amount Tendered: ,znnni
Amount Owed: ,20007

e Edit as outlined in the previous section, Enter a New

Date Tendered: | 040172017 H;l
w Original Store Number: 54321
Control Check: [ CHECK FILE ALERT =l
Special Description: Paid $50.00 on 4/12/17 - bd|
K| «|» j OK Cancel Apply
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Delete an Existing Bad Account

® From the ICL main menu, double-click on Enhanced Bad Accounts

e Click the Filter toolbar button

hMain Menu | Favorites |

LU k anagement
azhier Utilities

THEnhanced Bad Account Maintenance

Goto I

In AEEMFASEEHWHQ

[ Account Number

| Routing Mumber

Account Mame

[ Initials

[ Tende|

Lol |
RIRIDICT

| MAMAGER | Ready

|Heady |[| |\NS |SEHL ‘NUM |EAF‘S ‘S/ZZ/‘ZI]W‘H'ZDAM Wer 8181070 ‘

® Activate the radio button next to the words Amount Owing

o Leave the From and To fields at the defaults

e C(Click the OK button

1H select Bad Accounts Criteria [x]
© From:

To:

< Description Like:

& Amount Owing h

From

To

© Amount Tendered

From

Te

0.0
933339339933.99

0.00

4399959935999 93

Cancel
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v
Filker
Go to I Ty, In Account Number Azcending
[ Account Numbsr | Riouting Number Account Nams [ ritials [ Tende]
PR 321658879 Gteve Hol T5 CHECH
0000000000007 531534552 35055713 Michael Bluth
| - B3G000000G1 0001110101 95874536 | T obias Furke MR CHES
e Select the account you wish to delete and click
the Delete toolbar button
Ll | i
W
[ManegER [Reay [Reaty [0 [me [ecAl WM [cems [asazomz (n27aM veratsiom |

e When finished, click Exit to return to the 1SS45 Office main screen

View/Print a List of All Bad Accounts

Main Menu | Favorites

PLU banagement
Cazhier Utilities
FReports
e From the ICL main menu, double-click on Enhanced Bad Accounts System Admiristration
Itilities
Tech Resource Menu
ﬁ]‘ Save-f-Lot Store Report LUpdate

# 1 Promotion Management

THEnhanced Bad Account Maintenance [ ]
5 Al
Exit  J Report X, Edlt Delete Find Filter
Goto: | \ In Account Nurmber Ascending
[ Account Numbsr | Riouting Number Account Nams [ ritials [ Tende]
0000000000001 234567634 321658879 Gteve Hol T5 CHEC
00000000001 001110101 95874536 | T obias Furke MR THEC
e (Click the Report toolbar button
Ll | 2
DRI _ e |
[ManegER [Reay [Reaty [0 [me [ecAl WM [cems [asazomz (n27aM veratsiom |

Page 142 of 204



Enhanced Bad Accounts Report
V8 Base Params 08/23/17

Branch 0 File Maintenance
Orig
Account Number Aceount Name Initials. Tender Date Contral Check Stora Amaunt Owing Amaount Tendered
0000000000001 234567894 Steve Holt Ccs CHECK 08/21/2017 CHECK FILE ALERT 147 45.54 45.54
0000000000007531594682 Michael Bluth RT CHECK 082112017 CHECK FILE ALERT 55555 18.25 18.25
0000000000010001110101 Tobias Funke MR CHECK 092172017 CHECK FILE ALERT 287 10.00 10.00
REPORT TOTAL 73.79 73.79
STORE TOTAL 73.79 T3.7¢

To print the report, click the g button in the toolbar at the top of the window

When finished, click Exit to return to the 1SS45 Office main screen
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Member Promotions

The promotion functions allow you to set up various types of promotions. These promotions may be set up to run on
specific days of the week and at different times

Member Promotion types:
o Enhanced Promotions — as promotional items are scanned, rewards are applied immediately
o Group Promotions — are similar to Enhanced Promotions, but include the ability to link various groups of items
o Level Promotions — are similar to Enhanced Promotions, but include the ability to define up to five different
levels of conditions and rewards

Enhanced Promotions

This section covers generic instructions for creating new promotions using the Enhanced Promotions menu. Examples of
more specific promotions can be found in the following sections

Accessing the Enhanced Promotions menu

kain kdenu | Faworites

-] PLU Management

[ Cashier Utilities

#-_] Reports

H_I Syztem Adminiztration

e From the ICL Main Menu select -] Utiities
Member Promotions =» Enhanced Promotions -] Tech Resource Menu

Save-A-Lat Store Report Update

-l Mirbual Terminal

El‘j Member Promations
----- I=EkE nhanced Fromaotions
----- =5 Group Promotions
B3 Level Promotions

e After opening the Enhanced Promotion menu a
list of currently configured promotions is

displaVEd Bl | I Primizs et lof e vesndivg
® To create a new promotion, click the New e — _— _
button 3| B =

e To edit a promotion:

o Click the line you wish to edit making sure
the arrow _# appears to the left of that
line

o Click the Edit button

e To delete a promotion:

o Click the line you wish to edit making sure L A
the arrow #! appears to the left of that W[ o[ [ ome
line

VANEES  Eesd Ernk Il 3 MM P [annomz [is2ae weainom

o Click the Delete button
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Creating a New Promotion

e C(Click the New button to create a new promo

In Promotion Id Ascending

[ Fromotion 1d Descipiion [StartDate [EndDate
» 33{[Coke Sal= | 0ar0672017 |08/12/2017
KIS =
LN IR Close

e Enter a unique Promotion ID for the promo
e Enter a Description to identify the promo

=
§8h5ra\|§eﬁmg| Checkout Banks| Member Card Settings| Loyalty Server

Start date IOSH 02017 |§|L| IOO 00
End date IOS/I 0207 Iﬂll FEB
r Day Seftings

/ Set Attachment

¥ Monday IW IT

7 Tuesday IW IT

~ Wednesday Im IW Al On

F Thursday lm lr AlOf |
W Friday In—nnn Iz—aaa

¥ Saturday lm lr

¥ Sunday Im IF

Define start and end time for each day of the week.

Reward will be given during these hours only.

Credit Program: 7
Linked Promation: K
Coupon Type Not Required -

Coupon Required: K

~ {Delayed Promofion

™ Non Netted Discount

Promotion Identifier

Tl P

Start Date Date and Time that the promotion should take effect

End Date Date and Time that the promotion should end

Day Settings Used to set the days o.f the week and beginning and ending hours of each selected day that
the promo will be available

Credit Program Not Used

Linked Promotion Not Used

Coupon Type Not Used

Coupon Required Not Used

Delayed Promotion

Will delay the promo discount from being applied to the transaction until after the Total key
has been pressed. Delayed Promotion should be checked for all promotions

Non Netted Discount

Not Used

Promotion Identifier

Not Used

e (Click Apply and then click the Set Attachment button
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Attach Iltems to the Promotion

5t Abtaschin ent

Diwazipien

Fitars
Liflk, Ty

A1 Links =

r ot
Flu:

Diapartmeant:
M & baiteh:

Ifarufactae,

Priva Group

Dielate

Close

Seqrrzts

® Click the drop menu under the Set Attachment By: ‘Frometion D FE
heading to select an attachment type Besorpter:  [Fmeeo
Allows specific PLU’s or Liner L
Link by UPC UPC’s to be attached to the
promotion
Link by Mix & Match | Not Used
Attaches all items in a
Link by Department | selected department to be
attached to the promotion
Link by Manufacture | Not Used
Link by Price Group Not Used
Link by Segments Not Used
e C(lick the - button L]
Link by UPC
Category Ereview|
Iﬁ‘ Item
e Select the Item radio button /
e Type the PLU or UPC of the item to be attached to - o Like
the promo and press enter on your keyboard ¢ Department
e Click OK C Sup Department

5193310100 - BLACKEYE PEAS

Select

Un-Select

™ i

]

oK

Cancel

Link by Department

e Select the departments to be attached to this promotion and click OK

Multi Selector

Select Department

Dep. No

Description

D

&)

1

GROCERY

NON-FOOD

SIE

. 2

DAIRY

EM

PRODUCE

ICE CREAM

MILK

BREAD

FRAZEN MEAT

O | 0| 00| ) O O | e

WRESH MEAT

i i A e

®

PACKAGED MEAT

=]

Cancel
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e All PLUs/UPCs and departments that have been
attached to this promotion will be displayed

e C(lick Close to return to the Enhanced
Promotion menu

Promotion Settings

e C(Click the Settings tab

e Configure the settings on this tab using the
table on the next page

Set Attachment [ ]

Fromaotion 1D: IT
Description IPrurmﬂ
Group Item 1D Tupe Description Set Attachment By
1 1|DEF GROCERY
1 2/ DEP NON-FOOD ILinKbyDaparlmenl j
» 1 3|DER DAY
- Filters
Link Type
All Links 'I
Group

Ny

Delete | I Close I

|

- Count
Flu |u—
Deparrment Ia—
hix & Match: ID—
Manufacture ID—
Price Group IU—
Segments IU—

[Enhanced Promotion
Promation 1D

Description g

—

ation

<Y eneral Sefling I Checkout Banks| Member Gard Settings| Loyalty Server|

Mark Down Department.
Group Type:
Reward Type

Reward

Limit Guantity:

Minimum Purchase:

Threshold

2nd Thresheld

I -

0.0

™ Reward Entered By cashiers
@
0.00

Quantity

|

= Reward By Threshold

Give reward on:

Highest Price \

| Points Redemption Approval

Minimum [tem Yalue
Minirmunn tem Weight:

Maximum [tern Weight:

000

0000
GO

|<j>ﬂ

oK |

Cancel | Apply
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SETTING TAB

Mark Down Department

If desired, a department can be charged all reward amounts for this promotion

Select the trigger type that determines whether threshold amounts have been met
for reward purposes. The choices are:

Units The purchase of unit quantities

Weighted Decimal The purchase of weight amount or decimal
(EITETE 722 quantity (“liters” for example).

By Value The purchase of a specified dollar amount

Credits Not Used

Order Value The total amount of the transaction

Select the type of promotion reward to award the customer:

Cash Cash off total (not per item)

Percentage Off Percent off item

New Price New price for item

Amount Off Per item Amount off per each item

Amount Off Per Pound | Amount off per each pound

New Price per pound New price per pound
Reward Type - : : :

Credits Credits/Points awarded per item

Target Message Not Used

Free Item Issue a free item

Percent Off Order A percentage off the transaction total

Amount Off Order An amount off the transaction total

Credits Per Order Not Used

New Price Per Quantity | New Price per item

Based on the Reward Type chosen (above), enter the reward amount (in amount

Reward off, percent discount, new price, credit points/miles, quantity of free items,

message number, etc.).

Give reward on

If variable amount items are attached to this promotion, will determine which item
(highest or lowest priced) will be discounted

Reward Entered By cashiers

Not Used

Points Redemption Approval

Not Used

Limit Quantity

Number of times that this promotion can be awarded within a single ticket

Minimum Purchase

Minimum-qualifying transaction purchase amount to allow the reward.

Threshold Quantity

Minimum quantity of items a customer must purchase before discount is applied

2" Threshold

Additional quantity of items a customer must purchase before discount is applied
to the order an additional time.

Minimum Item Value

Minimum value (of attached items) that must be purchased to receive a reward.

Minimum Item Weight

Minimum weight (of attached items) that must be purchased to receive a reward.

Maximum Item Weight

Maximum weight (of attached items) that must be purchased to receive a reward.

e (lick OK complete the promotion setup

Page 148 of 204




Advertised Price Promotions

Allows the store to set-up items to ring at promotional advertisement prices. Promotions can be setup prior to
the date the advertised price takes effect and will automatically expire and revert to normal retail pricing

Configure Promotion Dates and Times

kAdain kenu | Fawvarites |

H_l FLL kM anagement
-] Cashier Utilities
&1 Reports
H_l System Administration
e From the ICL Main Menu select Member Promotions = Enhanced ”_| Utilities

Promotions H_l Tech Resource Menu

----- Save-A-Lot Store Repart Lpdate

----- 1 "irtual Terminal
E| ‘j kember Promations
: S =HEE rhanced Prormotions
=1 Group Promotions
-5 Level Promations

Goto I In Promotion |d Ascending

[ Fromation Id Description [Start Date. End Date

e Click New in the toolbar to add a new
promotion

Ll H
W[

‘STDREMANAB\‘Ready ‘Ready ‘U ‘ws ‘SERL ‘NUM |D-\P5 ‘a/zn/znw ‘zzaw Ver. 8.1.8.1080
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e Enter a Promotion ID and Description

e Enter the Start Date and End Date of the
promotion
o Start and End dates will always default to
the current date

e Verify that all applicable days of the week are
checked under the Day Settings section

Attach ltems

e Click the Set Attachment button

e Under Set Attachment By: verify that the Link
by UPC option is selected from the dropdown

menu and then click the _| button

Enhanced Promotion

GieenBeans

General | §emng| Checkout Bahksl Member Card Semngsl L

Set Attachment

’m 2359
’m 2358

F Wednesday

1111

¥ Thursday All Off

Start date |08/21/201 7 EH 00:00
[l 2359
End date BB27/2017 .
- Day Settings
From
¥ Monday 2359
P Tuesday

AllOn

Linked Promotion I
Coupon Type: Not Required v

Coupon Required "

| I” Delayed Promotion

Credit Program

~ Friday © 2359

2| 5]

1

o0

00.00 2358

Define start and end time for each day of the week.

o Saturday

 Sunday

Reward will be given during these hours only.

I Non Netted Discount

Prornotion Identifier:

—

L] j » ﬂ QK Cancel Apply
[Enhanced Promotion [x]
Promotion 102 !
Description reen Beans
Gereral | Sefting| Gheckout Banks| Member Card Settings| Loyaity Server
Start date |ﬁn 42017 |00 00 Set Attachmert
End date josnazo17 EEIES
i Day Settings
From To Credit Program: i
¥ Monday 0o 225 Linked Promotion =
¥ Tuesday oo 2258 Coupon Type: Not Required |
I Wednesday 06:00 2353 AllOn Coupon Required: |
= Thursday - = Al O | [F oayed Fromotion]
I~ Friday F‘”U I23 & I~ MNon Netted Discount
Iv Saturday 0000 2358 Promotion |dentifier.
¥ Sunday o0:00 35
Define start and end time for each day of the week.
Reward wil be given during these hours anly.
Tl j 3 ﬂ QK Cancel Apply:
5=t Attachment [=]
Prarnaticn 10
Dascrintion | # Onz Ge: One:
= [Tipe MRS I Set Attachment By:
Fiters
Link Type
Al Links =
Count
Flu: ]
Departrrant: 0
M & Match 0
Manufacture:
Frice Group
Sagrnanls
M| 4[» n | Delete Clesa
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& PLU Item Selector [<]

Category | Freview |

& Item ||
5193310000 - FRENCH GREEN BEANS Select |
e Use the PLU Item Selector window to select all Aot |
 |tem Like

items that will be attached to this promotion and
click OK

© Department
 Sub Departrnent

\ I QK I Cancel

’l'"'n o I_"J"J" Inm:|N — I Set attacament By
Link by UFC: - D
Fiters.
Liik Ty
A1 Links =
® Click the Close button ot
Plu: ,l—
Diapartment: ]
i & Match: ’—
et ’l—
\ Pricss Group ’l—
Seqrzts |
M| 4] Fr L .')slafe‘l Close I
Promotion Settings
[Enhanced Promotion [x]
Promotion 10 !
e Click the Settings tab . “
escription
L] Change the fOIIOW|ng Sett|ng$ gehera\|§eﬁ\nglghe0kout Banks' Member Card Semngs' goya\vsawer'
Mark Down Department ,ﬁ[
o Mark Down Department: leave blank ’
. Group Type Units -
0 Group Type: Units
R d T N Pri p Q tit Reward Type. New Price Per Quantity -
o ewar ype' .eW rlce er. uanti y Reward 033 Give reward on:  |Highest Price E
o Reward: Adve rtlsed prlce Of Item ™ Reward Entered By cashiers | Painits Redemption Approyal
Limit Quantity ,ﬂ—
e |f the amount of reduced price items a v Furensee
customer can receive per transaction is limited, Quartty
enter that number in the Limit Quantity field Trisshe ' vinmLm femyake:s
L. 2nd Threshold ,ﬂi Minimurm Item Weight IW
e |f a customer must Spend a minimum amount
. . . | Reward By Threshold Maxirnum [tem Weight: 0.000
to qualify for this promotion, enter the dollar
amount in the Minimum Purchase field
1] j 3 ﬂ QK | Cancel | Apply:
e C(Click OK
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Buy 1 Get 1 Promotions

Allows the store to set-up items to ring at promotional buy 1 get 1 prices

Configure Promotion Dates and Times

® From the ICL Main Menu select Member Promotions = Enhanced

Promotions

® Click New in the toolbar to add a new
promotion

e Enter a Promotion ID and Description

ki

h kdenu | Fawvarites

EI

PLU k anagement
Cazhier Utilitiez
Reportz

Sy stem Adminiztration
[k

Save-d-Lat Store Repoart Update
Wirtual Terminal

‘j Member Fromotions
S =Hk E rihaniced Promations
Ei| Group Promaotions
------ =i Level Promations
H Enhanced Promotions
A=A B el
N
Goto | In Promotion |d Ascending
[ Promotion 14 Deesciiplion [ Statt Date [ End Date
Lal 1 2
[W[<[+T]
‘STDF\E MANAGH Ready FReady m ‘\NS ‘SEF\L ‘NuM ‘EAPS ‘4/20/2017 |224 PM Wer. 81.8.1060
[Enhanced Promotion =]

Promotion 1D 2

Buy One Get Or
Description 1 Dne et One

General | §emng| Checkout Bank5| Member Card Semng5| Lo

y:y%

Set Attachment

Start date |08ﬂ 412017 EH |oo 00
End date IOSﬂ 42017 EH |23:59
- Day Settings

Frorm To

= Monday 00:00 2358
% Tuesday 00:00 2358

V¥ ‘Wednesday

¥ Thursday 06:00 259 All Off

o000 2353 AllOn Coupon Required i

Credit Prograrn: M
Linked Promotion: i
Coupon Type: Not Required !

| ¥ Delayed Promotion

¥ Friday |n—n 0 I23 53

¥ Saturday 00:00 2353
" Sunday 00 2358

Define start and end time for each day of the week.

Reward wil be given during these hours anly.

I Mon Netted Discount

Promotion |dentifier:

T

QK Cancel Apply:
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Enhanced Promotion

Promotion |D g

[Buy One Get One

Description

genera\|§emng| Chackout Banks| Member Card Setiings | Loyalty Server|

Start date |08/1 42017 EH |00 00 / Set Attachment

e Enter the Start Date and End Date of the Endcate:  [i/142017 EElER
promotion FEATHIES o 1o edthogan |
o Start and End dates will always default to i ey Linked Framotion E

5
¥ Wednesday 2% Al On Coupon Required: |
B

- ]
v Tuesda 00:00 oupon Type: Not R d I
the current date o ’—,—I— o —
|

¥ Thursday

e \Verify that all applicable days of the week are " Friday e T
checked under the Day Settings section o St e ncinicr |
e Check the Delayed Promotion option i .

Define start and end time for each day of the week.

Reward will be given during these hours only.

H j > ﬂ QK Cancel Apply:

Attach Iltems

F‘IDCH o ,7
Descriptor: |I--a' i Bl Do
= [T == I Set &ttacment By
Fiters
Link Type
&0 Links =
® Click the Set Attachment button
e Under Set Attachment By: verify that the Link
by UPC option is selected from the dropdown - o
(=118 ’\—
menu and then click the _| button B S
i & batch ,—
Marutectans: "—
Priva Group "—
Seqrnats 0
HEIan neiste | goss | o
i PLU Item Selector [ x]
Category |Erewew|
| & Item |\ |
5193310100 - BLACKEYE PEAS Select
Un-Select
® Use the PLU Item Selector window to select all items Jtem Like
that will be attached to this promotion and click OK o Department
 Sub Department /
I K I Cancsl

Page 153 of 204



e C(Click the Close button

Promotion Settings

e Click the Settings tab

e Change the following settings

Mark Down Department: leave blank
Reward Type: Free ltem

Reward: 1

Give reward on: Highest Price
Threshold: 2

2" Threshold: 2

© 0 0 0 0 0

e If the number of free items a customer can
receive per transaction is limited, enter that
number in the Limit Quantity field

e |f a customer must spend a minimum amount
to qualify for this promotion, enter the dollar
amount in the Minimum Purchase field

e Click OK

5L Altactunent
Frometion 100
Descriptor: ||u : Ecl Dn
| =) [T | | -
[ PR (] TS | Set Attacamens By
Link by UPS = I__’
Fiters
Lifik Type
41 Links |
- Count
Pl 1
Crapartrnant: ]
[z & B atch I
erifacts:; ]
Priva Group )
Seqrists ]
ARG Delete | I Cose I
[Enhanced Promotion [x]
Promotion 1D 2
Description Buy One Get One
General I Setting IQheckout Bank5| Member Card Seﬁing5| Loyalty Server|
Mark Down Departrment -
Group Te: I -
Reward Type Free item [~
Reward ,‘— Give reward on: Highest Price 7
I Reward Entered By cashiers IF| Painits Redempiion Approval
Lirit Quantity [
Minimum Purchase 0.00
Quantity
Threshold 2 Mininurn Iterm YValue 000
2nd Threshold B Minimum Item ‘Weight: 0.000
I~ Reward By Threshold Maxirum [tem Weight: 0.000
H j > ﬂ QK | Cancel | Apply
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Reduced Item Price with Minimum Purchase Promotion

Allows the store to set-up a promotion for a reduced item price after meeting a minimum amount of purchase.
(ex - 50.30 off the price of a dozen eggs with a minimum of 520 purchase)

Configure Promotion Dates and Times

kdain kdenu | Faworites

H_I FLU Management
-] Cashier Utilities
H_I Reports

H_I Syztemn Administration

-] Utiities
® From the ICL Main Menu select Member Promotions = Enhanced #-2] Tech Resource Menu
Promotions Save-d-Lat Store Repart Update
g Virtual Terminal

1“4 Member Promations

=gk E rhanced Promations
=4 Group Promations
‘3 Level Promotions

Goto I In Prornotion |d Ascending

[ Promation Id Desciiption [Stert Date [End Dats
3 52||Buy One Get One [ 041872017 | 04/26/2017

® Click New in the toolbar to add a new
promotion

Ll | o
W[

‘STDHEMANAG\‘Heady ‘Resdy ‘H ‘\NS ‘SERL ‘NUM |EAF‘5 ‘a/zn/znw ‘zzaPM Ver. 8.1.8.1080
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e Enter a Promotion ID number and Description

Enter the Start Date and End Date of the

promotion

o Start and End dates will always default to
the current date

Verify that all applicable days of the week are
checked under the Day Settings section

Check the Delayed Promotion option

Attach ltems

Click the Set Attachment button
Under Set Attachment By: verify that the Link by

UPC option is selected from the dropdown menu and

then click the == button

Enhanced Promotion

Promation 1D

Description:

—

30ct off £ ggs w520

General | Setting| Checkout Banks| Member Card Seftings| Lo

ym

Start date |m1 412017 EH 00:00
End date |08/M/2017 H |2_359
- Day Settings
From
 Monday ,W 2359
i TueSday 00:00 23:59

P Wednesday
 Thursday
F Friday
 Saturday

 Sunday

Reward will be

2359

00.00
00.00

11T

Al Off

AllOp

| I” Delayed Promotion

Credit Program
Linked Promotion
Coupon Type:

Coupon Required

00 2359

gl 5]

ki

o0

00:00

2359

given during these hours only.

Define start and end time for each day of the week.

Prornotion Identifier.

Set Attachment

jv
jv
[orRequed ]
—

™ Non Netted Discount

—

ijﬂ

Cancel | Apply |
Enhanced Promotion [x]
Promotion 1D 59
Brsapiten 306t offEogs w/$20
General | Setting| Checkout Banks| Member Card Settings | Loyalty Server
Start date |m1 4017 EEREED Set Attachrent
End date |08/14/2017 H;l |Z_353
- Day Setftings
From To Credit Program M
v Monday o000 2359 Linked Promotion hd
¥ Tuesday i 35 Coupon Type: Not Required -
7 Wednesday oo0 2% AllOn Coupon Required: |
¥ Thursday o000 2% Al Off | IF Delayed Promot\onl
I Friday |ﬁ'UU |23 & ™ Non Netted Dwscoun;\
I~ Saturday 0000 2358 Promotion Identifier:
¥ Sunday 0000 2359
Define start and end time for each day of the week.
Reward will be given during these hours only.
H j » ﬂ QK Cancel Apply
Frommetion 10 E
Descripton: |r-a s Gl D
=T [T [Cuemsieion St atfacament Fy
IJnL by IPC '
Fiters
Link Type
A Links
- Gounil
P 1
Drapartrnant: ]
i & Match: ]
Marufactane: 1
Pricza Group I
Seqrizats ]
W4k H Delzte (L]
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e Use the PLU Item Selector window to select all items
that will be attached to this promotion and click OK

® Click the Close button

Promotion Settings

® C(Click the Settings tab
e Change the following settings

0

o}
o}
o}
o}

Mark Down Department: leave blank
Reward Type: Amount off per item
Reward: amount of discount

Give Reward On: Highest Price
Minimum Purchase: Amount of purchase
required to receive discount

e If the number of free items a customer can
receive per transaction is limited, enter that
number in the Limit Quantity field

e Click OK

&, PLU Item Selector

Category | Preview |

IG‘ Item

 Sub Department

 Itern Like

© Department

5193319080 - GRADE A LARGE EGGS Select

i

Un-Select

L
=1

Cancel

Frometion 12, ,7
Neseriptor: | 1 Erpcs vt it
| en s - Iw |0°;af=tx_n - J St attacment By
Link oy PG i | -
Fitars
Link Type
Al Links |
Corit
Pl
Diepartment: i
i & beatch. I
Marwfactre: ]
Phcs Group n
Seqrnants I
EEDD o]
Enhanced Promotion ]
Promotion 10 =
Do [30ct off Eggs w320
General] Setting] Checkout Banks| Member Card Setiings| Loyaity Server]
Mark Down Department, -
Group Type Units 2
Reward Type Amount off per item 2
Reward: ,USU— Give reward on: Highest Price 17
I~ Reward Entered By cashiers ™| Poinits Redemption Approyal
Limit Quantity. o
Minimum Purchase 2000
Quantity
Threshold o] Mininurn Iterm “alue 0.00
2nd Threshold 0 Minimurn Item ‘Weight: 0,000
= Reward By Threshold Maxirmun Item Weight: 0.000
H j 3 ﬂ QK | Cancel | Apply

Page 157 of 204



Limited Quantities on Sale ltems

Allows the store to limit the quantity of items that will be sold at a sale price, all items sold above the set
quantity will be sold at normal retail pricing.

Configure the promotion

kdain kAernu | Fararites |

#-__] PLU Management
1 Cashier Utilities

] Reports

1 Swstem Administration

e From the ICL Main Menu select Member Promotions = Enhanced 1 Utilties
Promotions _| Tech Resource Menu

% Save-A-Lot Stare Repart LUpdate

Wirtual Terminal
=4 Member Promations
5 Ernharnced Pramations
= Group Promotions

-] Level Pramohions

Goto In Prornotion |d Ascending
Fromtion d Desoription Star Dats EndDate
1|[Gireen Beans 0B/14/2017 06/14/2017
2|[Buar One Giet One 0B/14/2017 0B/1472017
3ll-50 ik v 320 puae 0B/13/2017 0871372017
» B & ol Sl Carots 43T TR
33|fCoke Sale 08/06/2017 08/12/2017
52||E ample Fromotion 08/11/2017 08/11/2017
99Jf30ct off Egge w/$20 08/14/2017 08/14/2017
KT i
W <[> [m Close
[iensren [roain [am W T em Tune [ lanamme [saseu varataim [
2 155450 | A sizew mm
Enhanced Promotion [x]
g
Promotion |D
. [ Sale-Sled T
Description: | se-Sled Carots

Gieneral | §emng| Checkout Banksl Member Card Seﬁ\ngsl Loyalty Serverl

Start date [B1a2017 Bl oo Set Attachment

End date |08/M/2017 Hj |2353

r Day Settings

From To Credit Program i
~ Monday ,W ’F Linked Promotion ’—;l
¥ Tuesday o0 258 Coupon Type Not Required -
I Wednesday ,W ,F Allon Coupon Required ,Di
I Thursday ,W ,W All Off I Delayed Promotion
¥ Friday ,W ,W ™ Non Netted Discount
F Saturday ,W ,r Prornotion |dentifier l—
F Sunday ,W ,T

Defing start and end time for each day of the week.

e Enter a Promotion ID number and Description

Reward will be given during these hours only.

H j » ﬂ oK Cancel Apply
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[Enhanced Promotion

Promotion |0 °

[4d Sale-5ied Canrcts

Description

General | §eﬁ\ng| Checkout Banks| Member Card Seﬁmgs| Loyalty Server

® Enter the Start Date and End Date of the
promotion Start date |@wzow |oo 00 Set Attachment

o Start and End dates will always default to — per e EEll
the current date e S El
. . ¥ Monday oo 2258 Linked Promaotion: i
o Leave the Start and End times to the right P o capontype iotremes 3]

of the date fields at the default Settings ¥ Wednesday po-0o 259 AlOn Coupen Reguired Ini
¥ Thursday ’WIT - | e

e \Verify that all applicable days of the week are o ey re P Dl D'mw"_\
. . ¥ Saturday 00:00 2359 P tion |dentifi
checked under the Day Settings section TG REEIET
¥ Sunday ,WIW
* CheCk the DeIaVEd PromOtion Optlon Define start and end time for each day of the week.

Reward wil be given during these hours anly.

% ﬂ » ﬂ ok Cancel Lpply

Attach Iltems

St Attactuncnt
Frofmetion 10 Ii
Descriptor: ||-, - Gel Do
== [Fee [eopin SetAttannment By
Fitars
Link Tpe
® Click the Set Attachment button s 3
e Under Set Attachment By: verify that the Link
by UPC option is selected from the dropdown
- ol
menu and then click the _| button Plu: '
Diapartnant: ’-—
i & barch: ,-—
IMarulactre: ’I—
Prics: Group ,I—
Seqrzts ]
H| 4k L Dielte | Clnsa | o
. PLU Item Selector [<]
Category |Erewew|
[ ttem | |
£193310720 - SLICED CARROTS Select |
® Use the PLU Item Selector window to select all Uelont |
items that will be attached to this promotion and  Item Like
click OK « Department
 Sub Depariment /
I Ok I Cancel
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e Click the Close button

Promotion Settings

e C(Click the Settings tab
e Change the following settings

o Mark Down Department: leave blank

o Reward Type: New Price

o Reward: Set to advertised price of item

o Give reward on: Highest Price

o Limited Quantity: Set to the max number
of items the customer can purchase at sale
price

o Threshold: 1

o 2" Threshold: 1

e C(lick OK

Frometion 12,

Descriptor: |". 3T Frpe wobial

Fiters

Link Type

Al Links =]

Cert

Fiu: 1

LIepartent: i

[elize & b atch )

Marutzctae: o
\ Hes Broup fi

Seqgriats ]

AR Deiste | I Cess I

St Attacrent By

[Enhanced Promotion

Promotion 10:

Description

Genera | Setting | Greckout Banks| Member Gard Setings| Loyaity Server|

Mark Down Department
Group Type:
Reward Type

Reward

Limit Quantity

Minimum Purchase

Threshold

2nd Threshold

New Price

R -
j'

Give reward on:

059

™ Reward Entered By cashiers

Highest Price h

| Poinits Redempiion Approyal
3

0.00

Quantity

Mininunm Item “alue 0.00

0000
0000

Minimurn Item ‘Weight:

|

I=| Reward By Threshold Maxirmum [tem Weight;

|<j>ﬂ

oK | Cancel

| Apply
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Group Promotions

Group Promotions have additional parameters and choices, allowing you to build promotions covering a wider selection
of products. Group Promotions include a choice of ten group types. You can define each group with different purchase
quantity requirements.

Customers qualify for rewards by purchasing the required quantities or minimum purchase amount you specify.

This section covers generic instructions for creating new promotions using the Group Promotions menu. Examples of
more specific promotions can be found in the following sections.

Accessing the Group Promotions menu

kain benu | Fawvarites |

-] PLU Management
-] Cashier Utilities
-] Reports
-] System Administration
® From the ICL Main Menu select Member Promotions = Group ] Utilities
Promotions -] Tech Resource Meru
----- % Save-b-Lot Store Repaort Update

Yirtial Terrminal
E| ‘:I kember Promotions
J Enhanced F'ru:um-:utu:uns

J Level P'rl:nm-:utu:uns

e After opening the Group Promotion menu any

previously configured promotions are displayed \
e To create a hew promotion, click the New Goto: | \ I Promoton [ Ascending
button Promation|d j{ues iption Start Dale. EndDale
2 SlPick. I7/ 262007 072672027
e To edit a promotion: L S — e E
. 2021145 of promc /04/2017 3/12/2017
. . . . . N 2040(f$2 of promo /06/2017 /12/2017
o Click the promotion line you wish to edit \‘migi‘n st ene e AT
. 102041132 off $10 BB 08/06/2017 0812/2017
making sure the ®| appears to the left of
that line

o Click the Edit button

e To delete a promotion:
o Click the promotion line you wish to edit
making sure the ®! appears to the left of

that line W[ Tv Qoss

o Click the Delete button
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Creating a New Promotion

Goto In Promation 1d Ascending
Promotion |d ription Start Date ate
0772672017 PR
Sale )7/26/2017 0172017
$25 promao. 12602017 0542017
$25 promo /04/2017 3412/2017
$10 promo /06/2017 341242017
310 Promo 1342017 13/2017
102040{1$2 off 310 BB 07/26/2017 /0542017
102041(/$2 off $10 BB 08/M6/2017 12/2017
e C(Click the New button to create a new promo
T 2]
u| <[ ﬂ Close
Group Promotion

Promotion 1D

Description

212

IExamD\e Pramation

§8h5ra\|§eﬁmg| Groups Seffings | Checkout Banks| Member Card Settings| Loyalty Server|

Start date: IOSH 42017 |§|L| IOO 00
End date: IOS/] 42017 Iﬂll FEE
r Day Seftings
From To
I Monday IWIr
e Enter a unique Promotion ID for the promo @ Tussdiay PP
. - . . v o000 2359 Al On
® Enter a Description to identify the promo e o]
W Thursday lmlr Al Off |
~ Friday IE'”EI IZ—353
¥ Saturday lmlr
~ Sunday Imlr

Define start and end time for each day of the week.
Reward will be given during these hours only.

Set Aftachment

Linked Promation: K
Coupon Type Not Required -

Coupon Required: K

~ {Delayed Promofion

Credit Program:

™ Non Netted Discount

Promotion Identifier

—

| j y j oK. Cancel Apply

GENERAL TAB
Start Date Date and Time that the promotion should take effect
End Date Date and Time that the promotion should end

) Used to set the days of the week and beginning and ending hours of each selected day that
Day Settings . .

the promo will be available

Credit Program Not Used
Linked Promotion Not Used
Coupon Type Not Used
Coupon Required Not Used

Delayed Promotion
promotions.

Checking this option will delay the promo discount from being applied to the transaction
until after the Total key has been pressed. Delayed Promotion should be checked for all

Non Netted Discount | Not Used

Promotion Identifier Not Used

e (Click Apply and then click the Set Attachment button
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Attach Items to the Promotion
e (Click the drop-down menu by Set Attachment By: heading to select an attachment type

Allows specific PLU’s or o
Link by UPC UPC’s to be attached to Despter: TS
the promotion [ = — S
Not Used =l
Link by Mix & Match .
Attaches all items in a o Links -
Link by Department | selected department to be
attached to the promotion
ol
Not Used Rur —
Link by Manufacture Dspatmert [T
Not Used e
Link by Price Group L
Not Used Rty [
Link by Segments EDDD o — = —
e (lick the L2z
koo |
Choose Group Number:
e Select the group this item will be attached to Group Type: Urits
e (lick Continue
Continue
Link by UPC
. PLU Item Selector [x]
Category Erewew'
Ir-* Item | |
BE193310100 - BLACKEYE PEAS Selact
e Select the Item radio button 4|
e Type the PLU or UPC of the item to be attached to v Ur-Sieleet
alm LIKe

the promo and press Enter
" Department

e Click OK © Sub Department /
| oK I

Cancel |
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Link by Department

e Select the departments to be attached to this promotion and click OK

e All PLUs/UPCs and departments that have been
attached to this promotion will be displayed

® C(Click Close to return to the Enhanced
Promotion menu

Fromelion 2.

Multi Selector E I

Select Department

Dep. No

I

Description

]

GROCERY -

]
(k]

NON-FOOD

A

=]

DAIRY

FROZEN

DUCE

ICE CREAM

MILK

EREA
FRGFEN MEAT

| O | Q0| | T | T

ESH MEAT

aaaaiaiaa

FACKAGED MEAT [+

oK

Cancel |

Mescnptor: |r, ar e Frum e

| e x |Tsme Desorigion
[EP ERCCER
2| LEFP KOk FOCO
[eF LalF:
Bl

FLU

3 5133310107

Set Attachment Gy:
Lirik: e LIFG =

Fitars
Link Type

Al Links 5

Ciowrrt
Hu:

Lhepartimieit:
i & teatch.
Marufactne:

i GErup

Seqmanits

| I Close I

Dalzte

HRARAN

Page 164 of 204



Promotion Settings

e Click the Setting tab

e Configure the settings on this tab using the

table below

Promaotion D 1 /

IExamp\e [

Description:

General | Setting | Groups Settings | Checkout Banks | Member Card Settings | Loyalty Server
LE p: G2l Lt gs | Loyalty

Group Promotion

Mark Down Department: lﬁ
Reward Type: lﬁ
Fieward 0.00 Give reward an: | Highest Price e
I~ Reward Entered By cashiers
Limit Quantity ID—
Minimum Purchase 0.00
Minimum ltem Value IF
Minirmum ltem Weight: W
Maxirmurm ltem Yeight: IW
W[ 4] »]n] oK | Eamaz | Aoply

Mark Down Department

If desired, a department can be charged all reward amounts for this promotion

Select the type of promotion reward to award the customer:
Cash
Percentage Off

Cash off total (not per item)

Percent off item

New Price New price for item

Amount Off Per item Amount off per each item

Amount Off Per Pound | Amount off per each pound
Reward Type New Price per pound New price per pound

Credits Credits/Points awarded per item

Target Message Not Used

Free Item Issue a free item

Percent Off Order A percentage off the transaction total

Amount Off Order An amount off the transaction total

Credits Per Order Not Used

Based on the Reward Type chosen (above), enter the reward amount (in amount off,

Reward percent discount, new price, credit points/miles, quantity of free items, message

number, etc.)

Give reward on

If variable amount items are attached to this promotion, will determine which item
(highest or lowest priced) will be discounted

Reward Entered By
cashiers

Not Used

Points Redemption
Approval

Not Used

Limit Quantity

Number of times that this promotion can be awarded within a single ticket

Minimum Purchase

Minimum-qualifying transaction purchase amount to allow the reward

Minimum Item Value

Minimum value (of attached items) that must be purchased to receive the reward

Minimum Item Weight

Minimum weight (of attached items) that must be purchased to receive the reward

Maximum Item Weight

Maximum weight (of attached items) that must be purchased to receive the reward
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Groups Settings

Group Promotion [ x]
Promation ID: 1 /
Description IExamp\e Promation (
General EE“WGI Groups SEﬂiﬂgSI QheckoulBanksl Mermber Card Semngsl I:oya\tySeNerl
Group Type Threshald! Apply Feward Fixed group
calculation for promaotion
Group 1 IUmIS j IU. 1 T 1
Group 2: IUmls | IU 2 T 2 r
Group 3: lhl ID— 3 r 3
e C(Click the Groups Settings tab Gops e EHp——— 4r .
e Configure the settings on this tab using the GrowpS  [Ome Eig s s
table below GEupE  [Unte ENE 5 I 5 I
Group 7: IUmls j |El. N ?r
Group 8 IU""E j IU. 8 8
Group 8 IUmls ERE 9 q
Group 10: IUmlS j IIJ mr m -
H| 4| » ﬂ 0K | Cancel | Apphy |
Groups 1-10 Items attached to this group (through the Set Attachment screen) will be used to meet a
threshold and/or be used to issue a reward
Group Type Type of measurement applied to each group. Group types are:
® Units
® Weighted/Decimal
e By Value
e Credits — NOT USED
e Order Value
Threshold Minimum quantity (weight/decimal amount, item value, credits or order value) the customer
must purchase to qualify for the reward.
Apply Reward Select this checkbox if you want the reward to apply to an item out of this specific group
Calculation
Fixed group for Not Used
promotion

e (Click OK complete the promotion setup
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Pick 5 Promotions

Allows the store to set-up different UPCs to ring at promotional prices when 5 pre-specified items are
purchased.

Configure Promotion Dates and Times

kdain kbenu | Fararites |

FLU Management

Cazhier Ltilities

Reportz

System Administration

H_l tilities

7] Tech Resource Menu

% Save-f-Lot Store Report Update

L] L L] L

® From the ICL Main Menu select Member Promotions = Group
Promotions

Wirtual Terminal

E| ‘j tember Promaotions
i3 Enhanced Promations
B J Group Promotions

Goto I In Promotion |d Ascending
[ Fromotion 14 Description [ Stant Date [ End Date
® Click New in the toolbar to add a new
promotion
K| i
| «|» ﬂ
‘ETDRE MANAE\‘REady |Ready m ‘\NE ‘SERL ‘NUM ‘D&PE ‘UZD/ZDW |226 PM Ver. 81.81080

5

Promotion 1D

Description

IF\ckE‘

General | §emng| Groups Semhg5| Checkout Bahksl Member Card Semngsl Loyalty Serverl

Start date parzoi2017 Bl [oo00 Set Aftachment

End date |o4/20/201 7 EE |23'59

[ From Cradit Prograrn: i
[ Monday IWIT Linked Promaotion I—L,
[ Tuesday oo e Coupon Type: IW,
¥ ‘Wednesday IWIT Alln Coupon Required Ini
% Thursday on0 B Al Off | I~ Delayed Promation
 Friday o [F= I~ Non Nefted Discount
¥ Saturday o0 IF Promotion |dentifier: l—
¥ Sunday o0 IF

Define start and end time for each day of the week.
Reward will be given during these hours only.

“ j » ﬂ ok Cancel Apply

e Enter a Promotion ID number and Description
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® Enter the Start Date and End Date of the
promotion

Group Promotion

Promotion 10

Description

r—

Pick §

General | §emng| Groups Semmgs' Checkout Bahksl Member Card Semngsl Loyalty Serverl

o}

Start and End dates will always default to

/ Set Attachment

the current date
o0 Leave the Start and End times to the right
of the date fields at the default settings

e Verify that all applicable days of the week are

checked under the Day Settings section
e Check the Delayed Promotion option

Attach ltems

e Click the Set Attachment button

e Under Set Attachment By: verify that the Link
by UPC option is selected from the dropdown

menu and then click the _| button

e Select Group 1 from the dropdown menu and click

Continue

Start date |04/20/201 7 EH |00 00
= 23:59
End date |04/201201 7 |
Day Settings
From To Credit Program:
i Moﬂda)/ 00:00 23:59
F Tuesday oo 2258 Coupon Type

o0:00 2359 AllOn
o0:00 2359

¥ Wednesday

¥ Thursday Al Off |  Delayed Promationi

" Friday |”—BDD [F= I~ Non Netted Discount
¥ Saturday 06:00 2359 Promotion Identifier:
& Sunday o600 75

Define start and end time for each day of the week.
Reward wil be given during these hours only.

Linked Promotion: i
Not Required |

Coupon Reguired B

—

I(j?ﬂ aK

Cancel Apply

et AL

Frometion 10

Descriptor: |I- !

[tenD

Dalzte | Claza

Set atfacament By

Fiters
Link Type

41 Links B

Fent ——————
P

Crapartrnant:
i & Match:
[arufachune:

Priva Group

LERANN

Segriats

Choose Group Mumber:

itz

Group Type:

Continue
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® Use the PLU Item Selector window to select all items
that will be attached to this promotion and click OK

i, PLU Ttem Selector [ %]
Category |Erewew|
I ¢ Ltem |6193333919 |
5193333908 - PREM PH MINI SAUSAG Select
5193333913 - PREM P5 SAUEG/CHS ( —
5193333814 - PREM PICKE SAUS EGG
Un-Select
© |tem Like
 Department
 Sub Department /
I OK I Cancel
Set Attachment

® Click the Close button

Promotion Settings

e C(lick the Setting tab
® Change the following settings
o Mark Down Department: leave blank
o Reward Type: New Price
o Reward: 19.99
o Give reward on: Highest Price

Promaotion |D: 5
Description: IPlck5
Group | ltem ID Type Desciiption St Attachment By:
1 5193333908 [ PLU PREM P5 MINI SAUSAGE
1 51933331 3] PLU PREM P5 SAL/EG/CHS © [Cink by UPC |
3 1 5193333914 [ PLU PREM PICKS 5&4US EGG
~ Filters
Link Type :
All Links 7
Group :

M) 4] v

Delete | I Close I

|

- Count
Plu: |3—
Deparment: ln—
hix & hatch: IU—
Manufacture: IU—
Frice Group ln—
Segments ln—

Group Promation

Pramation 1D 5

Description

A

General I §emng| Groups Semngsl Qhe:knutﬁanksl Member Card Seftings [ Lovaly Server
—

tark Down Department

Reward Type: Mew Price

Feward 19.99

Limit Queantity:

Minimum Purchase

bdinirmurn e Walue:
inirmurm ferm Weight

Maximum tem \Weight

e

|

Give reward on:  |Highest Price -

™ Reward Entered By cashiers

Cancel Apply
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Groups Settings

Group Promotion
Promatoni: [ /
Description [Pk (
Mggmmaankq Member Card Satings | Lovaty Sarver

Group Type: Threshold: Apphy Reward Fixed group

caleulation: for promatian
Groupls  funs -] P ~ 1
Graup 2: fors A 2 -
ooy o AP ar a
e Click the Group Settings tab Gops s A 4 A
e Change the Group 1 Threshold to 5 Grops:  unis =] B 5 T 5 T
e Click Ok (3 [units = 5 5 -
Group 7 [Urits ERE 7 C 7 C
Graup 8: [nits o 8 8
Graup 9: [nits ERE s - a
Group 10 [Units ENE 10~ 10

<[ r |0 oK Cancal gty
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Coupon with Minimum Purchase Promotion

Allows the store to set-up a coupon that can only be redeemed after meeting a minimum amount of purchase.

(ex - S2 off coupon with a minimum of 520 purchase)

Create a PLU for the coupon

e From the ICL Main Menu select PLU Management = PLU Maintenance

® Enter the PLU / UPC for the coupon to be created
and press enter on your keyboard
o Use a UPC code that matches the coupon you
will use for the promotion

e Click Yes

tain Menu | Favoritea'

El ‘:I F'LLI M anagement

= PLU Batches
-5 PLU Groups
-5 DEA Groups

-1 Electronic 'WIC

T |
liem MNumber.  [60B I\
Desctiption: \
BasicSetup | Paramll Paramgl Costand ﬁalesl Proma |
POST Description:
Department: 2
Subdepartment 4
Price: 0.00 Quantity: 1
TaxFlags
™ Tax1 F Tax2 [ Taxd [ Taxd
C Taxs [ Tex6 [ Tex? [ Texd
M4 » ﬂ BK | Cancal | Apply |

[N 15545 Office

=

% Record does not exist.,
" hdd new record 7
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PLU Maintenance [ ]

ltem Number. [i1:353

Description IF‘HDMD COUPON

Basic Setup |Param1_| Paramgl Cost Emdﬁa\esl P!DITIDl

POST Description lW

Department:

® Enter a description of the Promo Coupon and set D— g
Department to Grocery Fice i e
® Leave the Price field set to 0.00 and leave the Store Tex Flags
. I~ Tax1 C Taxe [ Texd [ Texd

Coupon and Vendor Coupon fields on the Param 1
tab unchecked

e C(Click OK

CTexs [ TexB T Tex? [ Taxd

Hi4|» ﬂ oK Cancel Apphy

Configure the Promotion

kdain kMenu | Fararites |

PLL M anagement
Cazhier Utilities
Reports
Systemn Administration
tilities
_| Tech Rezource Menu
% Save-b-Lot Stare Repart Lpdate

® From the ICL Main Menu select Member Promotions = Group
Promotions

i, L’ L’ L] L

Wirtual Terminal

E| ‘j Member Promations

------ & Enhanced Promations
: I=E kG roup Promations
- = Level Promotions

11| Growp Promatins
Botn | Iry Prerilion | o Asdarcing
[Fromzbzn Umsorpoor [5iar: D [Emlan
e Click New in the toolbar to add a new
promotion
KIS 1
LIRS Cinae
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e Enter a Promotion ID and Description

® Enter the Start Date and End Date of the
promotion

e \Verify that all applicable days of the week are
checked under the Day Settings section

® Check the Delayed Promotion option

Set Attachments

e C(lick Set Attachment

[Promo with Couporl

General | Setiing]| Graups Settings | Checkout Banks| Member Card Setiings| Loyalty Server|

Set Aftachrent

Start date |06/ow201 7 |§|L| |oo 00
End date IOB#OW #2017 |§|L| |2_359
- Day Seftings
From To
~ Monday 00:00 2359
i TueSday 00:00 2359

000 2259 AllOn
00.00 EE AlOH
7 Friday IU—U 00 IZ' =

00:00 2253

00:00 2253

Define start and end time for each day of the week.
Reward will be given during these hours only.

W Wednesday

I Thursday

¥ Saturday

~ Sunday

Linked Promation: K
Not Required E

Coupon Required: K

I Delayed Promation

Credit Program:

Coupon Type

I~ Non Netted Discount

Promotion Identifier

OK Cancel Apply

Promotion D 2
Description [Fromo with Coupon

genera\|§eﬁmg| Groups Seffings | Checkout Banks| Member Card Setfings| Loyalty Senver|

Set Aftachrent

Start date |06/ow201 7 |§|L| |oo 00
End date IO?AOW #2017 |§|L| |2_359
Day Settings
From To
~ Monday 00:00 2359
i TueSday 00:00 2359

W Wednesday

000 2259 AllOn
00.00 EE AlOH
7 Friday IU—U 00 IZ' =

00:00 2253

00:00 2253

Define start and end time for each day of the week.
Reward will be given during these hours only.

I Thursday

¥ Saturday

~ Sunday

Linked Promation: K
Not Required E

Coupon Required: K

 Delayed Promation

Credit Program:

Coupon Type

I~ Non Netted Discount

Promotion Identifier

OK Cancel Apply

Promation 1D 2
Description [Proma with Coupen

§8h5ra\|§eﬁmg| Groups Seftings | Checkout Banks| bember Gard Settings | Loyalty Senvr,

Start date: |06/01 #2017 |§|L| |oo.oo
. B 2259
End date |o7/ow 2017 |_
i~ Day Seftings
From To
i Mor\day 00:00 23:59
~ TUGSdE{V 00:00 23:59

V ‘Wednesday

o000 2259 Allon
IWIF All Off |
[ Friday IE'[IEI IZ—353
IWIT
IWIT

Define start and end time for each day of the week.

M Thursday

~ Saturday

¥ Sunday

Reward will be given during these hours only.

Linked Promaotion: K
Coupon Type Hot Required -

Coupon Required K

¥ Delayed Promotioni

Credit Program:

™ Non Netted Discount

Promotion Identifier

Tl

oK Cancel Apply
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e Under Set Attachment By: verify that the Link
by Department option is selected from the

dropdown menu and then click the _| button

e Select Group 1 and then click Continue

Set Attachment

Promation 1D:

o

Description IPrnmn with Coupon

[Gioug [ltem 1D [Type

Deseription |

7

Delete | Close

Set Attachment By

Lirk by UPC ] |

Link by UPC

Link by Mix 8 hatch

L ink by Deparment

Link by Manufacture

Link By Price Group

Link by Segments
Group

|

~ Count
Plu

Deparment
Mix & hatch:
Manufacture
Price Group

Segments

UL

Link Group

Choose Group Number:

Group Type:

Continue

e Select all departments that must have sales to qualify for this

promotion and then click OK

Multi Selector
Select Department
Dep. No|Description =
v ZINON-FOOD |
[l 3| DAIRY
Il 41 FROZEN
] HIPRODUCE
Il £ 4
= TIMILE
~ g BREAD
= 9| FROZEN MEAT
Il 10|FRESH
[l 11| PAC ED MEAT
[ 12 ‘(ERY ~
I 0] 4 I Cancel |
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Set Attachment I

Praration ID 42

Description: Imen with Coupon
Growp__ [ lem D Type Description SetAtmchment By:

1 7[DEP GROCERY

1 2 DEP NONFOOD [Link by UPC

} 3 EEE E:‘UF‘ZYEN Link by UPC

i SIED T ’ Link by hix & Watch
1 B[ DEP ICE CREAM 7 Link by Department
7 3 K 7 Link by Manufacture
1 3[DEP SREAD -/ Link By Price Group

] . [ 3[DEF FROZEN MEAT P Lgkbysegma"'a
e Under Set Attachment By: select the Link by 1 10/ DEP FRESH MEAT e
3 1 11]DEP PACKAGED MEAT

UPC option from the dropdown menu and then
~ Count
click the _| button Plu

Department:

hix & hatch

Manufacture:

Price Group

Segments

ELELCR AL

M| 4| » ﬂ Delete | Close |

Link Group

Choose Group Nurber:

Group Type: Units
e Select Group 2 and then click Continue
Confinue
& PLU Ttem Selector
Category |Ereview|
| = liem | |
555 - Prorma Coupon Select
® Use the PLU Item Selector to select the PLU number e

. © [tem Like
of the promo coupon that was created previously - Deparment

and then click OK © Sup Department /
I (81 I

Cancel
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® You should now have a list of all departments
and PLUs attached to this promotion

e C(lick Close

Promotion Settings

e C(Click the Setting tab

e Change the following settings
o Mark Down Department: leave blank
o Reward Type: Cash
o Reward: Set to the amount to be
discounted
o Give reward on: Highest Price

e |[f the number of free items a customer can
receive per transaction is limited, enter that
number in the Limit Quantity field

Set Attachment

Fromotion D 42
Description: IPmmD ‘with Coupan
Gioup ltem ID Type Description
i O eEET Set Attachrment By:
(ON-FOOD
AIRY. Link by UPC i -
ROZEN
RODUCE
ICE CREAM i Fitters
IS Link Type
READ P
OZEN MEAT i -
DEFNHE [ Links -l
ACKAGED MEAT
T Group
» eI ome Caupon I j
- Counit
Plu i
Department: [13
Mix & Match: o
Manufacture 0
\ Price Group o
Segments [0
M| 4| » ﬂ Delete | I Close I
Group Premation =]
Prarnction 10 = ;
[eaenpdon |rr'""
Genera Igening IGmups Settngs | Checkodt Bzarks| ManbsrCard Sethngs| Loyt Server|
Rl Tepis! Cact -]
Meward: o Giva rewandan: | Highics =i -
T Eewnre Ertered By caskiers
Lirrit Graartity: E
Mirimun Furchase oo
Ll E S co
Mirrurn am eigrt: =)
MasrmLrn Item Weight: oo
W[4 W | ak Cansel App
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Groups Settings

e C(Click the Group Settings tab
e Change the following settings:

o Group 1 Group Type: By Value

o Group 1 Threshold: Set this to the dollar
value required to qualify for the discount

o Group 2 Group Type: Units

o Group 2 Threshold: 1

e Click OK

Group Promotion
Promation 1D Iazi
Description Froma with Coupon
W Checkout Banks' Member Card Seftings | Loyalty Server:
Group Type Threshold Apply Reward Fixed group
calculation for promotion
1 r 1
JGrow z: [Urits AT | r 2 O
Group 3: ’Unlts—;, Iﬂi 3 3
Group 4: ’U”'tS—L, lﬂi 4 4
Group &: [units -l |D 5 5
Group 6: [units -l |D 6 I 6 I
Group 7 [units - |n 7 7O
Group & [units - |n 8 8
Group 9 [units =P 9 3
Group 10 IUmts j ID 10 10 T
] j 3 ﬂ oK Cancel Apply
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Free/Reduced Item Price with Minimum Purchase and Coupon

Allows the store to set up a promotion for a reduced or free item after meeting a minimum amount of purchase
and presenting a coupon. (ex: Free gallon of milk with coupon and a minimum 520 purchase)

Create a PLU for the coupon

e From the ICL Main Menu select PLU Management =» PLU Maintenance

e Enter the PLU number for the coupon to be
created and press Enter

o Use a UPC code that matches the coupon
that you will use for the promotion

e Click Yes

tMain Menu | Favorites|

El ‘j PLU M anagement
=tk 'Ll Maintenance
&3 PLU Batches

= PLU Groups

| DEA Groups

H_l Electranic WIC

PLU Maintenance [ <]

‘I\lem MNumber:  [B06

| 4—

‘ Descriptian:

Basic Setup | Paramll Paramgl Cnstandﬁa\esl P[Dmol

FOST Description: I

Departrment; I

El

Subdeparment: I

E

Frice ID i Quantity: I1

Tax Flags

I~ Taxi M Tax2z [ Tax3

M Texs [ Taxb [ Tax?

I Tax4
I Taxf

M« M

10];4 | Cancel | Ay |

M 15545 Office I

| Record does nok exist,
" hdd new recard 7
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® Enter a description of the Promo Coupon and
set Department to Grocery

e Leave the Price field set to 0.00 and leave the
Store Coupon and Vendor Coupon fields on the
Param 1 tab unchecked

e Click OK

Configure the Promotion

ltem Number:  |BB6
Descrigtion: IE\DMD COUFON
Basic Setup | Pﬁramll Paramgl Costand ﬁﬁ\eal Promo |
POST Description: IPHUMU COUPON
Department; 1 -GROCERY
Subdeparment: I j
Price IU o Quantity: I1
Tax Flags
™ Tax1 ™ Tax?2 ™ Tax3 I~ Taxd
M Texs [ Tax6 [ Tax? [ Tax8
W« » ] oK Cancel Apply

e From the ICL Main Menu select Member Promotions = Group

Promotions

e Click New in the toolbar

kain benu | Fawvarites |

-] PLU Management
-] Cashier Utilities
&1 Reports
H_I Spstem Administration
-] Utilities
H_| Tech Rezource Menu
Save-b-Lot Store Repaort Update
1 %irtual Termnital
E| ‘:‘I Mermber Promotions
inEf Enhanced Promotions

=k 5 roup Fromaotions
i Lewel Promations

|1 Groug Promations:
Gt | Iry Proemtion o Sscersing
[Frencicn @ Umrpin titer: L [Ecd Cam
Ll | I
W4 ¥|H Ldoae
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57

Free ftom wCoupon \

General | Sefting| Groups Settings | Checkout Barks| Member Card Settings| Loyalty Server]

Start date peior2017 Bl [eo00 Set Attachment
End date |06/ou201 7 EH |2_353

- Day Settings

Promotion ID

Description

From To Credit Program: I—L,
I Monday ,WIW Linked Promotion I—L,
v Tuesday ,W IW Coupon Type: IW,
e Enter a Promotion ID and Description FWednesdsy  [P® [P AIOn | coupon Reduired: [

¥ Thursday ’WIF Al Qff | ™ Delayed Promotion

¥ Friday |U—”:UU Iz:’:59 I~ Non Netted Discount

¥ Saturday ,mlF Fromotion |dentifier. ,_

¥ Sunday ,m IF

Define start and end time for each day of the week.
Reward wil be given during these hours anly.

H j 4 ﬂ QK | Cancel | Apply |

Group P

Promotion 1D

Free ltem w/Coupon

Description

genera\| Setting| Groups Settings | Checkout Banks| Member Card Settings| Loyalty Server|

Start date Josio1i2017 ] [oo00 Set Attachment

e Enter the Start Date and End Date of the Endate  [ono1017 EE|
p rO m OtIO n by Settngs From To Credit Program: ,—L,

o Start and End dates will always default to @ Mondy Linked Promoton E
the current date W Tuesday 0000 235 Coupon Type: Not Required ~

V¥ Wednesday oo0 % Al On Coupon Required K

) ) F Thursday oo = All Oif o4 Fmaien
e \Verify that all applicable days of the week are = i = | I Hon Netted Discount \

checked under the Day Settings section 7 Satuday o Fromoton dertfer: |
e Check the Delayed Promotion option Sy R

Define start and end time for each day of the week.
Reward will be given during these hours only.

L] ﬂ » ﬂ oK Cancel Apply

Set Attachments

[Group Promotion [x]

Promotion 1D o

Fiee Item w/Coupon

Description

genera\| Sefting| Groups Setiings | Checkout Banks| Member Card Settings| Loyalty Servr|

Start date |06/m/201 7 Iilll 00:00
End date |o7/m/2ow EH |2359
i Day Settings

From To Credit Prograrm: ,—;,
[ Monday ’FIT Linked Promotion: ’—L,
~ Tuesday ,w IT Coupon Type! ,W,
[ ] Cllck Set Attachment ~ Wednesday ,WIW AllOn Coupon Recuired ,07
P Thursday ,WIW Al Off |  Delayed Promotiori

7 Friday F'”” I23 = I~ Non Netted Discount

F Saturday 0000 2359 Promotion Identifier l_

F Sunday ’F IT

Define start and end time for each day of the week.

Reward will be given during these hours only

1] j 3 ﬂ oK Cancel Apply
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Set Attachment I

Praration ID 42

Description: Imen with Coupon

[Groue [itemiD [Type Description I Set Attachment By:

Link by UPC Tl o...

Link by UPC
|Link by hix & katch
ELink by Department
Link by Manufacture

Link By Price Group
Link by Segments
e Under Set Attachment By: verify that the Link / G

by Department option is selected from the

|

~ Count

dropdown menu and then click the _| button =

Department:
hix & hatch
Manufacture:

Price Group

Segments

BAIAANN

M| 4| » ﬂ Delete | Close |

Link Group

Choose Group Nurber:

Group Type: Units

e Select Group 1 and then click Continue

Confinue

Multi Selector

Select Department

Dep. No|Description =
i 2INON-FOOD |
I 3| DAIRY
Il 4| FROZEN
F H|FPRODUCE
" J—&dﬂ?ﬂﬁﬁm
e Select all departments that must have sales to qualify for this ~ UL

promotion and then click OK i AL
Il 9|FROZEN MEAT
Il 0
F 1
~ 2 -~

I 8] 4 I Cancel
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Set Attachment |
Praration ID 42
Description: Imen with Coupon
Group Item 1D Type Description Set Attachment By:
1 1|DEP GROCERY
1 2| DEP NOH-FOOD ILinkbyUpC
1 EEE T B oy 5o
Link by Mix & batch —
1 i aeTed A B
7 ZOEP VI 7 Link by Manufacture
] 3 DEF BREAD Vd Link By Price Group _Ll
. 1 3| DEF FROZEH MEAT P Link by Segments
e Under Set Attachment By: select the Link by 1 10/ DEP FRESH MEAT G
. » 1 11| DEP PACKAGED MEAT j
UPC option from the dropdown menu and then
~ Count
H amm Pl
click the _| button " :
Department: lﬂ—
hix & hatch 0
Manufacture: 0
Price Group 0
Segments 0
M| 4| » ﬂ Delete | Close |

Link Group I

Choose Group Number:
Group Type: Units
e Select Group 2 and then click Continue
Continue
&, PLU Item Selector [ x]
Category Erewew|
Ic-* Itemn | |
555 - Promo Coupon Select
® Type the PLU number of the promo coupon that Y
was created previously then press Enter on your © lterm Like
keyboa rd ' Department
e C(Click OK < Sup Department
I OK I Cancel |
Link Group

Choose Group Number:

Group Type: Urits

e Select Group 3 and then click Continue

Continue
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e Type the PLU number of the promo coupon that
was created previously then press Enter on your
keyboard

e Click OK

® You should now have a list of all departments
and PLU’s attached to this promotion

e Click Close

Promotion Settings

e C(Click the Setting tab
® Change the following settings
o Mark Down Department: leave blank
o Reward type: Cash
o Reward: Set to the amount to be
discounted
o Give reward on: Highest Price

e |If the number of free/discounted items a
customer can receive per transaction is limited,
enter that number in the Limit Quantity field

& PLU Item Selector [x]

Category Erewew'
L ttem | |
5183310000 - French Cut Green Beans St
Un-Select
 |temn Like

© Department

© Sub Departrnent

Cancsl

N
—

Fromlion 10,
Mescripter: |r. e T rnican
Gy il ,“,’._':_” IB“‘""‘ I'| st attacmeant oy
] 1 £ NIHETOL
o DeRY Link th R -
| 1 FACEEN
| ) FROCUCE
| 1 B DES ICE CREAH Fiters
| il Link Type ©
| 1 & DES EREA0 Ik vpe
| 1 0/ oE= FAESH MELT
| 1|pe= FACEARED HiEs
1 2 oes BAFER” e -
- 3 Dz= Ha Growp |
I— z 35 AL Fuonis Coucon I—j
[+ 1553 000 AL Fusk Ol e B
Courit
Hu ,—
Depantmert: 1
[l &, I atch . ]
Marafactums: n
Prce Group i
Seqri=tts ]
IR ekt | o=

Paomction 10 - ;

[IEaeriptinn |r. st

Gienera I EELD |gIGmups zetings | Checkot Bsrks

bamper Card Sethngs | Loysiy Se'\.wer|

Hars Dot Departrert -

Rl Typie: Cact -

Mewand: E Giva rewandor:  |Highes =i
T Eewane britered By cashiers

Lirnit Qrzrtity.

FHirinun Purchase

i e il

HMirvrrurr am weignt:

ki 1l

Maroum e YWeight:

M4 » Hl aK

Canzel Appy
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Groups Settings

e Click the Group Settings tab
e Change the following settings:

o Group 1 Group Type: By Value

o Group 1 Threshold: Set this to the dollar
value required to qualify for the discount

0 Group 2 Group Type: Units

o Group 2 Threshold: 1

0 Group 3 Group Type: Units

o Group 3 Threshold: 1

e C(Click OK

Group Promotion

Promotion 10

Description

-

[Froma with Coupon

General §emngIGrougs Settings I Checkout Bahksl Member Card Semngsl Loyalty Server

Group Type Threshold Apply Reward Fixed group

calculation for promotion:
Group 1 20,00 T o I
Group 2 [units | |‘ 2 2
Group 3 ,U”“S—Ll ,”7 3 3
Group 4 Units :I' ,07 4 4
Group & [units P 5 5
Group 6 [units P 8 I 65
Group 7 [units E g 7 7
Group 8 [units E g 8 8
Group 9 [units AP a 9
Group 10 [units g 10 10

H j » ﬂ oK Cancel Apply
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Level Promotions

Level Promotions encourage customers to purchase greater quantities to earn bigger rewards. Use the five different
levels to define progressively larger rewards.

Accessing the Group Promotions menu

kain kenu | Fercorites |

-] PLU Management
-] Cashier Utilities
-] Reports
-1 Swstem Adminiztation
- Utilities
&1 Tech Resource Menu
Save-d-Laot Store Report pdate
- Yirtual Terminal
E| ‘:I b ernber Promotions
i 55 Enhanced Pramations
- Group Promations
5 Level Promotions

® From the ICL Main Menu select Member Promotions = Level
Promotions

e After opening the Level Promotion menu, a list of
currently configured promotions is displayed
® To create a new promotion, click the New button

Goto [ In Fromoation |d Ascending

[ Proamoion 0 Descopiion [ Stat Date ErdDale

® To edit a promotion:
o Click the promotion line you wish to edit and
make sure the | appears to the left of that line
o Click the Edit button
e To delete a promotion:
o Click the promotion line you wish to edit and
make sure the #|appears to the left of that line
o Click the Delete button

iy i
M4 M Close

STORE MAN Ready Ready l] NUM 2/22/2017 | S40PM Ver 8.1.8.1060
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Creating a New Promotion

Gota I In Promotion Id Ascending

e C(Click the New button to create a new promo
KU 2
H| 4| ﬂ Close

Description

IExamD\ matior

§8h5ra\|§eﬁmg| Level Settings | Checkout Banks| Member Card Sattings| Loyalty Server|

Start date: [oanar017 EH F“” Set Attachment

End date IOS/I 42017 Iﬂ:l FEB
r Day Seftings
From To Credit Progran: ,—L[
' I¥oey 00:00 = Linked Promaotion: K
& Tuesday o o Coupon Type [NotRequred ]

® Enter a Promotion ID number and Description e P
¥ Thursday om0 = Al O | I~ Delayed Promotion

W Friday In—nnn Iz—asa ™ Non Netted Discount
I Saturday oo 559 Promation Identifier

* Sunday 0000 2259

Define start and end time for each day of the week.

Reward will be given during these hours only.

GENERAL TAB
Start Date Date and Time that the promotion should take effect
End Date Date and Time that the promotion should end
) Used to set the days of the week and beginning and ending hours of each selected day that
Day Settings . .
the promo will be available
Credit Program Not Used
Linked Promotion Not Used
Coupon Type Not Used
Coupon Required Not Used

Checking this option will delay the promo discount from being applied to the transaction
Delayed Promotion until after the Total key has been pressed

Delayed Promotion should be checked for all promotions.

Non Netted Discount | Not Used

Promotion Identifier Not Used

e (Click Apply and then click the Set Attachment button
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Attach Iltems to the Promotion

H . Set Attachment [ <]
e C(Click .the drop menu under the Set Attachment By: |<T&&0EE S
heading to select an attachment type escipton: PR Ta
Link by UPC A”OWS SDECiﬁC PLU’S or |Gmup |Item\D |Type |Descnpl\on | Set Attachment By
UPC'’s to be attached to Lirk by UPT 0.
the promotion TORAvA Y
" " L!nkbyDeparlmenl
Link by Mix & Match | Not Used Lk g &
Link by Department Attaches all items in a S C—
selected department to be |
attached to the promotion [ Count -
Link by Manufacture | Not Used Deparment [T
Link by Price Group Not Used Mix&atch: [0
Link by Segments Not Used Mendacurs: P
Price Group 0
M| 4] » ﬂ Delets Close Seamene i
o Click the Lzzzd button
Link by UPC
&, PLU Item Selector [ x]
Categary Erewew|
= | |
51953310100 - BLACKEYE PEAS
® Select the Item radio button ﬂ
e Type the PLU or UPC of the item to be attached to Un-Select |
the promo and press Enter ® lizin e
. < Departrment
e C(lick OK
© Sub Department /
I aK I Cancel
Link by Department
Multi Selector I
Select Department
Dep. No|Description =
[l 1|{GROCERY o
ol 2INON-FOOD
el S| DAIRY
I 4| FROZEN
r 5 PRODUCE
e Select the departments to be attached to this promotion and click OK :: ' ®
=
I N MEAT
I FRESH MEAT
[ CRAGED MEAT |+

Cancel
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e All PLUs/UPCs and departments that have been
attached to this promotion will now be
displayed

® C(Click Close to return to the Enhanced
Promotion menu

Promotion Settings

e C(Click the Settings tab

e Configure the settings on this tab using the
table on the next page

Fromelion 10, 52
Mescniptor: |r> ar e Frum e
[ben |:'::\13 D:WKM | Tat Attacament By
z|ter hiOk FOCD
* S193310100| FLU EBLACKEVE PEAS E
Fitars
Link: Type
Al Links =|
Ciourit
Fu: 1
Lepartimeit: 7
M & beatch. ]
Marutactars: o
Fnce Group i
Seqmanits u
AR Delste | ITI
Premetion 10 [ /
Dasenghon |V
general Qt‘h‘inglcmugs Esltrgsl hecko ot Barks| Mamnosr Z=d Settings | Loyslzy Sarver)
_
Fewar Tyepa Ak -
e, o Glve tewiclon, | HinnhesT i
" Rewan Ertersd By cachiers
L Pyt CLizr ity o
Miirrure Funchase: K]
Mimirmurn |tem Yalas: 7.0
HIrreu e Waignt "n—
e e swizinht: E)
AR | K Cangel App
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SETTING TAB

Mark Down Department

If desired, a department can be charged all reward amounts for this promotion

Group Type Select the trigger type that determines whether threshold amounts have been met
for reward purposes. The choices are:
Units The purchase of unit quantities
Weighted Decimal The purchase of weight amount or decimal quantity
(“liters” for example).
By Value The purchase of a specified dollar amount
Credits Not Used
Order Value The total amount of the transaction
Reward Type Select the type of promotion reward to award the customer:
Cash Cash off total (not per item)
Percentage Off Percent off item

New Price New price for item

Amount Off Per item Amount off per each item

Amount Off Per Pound | Amount off per each pound

New Price per pound New price per pound

Credits Credits/Points awarded per item
Not Used

Target Message

Free ltem Issue a free item
Percent Off Order A percentage off the transaction total
Amount Off Order An amount off the transaction total

Credits Per Order Not Used

Give reward on

If variable amount items are attached to this promotion, will determine which item
(highest or lowest priced) will be discounted

Reward Entered By cashiers

Not Used

Limit Quantity

Number of times that this promotion can be awarded within a single ticket

Minimum Purchase

Minimum-qualifying transaction purchase amount to allow the reward

Minimum Item Value

Minimum value (of attached items) that must be purchased to receive the reward

Minimum Item Weight

Minimum weight (of attached items) that must be purchased to receive the reward

Maximum Item Weight

Maximum weight (of attached items) that must be purchased to receive the reward

Page 189 of 204




Level Settings

Crisr iy oL Presyari
Leval | | |tu. |J..l.l
. . Ll 2 | |En' |'m
® C(Click the Level Settings tab Lol ; e o
e Configure the settings on this tab using the Level ¢ | o [
table below Level § | - [
ﬂ q ﬂﬂ ax Conzel Eppk
GROUPS SETTINGS
Level 1-5 Up to 5 levels of
Group Type Type of measurement applied to each group. Group types are:
® Units
e Weighted/Decimal
e By Value
e Credits — NOT USED
e Order Value
Threshold Minimum quantity (weight/decimal amount, item value, credits or order value) the
customer must purchase to qualify for the reward.
Apply Reward Calculation Select this checkbox if you want the reward to apply to an item out of this specific group
Fixed group for promotion | Not Used

® (Click OK complete the promotion setup
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Multi-Tier Discount Promotion

Multi-Tier Discount Promos can be used as a “Buy More, Save More” type of promotion, where the discount

amount increases with the amount of money the customer spends

Configure the Promotion

® From the ICL Main Menu select Member Promotions = Level
Promotions

1| Lewed Pramaobian

kain kenu | Fercorites

F-
..
..

-
I

El

1 PLU Management
] Cashier Utilities

] Reports

H_I Systern Adminiztration
21 Utilities

% Save-A-Lat Stare Report Update

7] Tech Resournce Menu

Wirtial Terminal
‘j tember Fromations
i3 Enhanced Promotions

-5 Group Promotions
5 Lewvel Promations

Goto |

Iy Prsiritlion | o A& carsing

[Froncacn ¢

Lssonpion

[eites Dot [End e

e Click New in the toolbar to add a new
promotion

Wy 4 k| M
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Group Promotion

Promaotion 1D °

Description IF‘cui

genera\| §eﬁmg| Groups Semngs' Checkout Banks' Member Card Semngs' Loyalty Server'

Start date: [p4r2022017 ] [po00 Set Aftachment

End dlate: |o4/20f2m 7 FW

i Day Seftings

From To Credit Program i
¥ Monday Im IT Linked Promotion ’—LI
P Tuesday oo 2259 Coupon Type Not Required i
 ‘Wednesday IW lr AllOn Coupon Required: ,ﬂi
¥ Thursday oo 2259 All Off | I~ Delayed Promotion

 Friday IE'"" IZ—353 I” Non Netted Discount

~ Saturday 0000 2358 Promotion Identifier l—

¥ Sunday 00,00 235

Define start and end time for each day of the week.
Reward will be given during these hours only.

"j [ ﬂ OK | Cancel | Apply |

® Enter a Promotion ID number and Description

Level Promotion

Promaotion 1D 00

Buy More S Ml
Description I“y ore Save Mors

genera\| §eﬁmg| Level Setﬂngs' Checkout Banks' Mermber Card Semngs' Loyalty Serverl

® Enter the Start Date and End Date of the startdate: 012017 B ™ / Set atfachment

promotion End dlate: 070112017 FW
o Start and End dates will always default to SR From cedtrrogam: | 1

To
the current date 7 Monday 000 o Linked Promotion -

o Leave the Start and End times to the right T Gapenipe: LoRednc
. . ~ “Wednesday oo 259 .’ Coupon Required i
of the date fields at the default settings — P o | e

~ Friday Iﬁu[I Fsa I Non Netted D\scoum\
e Verify that all applicable days of the week are @ Sy Promoton denfiior. |
checked under the Day Settings section e

Define start and end time for each day of the week.

[ ] Check the Delayed Promotion Optlon Reward will be given during these hours only.

W 4| ﬂ oK Cancel Apply

Attach items

Descripton: |r-a s Gl D

[ | [Peipion

Setattacameant By

Link &y P JD

Fiters
Ltk Ty

e C(Click the Set Attachment button

e Under Set Attachment By: verify that the Link
by UPC option is selected from the dropdown - Gourt

Pl
menu and then click the _| button BeEEE
i & Match:
Marufectas:

Priva Group

LERNNN

Seqrizats
W4k H Dialate Cnga
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e Select Group 1 from the dropdown menu and click
Continue

Link Group I

Choose Group Mumber:

Group Type:

Lrits

Continue

e Select all departments that must have sales to qualify for this

promotion and then click OK

e Click the Close button

Mutiselectr [
Select Department
Dep. No | Description =
[ Z[NON-FOOD N
= 3| DAIRY
T2 4|FROZEN
[l 5|FRODUCE
ol B|ICE CREAM
F i ? T
Il g|BREAD
Ll a|FRO MEAT
T 10/F H MEAT
Ll 11 CKAGED MEAT
r BAKERY |
oK Cancel
Prometion 1D: |42—
Description: IPIDmD with Coupon
I CETRED e Desotpion Set Aigchment By:
i — —
: - a2
: aloer BFEAD JALinks A
: bR REGHNEAT Group:
3 1 11| DEFP PACKAGED MEAT I j
~ Count
Plu: lu—
Department i
Mix & Match lu—
Manufecture: |n—
\ Price Group |u—
M «f [ m] peiste | [ Ciose | seamene F
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Promotion Settings

e (lick the Settings tab
e Change the following settings
o Mark Down department: leave blank
0 Group Type: By Value
o Reward type: Amount off order
0 Limit Quantity: 1

Level Settings

Click the Level Settings tab
o The Amount and Reward fields for Levels 1-5

can be set to define multiple reward levels

0 The Amount field determines the upper
range of that level

0 The Reward field sets the amount of
discount given to the customer for sales in
the specified range

e Click Ok

Level Promotion

Pramation 1D

Description:

403

Eup More Save More

General | Setting fLevel Semnqsl CheckoutBanksl MemberCard Sem_nqsl Lot aWSeNerl

Group Type:

Feward Type:

‘Mark Down Department: I

IEy\/’aIu

e

IAmDum off ordler

Give reward on

IH\ghest Frice

=l

=l

j\
2|

™ Reward Entered By cashiers

IlethuamW: |1 I

Minimum Purchase: ||J oo \

Minimurm tterm Yalue: 0.00

Minirnurm tem YWeight: 0.000

Maxirnurm term Weight 0.000

M|« I » | oK Cancel Apply
Promotion D =

_ -

OV — |n,_|.-~...m.r.-~.

Gieners | Seﬂinql Liraal Satlivegs lG'ecwut Ea '|<5] [Harbar Cad Setrcsl LoyalNSer-'erI

Amount Walue Reward

Lewel 1 500 |nn |;3n

Lvel 2 |:llJ.l |uu' W

Livel & |'wu. |uu- W

| el & |=.'et= (3] |n [ |:| £

Lewel B |=:&= [ |n [ |1
HERE o e i
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Virtual Terminal

Allows the store to clear offline EBT and credit vouchers when the MicroTrax system has come back online after a

payment system network outage

® From the 1S545 Main Menu double click Virtual Terminal

EBT Manual Voucher Approval

hain bMenu | Fawvarites |

-] PLU Management
-] Cashier Utilities

-] Reports

-] System Administration
-] Utilities

-] Tech Resource Menu

Wirtual Terminal

I ] Member Promations

% Save-t-Lot Store Report Update

Cashier |0

Casshier Display

T2 Version

Signed OFf
Lane Mumber
Signed Off
Mode:
NORMAL

*** TERMINAL CLOSED ***

N/A
POS Wersion
N/A
EPS Yersion
N/A

® From the Terminal Closed screen, click the
SIGN ON button or F9 on your keyboard

TERMINAL CLOSED

Press F9 to sign on, or click F12 to exit me
and return to Windows.

Iﬁ Help E Config ! ! !Prinr Page!uem Page “Sign-on |
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Casshier D Casshier Display T2 Version
Signed OFff N/A
Lane humber POS Version
" Signed OFF *+ TERMINAL CLOSED ** AR
Wode EPS ersion
NORMAL N/A

Cashier Sign On

Flease enter your Cashier ID and Lane Number
below. When complete, press F9 to sign on, or press
F10 to abort sign-on.

Cashier ID -
/ Lane Number 30 7

D~ ® B §em o Eime-m |

e Enter your Cashier ID number and select lane
Number 30
e C(Click OK or F9 on your keyboard

1 irkud Terminad 11

[Eps B e A T [ AT 5 R BRI
e Tender Type Selection P

- . Fleage select the Tender Type from the choices below. 3

s ‘You may brovss addiional pages by using the FE and e

F7 navigation keys indicated on the keybar.
e Select the EBT Food Stamps or EBT Cash . —
button

B 55
[T [ [T

Fes o L

B -~ m O~ B |- I - I - | = - I |

[EREI T

[ERE ¥ 1373

b qles R (s 44T X IR
T Transaction Type Selection T

. Fleage celect a transaction type from the list beloy. E
=2 You may browes additional pages by using the B8 and -
F7 navigation keys indicated on the keybar.
T s
® Select the Force or Voucher button - :
B 55
g
FT |9 2"’
o

Fes s

{11 [ R s BRI [ e (517 %3 [OES e | BER
- I | | 4] Tl - R - R | e | H
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1 istund Teminad 11

mININE
(s BT+ 1 T [ [ Tes R RS W B
T ADDITIONAL DATA REQUIRED: Account Number s
s _h Enter the Credit Card Mumber (PAN] in the box e
bedow. Press F2 when complete, or press F10 ko
cancel this ransaction,
e Enter the customer’s EBT Card Number and - —
ress OK or F9 on your keyboard 9 ’/ el )
P y y | \5) S9999999990000702 I
B
1T [ AT

Bes \ o

e G PR g e m O e 1

H ~ m o 0] | N - I - = | |

Lombuko
Enla Exp Ui
|I|:T|.Illh‘
[ AT fS T i T i [ AT [ h
T ADDITIONAL DATA REQUIRED: Expiration Date EEE
me Enter the Expiration Date in the box below. Press F9 c i
e Depending on state requirements you may be ? when complte, o prees FiO W cancel e i
prompted to enter the Expiration Date from O ? MY format EE
Ex atien Dat
the customer’s EBT card. Press OK or F9 on 9 m maten Dae 1210
your keyboard i / ’
TH AR T
53 ] [

N
Bz [ T EREA TS \"r.\: [RE P T e

-] | | - . - B

¥ wrtu termal 1
e
1

Cxohie Dot

Lombuko

- Pun i Aumsaik

=
IMAIRING

T IE i

Ja O e 7 [ O P |

T ADDITIONAL DATA REQUIRED: Purchase Amount BRI

Enter purchase amount in the box beloww. Press F2

s ? when complete, or press F10 o cancel this 2 E
’ transaction. Purchase Amount i i ts; do not
® Enter the Purchase Amount for the customer’s . e B

transaction and press OK or F9 on your 4’ = Purchase Amount
keyboard = H LS?)/' l 1.00] d

s \ 1] n

[ERRI < PR s | R \P T R e

ﬂ Walp . . . . Prior Faga . Hasx Fagm ﬂ Canenl
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e Enter the Authorization Number given by the
state for the customer’s transaction and press
OK or F9 on your keyboard

e Enter the Voucher Number from the
completed customer voucher and press OK or
F9 on your keyboard

e Enter your Manager ID number and press OK
or F9 on your keyboard

Erilizy desls Huas

AL
[ [ s T e i 7% [ [yl [T e h
ey ADDITIONAL DATA REQUIRED: Autherization Number EEE
Grs Enter the Authorization Mumber in the box below, 5 n
? Press F2 when complete, or press F10 to cancel this
transaction.
DEREd T ’ — [VTHIERS
? e AuthorizationNumber
= . m / | 123456 ' :
r
P
O (VT
s \ 3 o
BFs 53 1ot T PR TS h [ T BEd e5

o~ m m m

- e - AT - e

Loambukos
it 8
e
IHAIRIRG
[ AT TR S 1T [ FES] [T I
T ADDITIONAL DATA REQUIRED: Voucher Number BRI
5 Enter the Voucher Humber in the bax below. Press c E
% P8 when complete, or press F10 wo cancel this
transactian. Youcher Mumber is an alpha numeric
= entry.
R+ ? I T
9 - Weucher Mumb-er
= . LD /'| 1241414141414 } i
i
P
Q e e
553 \ ¥ I
Bz [ T EREA TS kﬁ: [RE P T e
| ] H W Bl e o E - |

L 6D
J P OQ A

R "

7 5 RS e

ADDITIONAL DATA REQUIRED: Manager ID
i

R

Enter the Manager ID in the box below, Press F9
when complete, or press F10 to cancel this 1
transaction, Manager ID may consist of manager ID
and Manager Password together depending on your
WiInEPS settings. e
Manager ID

9***'

Htes ]

\ 0

i TR e | [T [ i T B e
| <] [ | | e - u o Ja e
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® The system will attempt to submit the
transaction

o If the system is up, you will receive a
Transaction Approval number. Press OK or F9
to continue

® A receipt can be printed for approved
transactions by pressing Print or F9
o To skip printing, press Done or F10 to
return to the tender selection screen

L bk

NUHNAL

i R P

REER o5

= WAITING FOR HOST s

Bueeesng..

DIRE3 e (R P BRg e

B 0

[ps Gt i
Communicating with the Host to .
determine if all data needed to complete
ERERT the transaction was entered. RS Tes
(53 ¥ n
\J
... ..
VT % R Tes
&5 ¥ 3
[EERICe TG RS TeS AT X T XS BES e

e
IHAIRING
s 1475 5 SRR Bes] R 0
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Credit Card Manual Voucher Approval

e From the Terminal Closed screen, click the Sign
On button or press F9 on your keyboard

e Enter your Cashier ID number and select lane
number 30

e Select the Credit Card button

Cashier [0 Cashier Display T2 Version
Signed Off N/A

Lane Mumber POS Yersion
Signed OFf *** TERMINAL CLOSED *** N/A

Mincle: EPS Wersion
NORMAL N/A

TERMINAL CLOSED

Press F9 to sigh on, or click F12 to exit me
and return to Windows.

ﬁ Help ﬁ Config ! ! !pnmpage!uempageﬂ'sign.m! E Bt |

Casshier D Casshier Display T2 Version
Signed OFff N/A
Lane humber POS Version
" Signed OFF *+ TERMINAL CLOSED ** AR
Wode EPS ersion
NORMAL N/A

Cashier Sign On

Flease enter your Cashier ID and Lane Number
below. When complete, press F9 to sign on, or press
F10 to abort sign-on.

Cashier ID ‘,

Lane Number 30 .

N,

-3 ®m & &m-meBl e

e

Hoge: ES;-!.M:n
TRAINING
[EFs [T 5 K P I Tes R B s [EEAT
= Tender Type Selection T
= Flease select the Tender Type from the choices below. 3
s You may browise additonal pages by using the F& and e
F7 navigation keys indicated on the keybar.
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e Select the Force or Voucher button

e Enter the credit card number (PAN) and press
OK or F9

e Enter the credit card Expiration Date and press
OK or F9

1 istund Termainad 11

 TRANING

[tes

{7 [

EEEIT:

TH T [

e Transaction Type Selection o

Fleaze select a transaction type from the list belov.

F7 navigation keys indicated on the keybar.

‘You may broviss addiional pages by using the Fg and

T

AT [

Lo g e BRI O e | P

- e - T | o

S M
TRAINING

(s

I

fhiT [

AT 5

T ADDITIONAL DATA REQUIRED: Account Number s

Enter the Credit Card Mumber (PAN] in the box
bedow. Press F2 when complete, or press F10 b
cancel this ransaction,

9 ’/"— Personal Account Number (PAN)
'\P' | 99999999990000702 I

(R
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R s DRI Es ees]
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Enter the Expiration Date in the box below. Press F9
vihen cemplete, or press F10 o cance| this
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MY format
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e Enter the Purchase Amount and press OK or F9

e Enter the Authorization Number for the
transaction and press OK or F9

e Enter your Manager ID number and press OK
or F9

: ?;Cg)/ | Purchase Amount - |

Lanhun
= T ——
o
IHAINING
[ s R s DRI s fesl {7 [ i

T ADDITIONAL DATA REQUIRED: Purchase Amount EEE s

Enter purchase amaount in the box below, Press F2 - i
when complete, or press FI10 to cancel this
transaction. Purchase Amount & in cents; do not
= include & decimal point,
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e The system will attempt to submit the
transaction

e |[f the system is up you will receive a
Transaction Approval number
o Press F9 to continue

® A receipt can be printed for the transaction by
pressing OK or F9
o To skip printing press F10
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Change Log

Date Updated Brief Description
v1.0
Loy e Initial publication
i . vl.l
7k12/1 17
YA e Updated screenshots
V1.2
e Corrected all’ typos
4/15/2018 o Complete overhaul of screenshots

e Edited for clarity, uniformity

*probably not all
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